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WHAT IS THE NEW NORMAL? 

The New Normal refers to the emerging behaviors, situations, and 
minimum public health standards that will be institutionalized in common 
or routine practices and remain even after the pandemic while the disease 
is not totally eradicated through means such as widespread immunization. 

(from IATF Omnibus Guidelines as of June 3, 2020) 

HOW TO USE THIS DOCUMENT 

This Guide To The New Normal seeks to provide guidance to the general 
public as we all continue to adjust to the effects of the COVID-19 
pandemic. In this document, you may find the minimum public hea lth 
standards set by the Department of Health (DOH) for COVID-19 mitigation 
based on the DOH's 5-point strategy in addressing COVID-19 pandemic. 

The section on Non-Pharmaceutical Interventions (NPis) illustrates 
strategies to reduce COVID-19 cases and deaths, why they are important, 
and how to practice them. Observing and practicing these interventions 
reduces your ri sk of COVID-19, and protects you and others from the sa id 
disease. The Section on Non-Pharmaceutica l Inte rventions in Settings 
highlights the different ad ministrative and engineering controls that can 
support the implementation of these NPis across settings are also 
highlighted in thi s section. 

Lastly, the portion on Sector-Specific Guidelines provides key points to 
cater to the needs of different sectors and industries. These guidelines are 
implemented on top of the minimum public hea lth stand ards. 

In the event of any conflict of rules or guidelines, the interpretation of 
these guidelines shall ensure the protection of human rights. As such, 
the safety, needs, and well-being of the individual shall prevail. 
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The DOH's 5-point strategy is our plan of action in establishing the new 
normal in our daily routines. 

The new normal revo lves around the four strateg ies of the DOH's 5-point 
strategy to reduce COVID 19 related and non COVID 19 deaths - (1) increase 
resilience, (2) stop transmission, (3) reduce contact, (4) sho rten duration of 
infectiousness. With this, the DOH has developed minimum public health 
standards across different settings to aid the general public and the different 
sectors as we transition into the new normal. 

Further to this, the DOH's policy development and program planning 
initiatives remain aligned with the Minimum Public Health Standard s. The 
Department will continue its other services and programs considering that the 
primary goal of its COVID-19 response is to prevent both COVID-19 and 
non-COVID-19 deaths. 

The COVID-19 pandemic shall not be a hindrance towards the Department's 
goal of delivering Universa l Health Care. The DOH remains committed to 
addressing the othe r hea lth needs of our fellow citi zens who are also afflicted 
by other diseases and may have been agg ravated by the conditions of the 
quarantine. 
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OBJECTIVES 

INCREASE PHYSICAL AND MENTAL RESILIENCE 

Ensure access to basic needs of ind ividua ls, including food , 
water, shelter and sanitation. 

Promote adequate nutrition and ba lanced diets. 

Protect the mental health and general welfare of 
individuals. 

Encourage appropriate physical activity for those with 
access to open spaces as long as physical d istancing is 
practiced. 

Promote basic respiratory hygiene and cough etiquette. 

Protect essential workforce through provision of food, 
personal protective equipment (PPEs) and other 
commodities, lodging, and shuttle services as necessary. 

Provide financial and healthca re support for workforce who 
contracted COVID-19 through transmission at work. 

Limit exposure of most at-risk individuals, such as through 
• limitation in entry or prioritization in service or provision of 

support. 

Provide approp riate social safety net support to vulnerable 
groups for the duration of the COVID-19 hea lth event. 

Discourage smoking and drinking of alcoholic beverages. 
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STOP TRANSMISSION 

-

Encourage frequent hand washing w ith soa p and water and 
refrain from touching the eyes, nose, and mouth . 

Ensure access to basic hygiene facilit ies such as toilets, 
handwashing areas, water, soap, alcoho l/ sa nit izer. 

Encourage sympto matic indiv iduals to stay at home unless 
there is a pressing need to go to a hea lth facility for medical 
consultation and virtual consultation is not possible. 

-0.5% NaCIO 

Clean and disinfect the environment regularly, every two hours 
fo r high touch areas such as to ilets, door knobs, switches, and 
at least once every day fo r workstations and other surfaces. 

Disinfectant 

Ensure rational use of PPEs that is suitab le to the setting, and 
the intended use r. Medica l-grade protective appare l shall be 
reserved for health care workers and other frontliners, and 
symptomatic indiv iduals. 

-- --
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REDUCE CONTACT RATE 

lm 

Implement strict physica l distanc ing at all t imes, especially in 
public areas, w orkstations, eating areas, queues, and other high 
traffic areas. 

Restri ct unnecessa ry mass gathering s. 

Reduce movement within and across areas and settings. 

Limit non-essential trave l and activiti es. 

MALL 

Install architectural or engineering intervent ions, as may be 
deemed appropriate. 

Implement tempo rary c losure or suspensio n of service in high 
risk areas or establishments, as necessa ry. 

SHORTEN DURATION OF INFECTIOUSNESS 

Identify symptomatic ind iv id uals through temperature checks, 
health declaratio n or symptom mo nito ring. 

• 
Refer symptomatic ind iv iduals to appro priate health system 
entry po ints such as primary care faci lities o r te leconsult ing 
platfo rms. 

Trace and quarantine close contacts of conf irmed individuals 
consistent w it h DOH guide lines. 
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RISK ASSESSMENT FOR COVID-19 

FACTORS TO CONSIDER 

Risk of Individual 
• Age group 

• Underlying medical 
conditions 

• Living alone or with others 

Risk of Activity 
• No. of Participants 

• Distance 
• Duration 

• Action /Interaction 
• Environment 

Risk of Locality 
• Health Systems 

Capacity 
• Epidemiologic 

Situation 

COVID-19 risk varies across different settings, activiti es, and individuals. 
The diagram above is a handy tool for you to assess how at-risk you are 
for contracting COVID-19. 

Some individuals are more at-ri sk than others. If you are 
- above 65 years o ld , 
- have underlying medica l conditions such as diabetes, 

hypertension, and othe r respirato ry diseases, or 
- living with other individuals 

you are at higher risk for contracting severe COVID-19 illness. 
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RISK ASSESSMENT FOR COVID-19 

RISK OF ACTIVITY 

Similarly, some activities put you more at-risk for catching the virus. This 
risk level would depend on the following factors: 

1. The number of people participating in the activity. The higher the 
number of people participating in the activity, the more risky the 
activity is. More people would mean more close contacts with 
various individuals who may be carriers of the virus. 

2. The ability to maintain physical distance of at least one (1) meter 
from another individual. Since COVID-19 transmission is highly 
likely to occur between people who are within 1 meter of each other, 
maintaining a distance of at least one (1) meter from other 
individuals would lower your risk of contracting the virus. 

3. The duration of the activity. Prolonged exposure can increase your 
risk of contracting the virus. Fifteen (15) minutes is considered to be 
prolonged exposure. 

4. The actions and interactions the activity entails. Some actions are 
considered to be risky. These actions would include talking, singing, 
shouting, heavy breathing, and other activities that would enable 
droplet transmission and involve close contact with other 
individuals. 

5. The venue or environment the activity will be held in. Indoor, 
enclosed spaces with poor ventilation puts you at high risk for 
catching the virus. 
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RISK ASSESSMENT FOR COVID-19 

RISK OF LOCALITY 

There are two factors that need to be considered: (1) how widespread 
COVID-19 is in the community and (2) how equipped the community is to 
respond. 

Number 1 is measured through using the Case Doubling Time - which 
represents how fast the number of COVID-19 is spreading. Number 2 is 
measured through using Critical Care Utilization - which represents our 
capacity to respond. 

These two factors represent the risk of COVID-19 in the community and are 
the primary considerations for the community's risk classification and 
quarantine measures. 

IATF CLASSIFICATION OF PROVINCES, HUCs, AND ICCs 

The IATF classifies provinces, highly urbanized cities, and independent component cities every two weeks 
based on their epidemiologic classification using the following parameters 

Community 
Quarantine 
Classification 

Risk level 

Epidemic 
Phase 

Case Doubling 
Time (COT) 

Critical Care 
Utilization 
Rate (CUR) 

Modified General 
Conununity Quarantine 

LOW RISK 

RECOGNITION 
PREPARATION 

More than 28.00 Cases 
below threshold; Province 

has no NEW case for 4 
weeks 

less than 30% 

General Convnunity 
Quarantine 

MODERATE RISK 

INITIATION 
DECELERATION 

14.00-28.00 7.01 -13.99 

30-54% 55-64% 

Modified Enhanced 
Community 
Quarantine 

Enhanced 
Community 
Quarantine 

HIGH RISK 

ACCELERATION 

less than 7 

More than 
65-70% 

70% 
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DOH Administrative Order  
2020-0013

Revised “Guidelines for the Inclusion of the 
COVID-19 in the List of Notifiable Diseases for 
Mandatory Reporting to the DOH”

DOH Administrative Order 
2020-0015 

Guidelines on the Risk-Based Public Health 
Standards for COVID-19 Mitigation

DOH Department 
Memorandum  2020-0157

Guidelines on Cleaning and Disinfection in 
Various Settings as an Infection Prevention and 
Control Measure Against COVID-19

DOH Department 
Memorandum 2020-0178

Interim Guidelines on Health Care Provider 
Networks during the COVID-19 Pandemic

DOH Department 
Memorandum  2020-0220

Interim Guidelines on the Return-to-Work

DOH Department 
Memorandum 2020-0246 

Interim Guidelines on Tobacco Control in light of 
the COVID-19 Pandemic

FDCP-DOH-DOLE Joint 
Administrative Order 
2020-001

Health and Safety Protocols for the Conduct of 
Film and Audiovisual Production Shoots and 
Audiovisual Activities During COVID-19 
Pandemic

GAB-PSC-DOH Joint 
Administrative Order 
2020-001 

Guidelines on the Conduct of Health-Enhancing 
Physical Activities and Sports during COVID-19 
Pandemic

DOTr-DILG-DOH-DPWH 
Joint Administrative Order 
2020-001

Guidelines on the Use and Promotion of Active 
Transport During and After the COVID-19 
Pandemic
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https://drive.google.com/file/d/1OEoqJsX2h0I_oLYaD9O8bAs2ZhNR9dvj/view?fbclid=IwAR3sjtRIIbnMIUY6bZOuBagQccqzXSGX4hWBsgOmKZAyk0-Q8-9OfNQFWtA
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NON-PHARMACEUTICAL INTERVENTIONS 

RESPIRATORY HYGIENE AND COUGH ETIQUETTE 

WHAT? 

Respiratory hygiene and cough etiquette refer to the set of practices that 
help prevent and control the spread of respiratory illnesses. This can range 
from covering your mouth when coughing to using tissue when sneezing.1 

WHY? 

The COVID-19 virus is transmitted through respiratory droplets. Respiratory 
droplets are small, wet droplets that come from our nose, mouth, throat and 
lungs. These droplets may be so small that they may not be seen by the 
naked eye2

• In light of the emerging evidence, it is suggested that airborne 
transmission of the virus may also occur. Practicing respiratory hygiene and 
cough etiquette may help limit the spread. 

HOW? 

You should cover your mouth and nose with a disposable tissue or the inner 
portion of the elbow when you sneeze or cough. Turn away from the people 
surrounding you and, if possible, distance yourself when you get the urge to 
sneeze or cough. 

After coughing or sneezing, dispose of the tissue that you used and wash 
your hands with soap and water. Use an alcohol-based hand sanitizer if soap 
and water is unavailable. 
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NON-PHARMACEUTICAL INTERVENTIONS 

PROMOTE MENTAL HEALTH 

WHAT? 

Mental health is described as a state of well-being in which the individual 
realizes their own abilities and potentials, while coping through the stresses 
of everyday life through different forms of psychosocial support. It also aims 
to prevent and treat any form of mental illnesses/ conditions to enable all 
individuals to have a fruitful and positive contribution to the community.4 

WHY? 

Because of the pandemic, we are living through stressful and uncertain 
times and this may affect our mental health and wellbeing. Mental health 
services and psychosocial support may mitigate these effects and allow 
everyone to better adapt to these changing times. 5 · 

6 

HOW? 

Promoting mental health can range from a variety of activities. These include 
maintaining a healthy lifestyle by getting enough exercise, eating right, and 
getting enough sleep. Maintaining social networks and having trusted 
people to talk to is also helpful. If needed, professional services should be 
sought. Lastly, while it is important to stay informed, information about this 
crisis may be the cause of a lot of stress. Limit your time looking for 
information and make sure they come from credible sources. 7 

For mental health support call the National Center for Mental Health Crisis 
Hotline at 

0917-899-8727 I (0917-899)-USAP and 
(02) 7-989-8727 I ((02)-7-989)-USAP. 
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NON-PHARMACEUTICAL INTERVENTIONS 

REDUCE EXPOSURE OF VULNERABLE INDIVIDUALS 

WHO? 

You are a vulnerable individual if you are pregnant, above 60 years old 
and/or have underlying health conditions such as cardiovascular disease, 
chronic respiratory disease, diabetes, hypertension and others. 8

• 
9 

WHY? 

Vulnerable individuals are more at risk of contracting severe COVID-19 than 
others. 10 This is because their condition makes them more susceptible to 
complications that can arise from the disease. 

HOW? 

If you are pregnant, above 60 years old or if you have any underlying 
medical conditions, stay home and limit your travel to essential services and 
urgent needs. lfyou don't have any of the conditions mentioned above, help 
those who do by going to the grocery or doing any other essential needs in 
their place. 11 
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NON-PHARMACEUTICAL INTERVENTIONS 

REDUCE USE AND EXPOSURE OF TOBACCO 

WHAT? 

Tobacco can come in a variety of forms, both smoked and not smoked. Some 
examples of tobacco products include cigars, cigarettes, and electronic 
cigarettes or vapes. 

WHY? 

Smoking increases your likelihood of getting a respiratory infection and is 
also associated with more severe COVID-19, once infected. 12

•
13 

Try to limit or, better yet, quit smoking! There are multiple avenues to explore 
to help you quit smoking.14 Smoking quitlines, such as the DOH quitline, can 
provide you with support to quit smoking. 

For support, contact the DOH Quitline through 
Calling 165364 or 
Texting 'STOPSMOKE' to (29290)165364 

NO 
SMOKING 
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NON-PHARMACEUTICAL INTERVENTIONS 

PROMOTE HEALTH-ENHANCING PHYSICAL ACTIVITIES 

WHAT? 

Physical Activity can take many forms. These include sports, games, 
household chores, active transportation, even gardening! Just make sure 
that it does not cause any harm or excessive stress. 15

•
16 

WHY? 

Regular physical activity can strengthen your immune system to fight off 
disease in general, but also prevent you from developing diseases like 
diabetes or hypertension which increase your risk of contracting severe 
COVID-19, if infected. 17 

HOW? 

The WHO recommends that adults have at least 30 minutes of physical 
activity everyday, while children have at least 60 minutes of physical activity 
everyday, as well. 18 For more guidance on the conduct of sports and 
Health-Enhancing Physical Activities during the COVID-19 Pandemic, refer to 
GAB-PSC-DOH Joint Administrative Order 2020-001. 
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NON-PHARMACEUTICAL INTERVENTIONS 

HANDWASHING 

WHAT? 

Hygiene can be best described as the set of practices that help people 
prevent disease and stay healthy. 19 Handwashing is an example of a practice 
of personal hygiene. 

WHY? 

The COVID-19 virus is spread through respiratory droplets. These droplets 
can linger on our skin and on surfaces. We may be able to be infected when 
contaminated hands touch our nose, mouth, or eyes or we may further 
spread the virus when we touch different objects or surfaces. 20· 21 

WASH 
YOUR 

HANDS! 
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NON-PHARMACEUTICAL INTERVENTIONS 

HANDWASHING 

HOW? 

Everyone must wash their hands with soap and water regularly or use hand 
sanitizers. The Department of Health recommends regular hand washing 
with soap and running water for at least 20 seconds. 

m 

Wet hands with water; 

Right palm over left dorsum with 
interlaced fingers and vice versa; 

Rotational rubbing of left thumb 
clasped in right palm and vice versa; 

Dry hands thoroughly 
with a single use towel; 

D 

Apply enough soap to cover 
all hand surfaces; 

X 
Palm to palm with fingers interlaced; 

D 

Rotational rubbing, backwards and 
forwards with clasped fingers of right 
hand in left palm and vice versa; 

Use towel to turn off faucet; 

Rub hands palm to palm; 

Backs of fingers to opposing palms 
with fingers interlocked; 

Rinse hands with water; 

m 

Your hands are now safe. 

Hand washing illustration lifted from 
https://www.who.int!gpsc!Smay!Hand_Hygiene_Why_How_and_When_Brochure.pdf 
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NON-PHARMACEUTICAL INTERVENTIONS 

ENVIRONMENTAL HYGIENE 

WHAT? 

Apart from our personal hygiene, we must keep our environment clean. 
Maintaining a healthy environment plays a key role in ensuring people are 
healthy and free from disease. Environmental surfaces include electronic 
devices, furniture, toilets and sinks, etc. 22 

WHY? 

Respiratory droplets that land on surfaces may still remain infectious even 
after several hours and can last up to several days. With this, cleaning and 
disinfecting surfaces, especially frequently touched surfaces, may help 
mitigate the spread of the virus. 23 

Clean surfaces with water and any household soap or detergent. Afterward, 
disinfect with chemical disinfectants such as household bleach. 

To make your own household disinfectant solution, you may: 
1. Using commercially available household bleach at 5% active 

chlorine, dilute 1 part of bleach to 9 parts clean water; or 
2. Using chlorine powder I granules I tablets 60%-70% active 

chlorine,dissolve tablespoons of chlorine(equivalent to 10 grams) 
to liters of clean water. Mix the solution thoroughly using a stick 

-
-0.5%NaCIO ~ 

~ 
Disinfectant 
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NON-PHARMACEUTICAL INTERVENTIONS 

ON THE USE OF FACE MASKS 

WHAT? 

All individuals must wear face mask or appropriate Personal Protective 
Equipment (PPE) outside of residence, except in the following situations: 

WHY? 

1. Individuals eating or drinking provided there is at least two (2) meter 
distancing between persons and in a designated dining area; 

2. Individuals engaging in high intensity physical activities whereby 
only those who are actively exercising may be allowed not to wear 
masks during the physical activity provided that at least two (2) 
meters physical distancing from other people is observed; and 

3. Children under the age of two (2) years old, persons who are 
unconscious, incapacitated, or otherwise unable to remove the 
mask are not recommended to wear masks due to risks of 
suffocation. 24 

The droplets that we expel may be contained in our face masks and thus 
prevent contaminating our surrounding s. As infected, asymptomatic 
individuals may also transmit the virus, we do not know who may have 
COVID-19, it is encouraged that everyone wear face masks. 25 

HOW TO WEAR YOUR MASK 

1. Always wash your hands properly prior to wearing your mask and prior 
to removing it. If handwashing stations unavailable, clean your hands 
using alcohol based sanitizer prior to wearing your mask 

2. Always make sure your mask is clean the mask prior to using it. 
3. When putting on or removing your mask, you should always hold by the 

straps to avoid contamination. 
4. The mask should be able to cover your mouth, nose and chin adjusting 

it accordingly to fit your face ensuring no air escapes the sides of the 
mask. 

5. While removing the mask, always pull it away from your face to prevent 
contamination. 

6. Wash/ sanitize your hands after removing your mask. 
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NON-PHARMACEUTICAL INTERVENTIONS 

ON THE USE OF FACE MASKS 

GUIDING PRINCIPLES26 

1. Masks should only be used by one person and should not be shared. 
2. Masks should be replaced if wet or visibly soiled. 
3. Masks should not be used for extended periods of time, if possible. 
4. Damaged masks or masks which do not appropriately fit the user should 

not be used. 
5. Never leave your mask on any surface when not in use. 
6. Avoid touching the mask while wearing it. 
7. Do not remove your mask in public spaces. 
8. Reusable cloth masks should be washed at least once a day, ideally with 

hot water and soap/detergent. 

HOW TO DISPOSE OF YOUR MASK 

1. If and when possible, washing the cloth masks prior to disposal may 
lessen risk of contamination. 

2. All masks shall be tightly sealed in plastic bags prior to disposing them 
in disposal units. 

3. Individuals confirmed to have COVID-19 should separate their masks 
disposal into sealed yellow medical grade trash bags for disposal. 

4. After disposing of any face mask, always wash your hands properly. 

** * 

21



NON-PHARMACEUTICAL INTERVENTIONS 

ON THE USE OF FACE MASKS 

RATIONAL USE OF FACE MASKS 

Target Personnel/ Population 

Patients with respiratory 
symptoms 

Caregiver of patients with 
respiratory symptoms 

Setting 

Any setting 

Any setting 

Type of face mask 

22



NON-PHARMACEUTICAL INTERVENTIONS 

PRACTICE PHYSICAL DISTANCING 

WHAT? 

Physical distancing means maintaining at least a one (1) meter space from 
other individuals and avoiding large gatherings of people as much as 
possible. 27 

WHY? 

Higher risk of COVID-19 transmission occurs between people who are within 
1 meter of each other. 28 

Always plan ahead when going out for essential needs. Before heading out, 
think about the modes of transportation, methods for obtaining essential 
items, nature of social activities, etc. that allow for physical distancing.29 

Avoid crowded areas and stay at least one (1) meter from other people. 
Whenever possible, stay at home. 
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NON-PHARMACEUTICAL INTERVENTIONS 

RESTRICTION ON MASS GATHERINGS 

WHAT? 

Mass gatherings take place when a certain number of people congregate in 
the same location for a specific period of time. Some mass gatherings may 
be necessary for psychological, social, economic, political, and/or cultural 
reasons. 30 

WHY? 

By its definition, mass gatherings could entail prolonged exposure with 
different individuals who may or may not be carriers of the virus and thus 
facilitate transmission. 31 

HOW? 

Perform risk assessments for intended mass gatherings or activities32 and 
follow the local governments restrictions on mass gatherings. Limit conduct 
of events or activities to a small group of people only. If possible, conduct 
the activity online. 

/' 
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NON-PHARMACEUTICAL INTERVENTIONS 

DETECTION AND ISOLATION OF SYMPTOMATIC 
INDIVIDUALS 

WHAT? 

Feeling sick? You probably have to ask yourself if you've got: 
- Cough or colds 
- Sore throat 
- Fever or chills 
- Loss of smell or taste 
- Body aches 
- Nausea or vomiting 

If you've said yes to all or any of the above, then it's best to stay at home and 
avail of our teleconsultation services through: 

DOH COVID-19 Hotlines 1555 and (02) 894-COVID (26843) 

WHY? 

Preventing COVID-19 transmission is best achieved by identifying suspect 
cases and properly referring them to appropriate primary care facilities 
immediately for consultation and assessment. Timely testing and isolation of 
suspected cases is critical to stop the transmissions of disease in the 
community. 33 

HOW? 

1. Always do a self-assessment of your symptoms 
2. Keep yourself updated on the latest developments of COVID-19. 
3. Know the nearest health facility you can go to if your 

symptoms get worse. 
4. Be honest when consulting with health professionals, they can help you 

more this way. 
5. If you are COVID-19 positive, isolate in a quarantine facility or at home* 

for at least 14 days and cleared by a licensed physician. 

*provided your home has a dedicated bathroom and room for you only 

** * 
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NON-PHARMACEUTICAL INTERVENTIONS IN SETTINGS 

ENGINEERING CONTROLS 

PERSONAL HYGIENE 

Handwashing facilities, hand sanitizers and 
dispensers with an alcohol-based solution should be 
available at entrances, exits, and areas with high 
foot traffic. 

ENVIRONMENTAL HYGIENE 

Placement of foot baths should be placed in all 
entrances (1:10 bleach so lution; 1 litre bleach mixed 
with 9 litres of c lean water). 

PRACTICE PHYSICAL DISTANCING 

X X X 
Red marking tapes may be placed on the floor to 
guide individuals to stay at least one meter apart 
from each other 

Temporary barriers between cubicles, dining areas, 
etc. may be installed. 
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NON-PHARMACEUTICAL INTERVENii"IONS IN SETTINGS 

ADMINISTRATIVE CONTROLS 

RESPIRATORY HYGIENE AND COUGH ETIQUETTE 

,_ Tissues and alcohol hand rubs should be available in 
strategic places throughout the area/space. All toilet 
facilities should have adequate water and soap for 
handwashing. 

PROMOTE MENTAL HEALTH 

Mental and psychosocial support, such as but not 
limited to mindfulness activities/sessions, in-house 
counseling sessions, online counseling , and support 
groups, should be made available, as app lica ble, to 
the stakehold ers of the sector (employees, students, 
etc.) 

Employe rs must promote work-life balance through 
proper sched uling of activ ities and rotation of the 
workforce 

REDUCE EXPOSURE OF VULNERABLE INDIVIDUALS 

Households may institute daily monitoring of 
individuals at risk; and create contingency plans for 
accessing hea lthcare or purchasing of med icat ion 
from pharmacy in case of emergency 

Alte rnative work arrangements for vulnerable groups 
should be made when possible. 

Specific lanes, areas, and/or facilities for the elderly, 
individuals with underlying conditions, and pregnant 
women should be designated to limit their exposure 
to others. 
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NON-PHARMACEUTICAL INTERVENii"IONS IN SETTINGS 

ADMINISTRATIVE CONTROLS 

REDUCE USE AND EXPOSURE OF TOBACCO 

Signs and visual cues informing stakeholders of the 
risks of smoking in relation to COVID-19 may be 
placed in strategic areas. 

LGUs shall continue to implement laws prohibiting 
the use of tobacco products in publi c spaces as 
stipulated in Executive Order No. 26 (2017). 

LGU s are highly encouraged to impose stricter 
policies or ordinances on tobacco control to protect 
the community (e.g smoking in public places and 
limitations on the sale of tobacco products). 

PROMOTE HEALTH-ENHANCING PHYSICAL ACTIVITIES 

- .. 

PERSONAL HYGIENE 

Designated areas and time periods for the regular 
conduct of physical activities may be utilized to 
promote participation in physical activity. 

Ensure routine monitoring and repl acement of hand 
soaps, saniti zers, and other disinfectants. 

Everyone must perform regular and thoroug h 
handwashing with soap and water. A specific period 
of time for handwashing may ensure this. 

29



NON-PHARMACEUTICAL INTERVENii"IONS IN SETTINGS 

ADMINISTRATIVE CONTROLS 

ENVIRONMENTAL HYGIENE 

-,_ 
0.5% NaCIO 

Disinfectant 

USE OF FACE MASKS 

Signs reminding everyone to minimize touching of 
surfaces may be placed in strategic places. 

Ensure routine cleaning of frequently touched 
surfaces and objects, and routine cleaning and 
replacement of disinfectant solutions in foot baths. 

Individuals should use the appropriate face masks 
depending on the nature of the activity, contact with 
the general public, and symptoms. 

Employers or management shall provide the 
appropriate face masks fo r their employees. 

PRACTICE PHYSICAL DISTANCING 

Limitations on the number of people inside 
spaces/areas should be observed. 

Face to face gathe ring s/meetings/activ ities should 
be limited as much as possible. Alternative methods, 
such as online o r staggered schedules, may be used. 

Fo rms of public transport that prevent observing 
physical distancing, such as moto rcycle-sharing , 
should be restricted. 
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NON-PHARMACEUTICAL INTERVENii"IONS IN SETTINGS 

ADMINISTRATIVE CONTROLS 

RESTRICTION ON MASS GATHERINGS 

• 
Limitations on the number of people inside 
spaces/areas should be observed. Large gatherings 
should be suspended. 

Limitation on the foot traffic within a space should 
also be observed. 

DETECTION AND ISOLATION OF SYMPTOMATIC INDIVIDUALS 

--

Standard symptom and temperature checks should 
be done at the entrances of publi c places and 
workplaces. Proper referral of all individuals with 
symptoms of Influenza-Like Illnesses should be in 
place. 

Employers must monito r all employees d aily to 
ensure proper detecti on of employees with 
symptoms. Employees with mild flu-like symptoms 
shall adopt a w ork from home (WFH) arrangement 
fo r the durati on of COVID-19 health event. 

Immediate iso lati on of suspected, probable, and 
confirmed cases in designated areas within the 
facility should be practiced. 
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SECTOR-SPECIFIC GUIDELINES 

FDCP-DOH-DOLE JOINT ADMINISTRATIVE ORDER: 
HEALTH AND SAFETY PROTOCOLS FOR THE CONDUCT OF FILM AND 
AUDIOVISUAL PRODUCTION SHOOTS AND AUDIOVISUAL ACTIVITIES DURING 
COVID-19 PANDEMIC 

WHAT 

The Joint Administrative Order between the Film 
Development Council of th e Philippines (FDCP), the 
Department of Health (DOH), and the Department of 
Labor and Empl oyment (DOLE) was made to provide 
guidelines to ensure the health and safety of workers 
in th e film and audiovisual production industry, as we 
continue to lift community quarantine and transition t o 
the new normal. 

FOR WHO 

These guidelines shall cover th e fo llowing: 
All film and audiovisual companies; 
All film and audiovisual workers incl uding 
employees, regardless of employment st atu s, 
and independent contract ors/freelancers; 
All fo rms of film and audiovisual content 
including motion picture, film, te levision, 
animation, adverti sing, and other audiovisual 
content; 
All production stages from Pre-production, 
Production or Principal Ph otography, and 
Post-Production; 
All venues of production, in cluding on location, 
stud ios, workplace, production sites, and other 
venues; and 
All others concerned with the conduct of Film 
and Audiovisual Production Shoots in all 
stages. 

ISSUED BY 

Film and Development Council of the Philippines 
(FDCP) 

The FDCP shall monitor t he implementation of the 
po licy and consolidate report s and recommendations 
from LGU s and production companies. 

Department of Health (DOH) 

Continue t o update the set minimum public health 
st andards based on most recent evidence available 
and issue succeeding updat es and provide t echnical 
assist ance in developing the necessa ry health 
st andards, protocols, and gu idelines in the workplace 
during the COVID-19 Pandemic. 

Department of Labor and Employment (DOLE) 

Provide techn ical assistance in developing the 
necessary labor standa rds, p rotocols, and guidelines 
in the workpl ace during the COVID-19 Pandemic and 
enforce penalties fo r reported vio lations of this O rder. 
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HIGHLIGHTS 

FDCP-DOH-DOLE JOINT ADMINISTRATIVE ORDER: 
HEALTH AND SAFETY PROTOCOLS FOR THE CONDUCT OF FILM AND 
AUDIOVISUAL PRODUCTION SHOOTS AND AUDIOVISUAL ACTIVITIES DURING 
COVID-19 PANDEMIC 

OSH OFFICIALS 

Necessary OSH offi cer/s shall be present in a ll 
workplaces and areas, at all times, during working 
hours to ensure that COVID-19 hea lth and safety 
protocols will be in place for the safe conduct of 
production shoots and activities. 

REFUSAL OF UNSAFE WORK 

All workers shall have the right to refuse work which 
they reasonably believe is potentially haza rdous to 
their own health and safety or that of others. 

INTERZONAL MOVEMENT 

Interzonal movement for the purpose of conductin g 
audiovisual productions shall remain prohibited 
except when the localities have the same quarantine 
setup, in which case such movement shall be 
considered movements within a single quarantine 
zone. 

VULNERABLE WORKERS 

Producers/Employers are discouraged from allowing 
workers who are below twenty-one (21) years old, 
more than sixty (60) years o ld, workers of any age 
with co-morbidities or pre-existi ng illnesses, or 
workers with a high-risk pregnancy to work on set. 

REPORTORIAL REQUIREMENTS 

In line with the reportoria l requ irements of the 
FDCP-DOLE JMC No. 001 S. 2020, all scheduled 
production shoots must be reported to DOLE and 
FDCP at least seven (7) days before the production 
shoot day 

FOREIGN CAST AND CREW 

Allowed travelers entering the Philippines must go 
into e ither st ringent or mandatory quarant ine facilities 
until COVID-19 test results and the correspondin g 
Quarantine Certificate have been released or if the 
14-day stringent or mandatory quarantine has been 
completed, whichever comes first. 
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SECTOR-SPECIFIC GUIDELINES 

SPORTS AND PHYSICAL ACTIVITY 

ALLOWABLE THRESHOLD FOR 
PROFESSIONAL SPORTS AND PHYSICAL ACTIVITIES 

Physical 
Environment 

RISK SEVERITY RATING 

Indoors or 
Outdoors 

Indoors or 
Outdoors 
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SECTOR-SPECIFIC GUIDELINES 

DOTR-DILG-DOH-DPWH JOINT ADMINISTRATIVE ORDER: 
GUIDELINES ON THE USE AND PROMOTION OF ACTIVE TRANSPORT DURING AND 
AFTER THE COVID-19 PANDEMIC 

WHAT 

Active transport refers t o physical activ ities such as 
walking and biking, that are undertaken as a means of 
transport. 

By promoting active transport, the national 
government aims t o address the limitation of public 
transportation services and encourage more active 
lifestyles. 

FOR WHO 

These guidelines cover all active and motorized 
transport users, commuters, pedestrians and all other 
road users, as well as implementing agencies and 
the ir concerned units. 

ISSUED BY 

Department of Transportation (DOTr) 

Th e DOTr shall provide technica l assist ance on 
the protocols and guidelines for the use of active 
transport for commut ers. 

Department of Interior and Local Government 
(DILG) 

Th e DILG shall promote and monitor the 
enactment of act ive t ransport ord inances by 
LGUs and ensure that law enforcement agencies 
maintain bicycle lanes and wa lking paths are 
unobstructed. 

Department of Public Works and Highways 
(DPWH) 

The DPWH shall ensure that national roads and 
bridges under its mandate or ju risdiction shall 
provide the minimum required walking and 
cycling infrastructure, as may be feas ible. 

Department of Health (DOH) 

Th e DOH shall continuously update the minimum 
public health standards ba sed on most recent 
evidence available and issue succeeding updates 
through appropriate policy issuances. 

40

https://drive.google.com/file/d/1OEoqJsX2h0I_oLYaD9O8bAs2ZhNR9dvj/view?fbclid=IwAR3sjtRIIbnMIUY6bZOuBagQccqzXSGX4hWBsgOmKZAyk0-Q8-9OfNQFWtA


HIGHLIGHTS 

DOTR-DILG-DOH-DPWH JOINT ADMINISTRATIVE ORDER: 
GUIDELINES ON THE USE AND PROMOTION OF ACTIVE TRANSPORT DURING AND 
AFTER THE COVID-19 PANDEMIC 

USE OF FACE MASKS 

Bicycle users must wear face masks to decrease the 
chances of spreading COVID-19. To avoid 
experiencing difficulty in breathing, bicycle users are 
advised to bike in low to moderate intensity. Should 
they need to take a brea k to resto re normal breathing, 
they may pause and stay in the pedestrian lane, 
provided th at they strictly f ollow physical distancing. 

MINIMUM PUBLIC 
HEALTH STANDARDS 

PHYSICAL DISTANCING 
Cyclist s are required t o maintain at least one met er 
dist ance on all sides from other cycl ists and 
pedestrians. 

BASIC RESPIRATORY ETIQUETTE 
Cyclist s are requi red t o follow basic respiratory 
etiquette while on the road: Tissue or t he inner portion 
of the elbow must be used to cover nose and mouth 
when sneezing or coughing. Hands must be 
disinfected, and used t issues must be disposed of 
properly. Disposal of used t issues, sneezing, or 
spittin g on t he streets are strictly not allowed. 

ENVIRONMENTAL ETIQUETTE 
Littering on the st reets is strictly not allowed. Cyclist s 
should d ispose of trash in t he approp riat e trash cans 
- if none are available, cyclists should pocket trash 
until a trash can is f ound. 

SMOKING 
Cycl ist s are strictly p rohibited from smoking in all 
public areas, including the road. Disposa l of cigarette 
butts on the road is also strictly not allowed. 

BIKING IN THE RAIN 
Cycling in strong rain is not advised. Cycl ists are 
advised to seek she lter and wa it out t he ra in before 
resuming. Those who decide otherwise are highly 
encouraged t o have compl et e safety gear and to bike 
slowly. 

DISINFECTION 
Cyclist s are advised to regularly disinfect their bicycles 
after eac h use, or when coming home. 

41

https://drive.google.com/file/d/1OEoqJsX2h0I_oLYaD9O8bAs2ZhNR9dvj/view?fbclid=IwAR3sjtRIIbnMIUY6bZOuBagQccqzXSGX4hWBsgOmKZAyk0-Q8-9OfNQFWtA


1. Respiratory Hygiene/Cough Etiquette in Healthcare Settings. (2009, August 01). Retrieved July 31, 2020, from 
https://www.cdc.gov/flu/professionals/infectioncontrol/resphygiene.htm

2. World Health Organizaion. Transmission of SARS-CoV-2: Implications for infection prevention precautions. (2020, July, 9). Retrieved July 
31, 2020, from 
https://www.who.int/news-room/commentaries/detail/transmission-of-sars-cov-2-implications-for-infection-prevention-precautions

3. Centers for Disease Control and Prevention Respiratory hygiene/cough etiquette in healthcare settings 2003. Dec 17 [cited 2005 Nov 18]. 
Available from http://www.cdc.gov/flu/professionals/infectioncontrol/resphygiene.htm

4. Implementing Rules and Regulations of RA 11036 “Mental Health Act” (2018) 
https://www.doh.gov.ph/sites/default/files/health_advisory/IRR%20of%20RA%2011036.pdf

5. Rajkumar R. P. (2020). COVID-19 and mental health: A review of the existing literature. Asian journal of psychiatry, 52, 102066. Advance 
online publication. https://doi.org/10.1016/j.ajp.2020.102066

6. Inter-Agency Standing Committee (2020). Addressing Mental Health and Psychosocial Aspects of COVID-19 Outbreak 
https://interagencystandingcommittee.org/system/files/2020-03/IASC%20Interim%20Briefing%20Note%20on%20COVID-19%20Outbreak
%20Readiness%20and%20Response%20Operations%20-%20MHPSS_0.pdf

7. Rajkumar R. P. (2020). COVID-19 and mental health: A review of the existing literature. Asian journal of psychiatry, 52, 102066. Advance 
online publication. https://doi.org/10.1016/j.ajp.2020.102066

8. World Health Organization (2020). COVID-19:vulnerable and high risk groups 
https://www.who.int/westernpacific/emergencies/covid-19/information/high-risk-groups

9. Zhaohai Zheng, M.D. Fang Peng, B.D., Buyun Xu, M.D., Jingjing Zhao, M.D., Huahua Liu, M.D., Jiahao Peng, M.D., Qingsong Li, B.D., Chongfu 
Jiang, B.D., Yan Zhou, M.D.,Shuqing Liu, M.D., Chunji Ye, M.D., Peng Zhang, M.D., Yangbo Xing, M.D., Hangyuan Guo, M.D., Ph.D., and 
Weiliang Tang, M.D. Risk factors of critical & mortal COVID-19 cases: A systematic literature review and meta-analysis. Retrieved from: 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7177098/

10. Park, M., Cook, A. R., Lim, J. T., Sun, Y., & Dickens, B. L. (2020). A Systematic Review of COVID-19 Epidemiology Based on Current Evidence. 
Journal of Clinical Medicine, 9(4), 967. doi:10.3390/jcm9040967

11. World Health Organization (2020). COVID-19:vulnerable and high risk groups 
https://www.who.int/westernpacific/emergencies/covid-19/information/high-risk-groups

12. World Health Organization (2020). Smoking and COVID-19 Scientific Brief. Retrieved from: 
WHO/2019-nCoV/Sci_Brief/Smoking/2020.2

13. Komiyama, Maki, and Koji Hasegawa. “Smoking Cessation as a Public Health Measure to Limit the Coronavirus Disease 2019 Pandemic.” 
European cardiology vol. 15 e16. 23 Apr. 2020, doi:10.15420/ecr.2020.11

14. World Health Organization (2020). Smoking and COVID-19 Scientific Brief. Retrieved from: 
WHO/2019-nCoV/Sci_Brief/Smoking/2020.2

15. World Health Organization. Global Strategy on Diet, Physical Activity and Health. Retrieved from: 
https://www.who.int/dietphysicalactivity/factsheet_adults/en/

16. Foster, C. Guidelines for Health-Enhancing Physical Activity Promotion Programmes (2000). British Heart Foundation Health Promotion 
Research Group, University of Oxford http://www.panh.ch/hepaeurope/materials/Guidelines%20HEPA%20Europe.pdf

17. Woods, JA., Hutchinson NT., Powers, SK., Roberts, WO., Gomez-Cabrera, MC., Radak, Z., Berkes, I., Boros, A., Boldogh, I., Leewenburgh, C., 
Coelho Jr., HJ., Marzetti, E., Cheng, Y., Liu, J., Durstine, L., Sun, J., LiJi, L. (2020). The COVID-19 pandemic and physical activity. Retrieved 
from: https://www.sciencedirect.com/science/article/pii/S266633762030025

18. World Health Organization. #HealthyAtHome - Physical Activity. Retrieved from: 
https://www.who.int/news-room/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome---physical-activi
ty

19. World Health Organization. Healthy Villages: A Guide for Communities and Community Health Workers. Retrieved from: 
https://www.who.int/water_sanitation_health/hygiene/settings/hvchap8.pdf?ua=1

20. World Health Organization (2020). Recommendations to Member States to improve hand hygiene practices to help prevent the 
transmission of the COVID-19 virus: interim guidance. Retreived from: https://apps.who.int/iris/handle/10665/331661

21. World Health Organization (2020). Recommendations to Member States to improve hand hygiene practices to help prevent the 
transmission of the COVID-19 virus: interim guidance. Retreived from: https://apps.who.int/iris/handle/10665/331661

22. World Health Organization (2020).  Cleaning and disinfection of environmental surfaces in the context of COVID-19. Retrieved from: 
https://www.who.int/publications/i/item/cleaning-and-disinfection-of-environmental-surfaces-inthe-context-of-covid-19

23. World Health Organization (2020).  Cleaning and disinfection of environmental surfaces in the context of COVID-19. Retrieved from: 
https://www.who.int/publications/i/item/cleaning-and-disinfection-of-environmental-surfaces-inthe-context-of-covid-19

24. Center for Disease Control. Considerations for Wearing Cloth Face Coverings (2020). Retrieved July 8,2020, from 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html .

25. World Health Organization (2020). Transmission of SARS-CoV-2: implications for infection prevention precautions. Retrieved from: 
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendati
ons

26. World Health Organization. Advice on the use of masks in the context of COVID-19: Interim guidance, 5, June 2020.
27. World Health Organization (https://www.who.int/westernpacific/emergencies/covid-19/information/physical-distancing
28. World Health Organization (2020). Transmission of SARS-CoV-2: implications for infection prevention precautions. Retrieved from: 

https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendati
ons

29. Center for Disease Control. Social Distancing. Retrieved from 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html

30. World Health Organization. Key planning recommendations for mass gatherings in the context of the current COVID-19 outbreak. (2020). 
Retrieved July 31, 2020, from https://www.who.int/publications/i/item/10665-332235

31. World Health Organization.Key planning recommendations for mass gatherings in the context of the current COVID-19 outbreak. (2020). 
Retrieved July 31, 2020, from https://www.who.int/publications/i/item/10665-332235

32. World Health Organization. (2019). Key planning recommendations for mass gatherings in the context of COVID-19 
https://www.who.int/publications/i/item/10665-332235

33. World Health Organization (2020). Transmission of SARS-CoV-2: implications for infection prevention precautions. Retrieved from: 
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendati
ons

42

https://www.who.int/news-room/commentaries/detail/transmission-of-sars-cov-2-implications-for-infection-prevention-precautions
https://www.who.int/news-room/commentaries/detail/transmission-of-sars-cov-2-implications-for-infection-prevention-precautions
http://www.cdc.gov/flu/professionals/infectioncontrol/resphygiene.htm
https://doi.org/10.1016/j.ajp.2020.102066
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zheng%20Z%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Peng%20F%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Xu%20B%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zhao%20J%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Liu%20H%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Peng%20J%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Li%20Q%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Jiang%20C%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Jiang%20C%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zhou%20Y%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Liu%20S%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Ye%20C%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zhang%20P%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Xing%20Y%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Guo%20H%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Tang%20W%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pubmed/?term=Tang%20W%5BAuthor%5D&cauthor=true&cauthor_uid=32335169
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7177098/
http://www.panh.ch/hepaeurope/materials/Guidelines%20HEPA%20Europe.pdf
https://www.sciencedirect.com/science/article/pii/S266633762030025
https://www.who.int/news-room/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome---physical-activity
https://www.who.int/news-room/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome---physical-activity
https://www.who.int/water_sanitation_health/hygiene/settings/hvchap8.pdf?ua=1
https://apps.who.int/iris/handle/10665/331661
https://apps.who.int/iris/handle/10665/331661
https://www.who.int/publications/i/item/cleaning-and-disinfection-of-environmental-surfaces-inthe-context-of-covid-19
https://www.who.int/publications/i/item/cleaning-and-disinfection-of-environmental-surfaces-inthe-context-of-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.who.int/publications/i/item/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations



