"This program is to improve the
humanitarian response to disaster in
Cambodia by strengthening
leadership capacity of NGOs to
better engage in the humanitarian
framework by providing knowledge,
resources, training and mentoring"

INTRODUCTION

This part presents the objectives of the Guidance Note on
Humanitarian Assistance and summarizes the main information
on Disaster Risk Management, in particular in the Cambodian
context.
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PART 1. INTRODUCTION

This part presents the objectives of the Guidance Note on Humanitarian Assistance and
summarizes the main information on Disaster Risk Management, in particular in the Cambodian
context.

1. The Cambodian Humanitarian Forum (CHF) initiative and the Guidance note on
Humanitarian Assistance

The development of a Guidance Note on Humanitarian Assistance for the local Non-
Governmental Organisations (NGOs) in Cambodia is one of the outputs of the project
“Strengthening Emergency Response Capacity of Humanitarian NGOs in Cambodia”,
funded by USAID/OFDA, which was implemented from May 2012 until April 2014. This
project was coordinated by the Asian Disaster Preparedness Center (ADPC) with in-country
partners Partnership for Development in Kampuchea (PADEK), the National Committee for
Disaster Management (NCDM) and the Royal University of Phnom Penh (RUPP).

One of the first outputs of the project was the establishment of the Cambodian Humanitarian
Framework (CHF) network in September 2012. The establishment of CHF network is aiming
at strengthening the capacity of the civil society in Cambodia to respond to main disasters
by addressing key issues such as humanitarian coordination, preparedness for response and
information management among the CHF members.
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At the end of April 2014, the CHF network is constituted of 93 local NGOs, in 20 of the 25
Cambodian provinces (in fact, Kampong Cham has been officially divided in two provinces
in January 2014). For a more effective management of the CHF network, 8 zones have
been set up, one zone covering between 2-3 provinces.

The main objectives of the Guidance Note on Humanitarian Assistance are:

B To ensure a better understanding among the CHF members of the national Disaster
Risk Management (DRM) framework and of the main stakeholders involved in
Disaster Response and/or Disaster Preparedness in the country;

B To support a collaborative disaster response of the CHF members to any major
emergency at provincial, zone or country level, through improved preparedness,
more effective communication (internally and with partners) and the use of common

tools;

B To clarify the roles and responsibilities of the CHF secretariat, the Zone and Province
coordinators, before, during and after a major Emergency in Cambodia.

2. DRM key notions

2.1. Disaster terminology and formula

D=HxV Disasters (D) are often described as a result of the combination of the
Mc exposure to an extreme hazard (H); the conditions of vulnerability (V)
that are present; and insufficient capacity (Mc) or measures to reduce

or cope with the potential negative consequences.

Hazard (H): a potentially damaging phenomenon, substance, human activity or condition
that may cause loss of life, injury or other health impacts, property damage, loss of
livelihoods and services, social and economic disruption, or environmental damage.

Vulnerability (V): a set of conditions and processes resulting from physical, social,
economical or environmental factors, which increase the susceptibility of a community, or
system, to the impact of hazards.

Capacity (Mc): The combination of all the strengths, attributes and resources available
within a community, society or organization that can be used to achieve agreed goals (such
as reducing negative impact of extreme natural hazards).

Disaster (D): A serious disruption of the functioning of a community or a society involving
widespread human, material, economic or environmental losses and impacts, which



exceeds the ability of the affected community or society to cope using its own resources.

B Comment: not all the hazards will lead to a disaster, depending on the capacity of
the community or society at-risk to minimize and/ or to cope with the impact of the
hazard on their own resources, through appropriate preparedness and mitigation
activities.
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® Fig 1: Disaster Management cycle
(source: Disaster Response in Asia and the Pacific, a Guide to International Tools Services, OCHA ROAP)

Mitigation: while the adverse impacts of hazards often cannot be prevented fully, their
scale or severity can be substantially lessened by various strategies and actions. Mitigation
measures encompass engineering techniques and hazard-resistant construction as well as
improved environmental policies.

Disaster Preparedness: pre-disaster activities that are undertaken to minimize loss of life,
injury and property damage in a disaster, and to ensure that rescue, relief, rehabilitation
and other services can be provided following a disaster. Preparedness for the first and
immediate response is called “emergency (or response) preparedness”.

Early Warning System: the set of capacities needed to generate and disseminate timely
and meaningful warning information to enable individuals, communities and organizations
threatened by a hazard to prepare and to act appropriately and in sufficient time to reduce
the possibility of harm or loss.

B Comment: thanks to advances in science and technology, we have now access to
a wide range of Early Warnings. Early Warning Systems (EWS) can for example be
established for most of the hydro-meteorological hazards (cyclone, storm surge,
heavy rain, flash flood), or geological hazards (tsunami, volcano, landslide).
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Disaster Response: the provision of assistance or intervention during or immediately after
a disaster to meet the life preservation and basic subsistence needs of the people affected.
The first responders in any emergency are disaster-affected people, the civil society and
the Government. When Governments request international humanitarian support to
respond to disasters, national legal systems are the main regulatory frameworks to ensure
the protection of disaster-affected people. There are also a wide range of international
humanitarian guidelines and laws that facilitate the assistance provided to the persons in
need (see section 2.3).

Disaster Recovery: the restoration, and improvement where appropriate, of facilities,
livelihoods and living conditions of disaster-affected communities, including efforts to
reduce disaster risk factors; ideally leading to “Build Back Better”.

Disaster Risk Reduction: the concept and practice of reducing disaster risks through
systematic efforts to analyze and manage the causal factors of disasters, including
through reduced exposure to hazards, lessened vulnerability of people and property, wise
management of land and the environment, and improved preparedness for adverse events.

2.2. Disaster continuum model

While the figure 1 is presenting the general chain of actions before and after a disaster, it
is important to differentiate the actions that will be undertaken in the case of a fast onset
disaster (such as Cyclone, Earthquake, Flash floods) from those that will be considered in
case of a slow onset disaster (such as floods, or drought).

The main differences between fast onset and slow onset disasters are:

B A fast onset disaster (fig 2) is the result of an extreme natural or man-made event
which manifests itself in a short period of time with an immediate impact on a
society. Apart from the earthquakes and fires, most of the fast onset disasters are
predictable and an Early Warning can be provided in advance; in the case of cyclones,
preparations can generally be made a few days before their arrival.

B In the case of slow onset disasters (fig 3), the impact of the natural or man-made
hazard is progressive and the warning can be provided only when the impact of the
natural hazardis serious enough and has crossed a pre-definite threshold. Besides, for
slow onset disasters, the emergency response stage is not clearly differentiable from
the recovery stage and can sometime consist of successive emergency responses if
the crisis is not addressed rapidly.
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2.3. Humanitarian assistance principles and guidelines

Humanitarian action is requlated by binding and non-binding international humanitarian
and human rights law, as well as the humanitarian principles of humanity, neutrality,
impartiality and independence.

Human suffering must be addressed wherever it is found. The
Humanity purpose of humanitarian action is to protect life and health and
ensure respect for human beings

Humanitarian actors must not take sides in hostilities or engage
Neutrality in controversies of a political, racial, religious or ideological
nature

Humanitarian action must be carried out on the basis of need
Impartiality alone, making no distinctions on the basis of nationality, race,
gender, religious belief, class or political opinions

Humanitarian action must be autonomous from the political,
economic, military or other objectives that any actor may
hold in relation to areas where humanitarian action is being
implemented

Independence

M Table 1: humanitarian assistance principles

The ASEAN Agreement on Disaster Management and Emergency Response (AADMER)
is a legally-binding regional multi-hazard and policy framework for cooperation,
coordination, technical assistance and resource mobilization in all aspects of disaster
management in the 10 ASEAN Member states®. The objective of AADMER is to provide
an effective mechanism to achieve substantial reduction of disaster losses in lives and in
social, economic and environmental assets, and to jointly respond to emergencies through
concerted national efforts and intensified regional and international co-operation. The
AADMER Work Programme for the period of 2010-2015 translates the intent and spirit of
AADMER into a comprehensive and holistic action plan.

Through its Standard Operating Procedure for Regional Standby Arrangements and
Coordination of Joint Disaster Relief and Emergency Response Operations (SASOP),
the AADMER enables ASEAN Member States to mobilize and deploy resources and for
emergency response. It was signed by ASEAN Member States in 2005 and entered into
force in December 200g9.

UNITED NATIONS GENERAL ASSEMBLY RESOLUTION 46/182

This resolution defines the role of the United Nations (UN) in coordinating international
humanitarian assistance when a Government requests external support. It also states:
“Sovereignty, territorial integrity and national unity of States shall be fully respected
in accordance with the Charter of the United Nations. In this context, humanitarian
assistance should be provided with the consent of the affected country and in principle
on the basis of a request by the affected country.”

2 Brunei Darussalam, Cambodia, Indonesia, Lao People’s Democratic Republic, Malaysia, Myanmar,
Philippines, Singapore, Thailand, and Viet Nam



A series of voluntary guidelines are also contributing to reinforce the emergency response
interventions of the humanitarian community, among which:

B Code of Conduct for the Red Cross Red Crescent (RCRC) Movement and NGOs
in Disaster Relief is a voluntary code adhered to by the RCRC Movement and
participating NGOs. It lays down 10 points of principle to which signatory agencies
commit to adhere in their disaster response work and describes the relationships
they should seek with affected communities, donor governments, host governments
and the UN system.

B The Sphere Handbook / Humanitarian Charter and Minimum Standards in
Humanitarian Response is an internationally-recognized set of common principles
and universal minimum standards for the delivery of humanitarian assistance. It aims
to improve the quality of assistance provided to people affected by disasters, and to
improve the accountability of humanitarian actors to their constituents, donors and
affected people. Sphere standards guide humanitarian action across four primary
areas: [1] water supply, sanitation and hygiene promotion; [2] food security and
nutrition; [3] shelter, settlement and non-food items; and [4] health action.

B HAP Standards in Humanitarian Accountability are another set of voluntary
standards to improve the quality of humanitarian action. The HAP set of standards
includes a complementary system of certification for humanitarian agencies that
allows them to demonstrate compliance with proven good practices in humanitarian
action.

B Management of Dead Bodies after Disasters Field Manual is a technical guide
produced jointly by the ICRC, IFRC, Pan-American Health Organization (PAHO) and
WHO, which outlines the proper and dignified management of dead bodies after a
disaster. The manual covers a range of specific tasks related to the management of
dead bodies including infectious disease risks, body recovery, storage, identification,
and disposal of dead bodies. The Field Manual also includes a number of identification
and inventory forms among other useful resources.

In Disaster Risk Reduction, several documents are also providing guidance on how to
reinforce capacities of communities and countries to face the threats of extreme natural
hazards and benefiting de facto to a stronger and more effective Humanitarian Assistance:

B The Inter Agency Contingency Planning guidelines for humanitarian assistance
provides practical guidance for Humanitarian Country Teams, composed of UN
Agencies and other International Organizations, the International Red Cross and Red
Crescent Movement and NGO representatives, who are embarking on a process of
inter-agency contingency planning in order to increase their level of preparedness
and enhance their ability to respond to emergencies.

B The IASC Government Emergency Simulation Facilitator’s Guidelines provides
the instructions and documentation needed to support facilitators in the design
and delivery of the Integrated Approach to Emergency Simulation, an emergency
preparedness and response simulation exercise and follow-up debriefing workshop.
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B The Hyogo Framework for Action (HFA) is the key document that guides efforts of
governments and international humanitarian community in Disaster Risk Reduction.

THE HYOGO FRAMEWORK FOR ACTION (HFA)

At the World Conference on Disaster Reduction held from 18 to 22 January 2005 in Kobe,
Hyogo, Japan, led to the adoption of the HFA (2005-2015) with the following 5 priorities
of action:

(a) Governance: organizational, legal and policy frameworks;

(b) Risk identification, assessment, monitoring and early warning;

(c) Knowledge management and education;

(d) Reducing underlying risk factors (also called mitigation);

(e) Preparedness for effective response and recovery.

3. DRMin Cambodia
3.1. Disaster Risks in Cambodia & Foreseen impact of climate change

With 80% of its territory lying in the Mekong River and Tonle Sap basins, Cambodia is highly
exposed to the fluctuations of the water level between the dry and wet seasons. Historically,
the main disasters which happened in Cambodia are Floods & Droughts (see table 2), but
the recent Ketsana Storm (in October 2009) has raised more consciousness among the
DRM stakeholders in Cambodia around this emerging risk.

| Disaster | Date | Total NoAffected

Drought June 1994 5,000,000
Flood July 2000 3,448,624
Flood August 2001 1,669,182
Flood August 2011 1,640,023
Flood August 2002 1,470,000
Flood September 1996 1,300,000
Flood August 1991 900,000
Drought January 2002 650,000
Drought April 2005 600,000
Flood August 1999 535,904

W Table 2: main disasters in Cambodia in terms of people affected (www.em-dat.net)
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The southwest monsoon begins around mid-May and lasts until the end of October, and
is responsible for three quarters of the country’s annual rainfall. This is also corresponding
at the time of the Himalayan snow melting which contributes to a significant share of the
Mekong river flow — whereas the two
major ‘“left bank” tributaries from

Vientiane to Nakhon Panhom and Normal patiem of flooding in Cambodia
from Pakse to Stung Treng contribute it ammemn (M 1 oer
o ehong causes e o
together to more than 40% of the flow 9 3 e e sspoy e
of the Mekong River. As a result, floods
along the Mekong River, the Tonle Sap  Lake \a X o
Lake, and the tributaries are recurrent TE IU ) ;
during the wet season. e >
from the Tonle Sap flows south and
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The Mekong’s influence on the Tonle
Sap follows a very unique pattern.

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

R
Yo]



GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

N
o

For part of the year, the lake flows into the Mekong River, but during the wet season, the
Mekong pushes water back into the lake. Water spreads into the wetlands between the
Mekong and the Tonle Sap and builds up in the lake itself which will see its area multiplied
by 6 and its depth increasing from 1 m to 6-g m.

This seasonal increase of water creates wetland habitats and draws nutrients from land into
the river to feed a diverse fish population - providing one of the main natural resources of
the population. And although the floods can damage crops, they also lay down nutrient-rich
soil that naturally fertilizes fields, and maintains surface water supply. The Mekong River
Commission (MRC) estimates that while the annual flood causes 60 to 70 million dollars
in damage, it brings 8 to 10 billion dollars into the economies of Southeast Asia. However,
excessive flooding results often in many deaths, destruction of infrastructures in addition
to loss of livelihoods.

Tropical storms and typhoons in the Pacific Ocean can also make a significant contribution
to rainfall during the later parts of the wet season (August to early October). Hence, it is the
combination of a series of tropical storms and heavy monsoon rains which led in 2011 to the
worst flood season on the lower Mekong River since 2000 (see Fig 5), affecting 18 of the 24
Cambodian provinces.
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The other main natural hazard susceptible to cause a major disasterin Cambodia is drought.
Delays or early ending of the monsoon rains and erratic rainfalls (volume and period)
contribute to severe agricultural droughts which can affect large geographic area and
impact severely a great number of people (see table 1). While droughts might be localized, it
is often the compounded effect on consecutive crises year after year, or of floods following



droughts in particularly vulnerable areas, which becomes unsustainable for the families and
throws them into a downward spiral of indebtedness.

Finally, although the storm hazard is less susceptible to impact Cambodia due to the
protection provided by the surrounding mountain ranges, typhoon Ketsana was the first
tropical storm to directly impact the country in October 2009, affecting 180,000 people
(directly or indirectly) in 14 of the 24 Cambodian provinces, and resulting to the death of

43 people.
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Whereas a great number of provinces are susceptible to be affected by floods, droughts
or storms, the risk3 that the hazard leads to a disaster is not the same everywhere and will
depend on various factors such as:

B the density of population (see fig 6);

B the poverty rate;

B the degradation of environment;

& the level of preparedness of the population and the governmental agencies;

B the percentage of the population dependent on livelihoods that are prone to natural
hazards.

3 Risk Maps for Flood, Drought and Storm are currently being developed by the ADPC under the
framework of the KEERP Project.
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While some of those vulnerabilities can be reduced, it must be noted that the country’s
exposure to extreme natural hazards is expected to rise with the long term impacts
associated to Climate Change. The impact of Climate Change in Cambodia will vary from
one province to another with for example the increase of rainfall expected to be higher in
the lowlands than in the highlands, the sea level rise which may affect the coastal line or the
floods which shall hit harder the central plains of the country.

IMPACT OF CLIMATE CHANGE

Regarding the long term impacts associated to Climate Change, Cambodia is expected
to witness:
(i) anincrease in mean annual temperature, highest in the north of the country;
(i) an increase in mean annual rainfall, with the most significant increase
experienced in the wet season, and perhaps simultaneous decreases in the dry
season (especially in southern catchments);
(iii) increases in annual run-off and average Mekong flows, and much higher
probability of extreme flooding events;
(iv) increases in the seasonal fluctuation of the Tonle Sap lake area, as well as its
average minimum and maximum levels;
(v) increasesin mean sea levels along the coastline of Cambodig;
(vi) and an higher number of Cyclone of category 4-5 in the Pacific.

3.2. Cambodian DRM Framework

2005: Cambodia signed
the Hyogo Framework
for Action (HFA)

Feb 2002: sub-decree 2006: CCDM  March 2009: the

1995: NCDM set NS/RKT/0202/040 established ~ SNAP for DRR
up under defines more clearly by Sub (2008-2013) is
sub-decree the mandate and decreen®°61  launched officially
No.54 ANKR-BK structure of NCDM HNK
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88%¢ Fig 7: Disaster Risk Management history in Cambodia
(Source: Damien Riquet)

With regard to Disaster Risk Reduction as well as to disaster response, the main government
mandated structure in Cambodia is the National Committee for Disaster Management
(NCDM) which is headed by the Prime Minister and consists of 22 members from various




governmental ministries, as well as representatives of the Royal Cambodian Armed Forces,
Cambodian Red Cross and Civil Aviation Authority.

The NCDM was established by a Sub-decree* in 1995 to facilitate the coordination of inter-
ministerial response to emergency and disaster events. After experiencing devastating
floods in 2000 and 2001, a Royal Decree’ was issued in February 2002 to strengthen the
NCDM by more clearly defining its mandate, structure and composition. As per the royal
decree, the NCDM must meet at least 2 times per year in order to "monitor, assess, collect,
analyze and manage data on danger arising from disasters and compile reports on disaster
situations to recommend the Royal Government set up guidelines, policies (...) and other
measures for Disaster Management”. In addition to the regular meetings, NCDM should
gather in case of emergency in order to provide coordination to the relief actors —to do so,
the NCDM shall meet at the national Emergency Coordination Center (ECC) at the NCDM
secretariat.

The NCDM secretariat is managing the day-to-day operations of the NCDM. The
secretariat consists of around 7o staffs, 40 of them being volunteers, and is divided into 5
departments: (1) department of Emergency Response and Rehabilitation, (2) department of
Preparedness and Training, (3) department of Information and Relations, (4) department of
Search and Rescue, (5) department of Administration and Finance; each department being
further divided in several bureau. It also hosts the NECC that will serve in case of a major
emergency situation. The NCDM secretariat is de facto the main interlocutor for Disaster
Management in the country. One of the main tools of the NCDM Secretariat to ensure the
coordination of Disaster Management is the Strategic National Action Plan (SNAP) for DRR
developed in 2008 which was revised in 2013 and called afterwards National Action Plan
(NAP) for DRR 2014-2018.

At sub-national level, Provincial Committee for Disaster Management (PCDM), District
Committee for Disaster Management (DCDM) and Commune Committee for Disaster
Management (CCDM)® were set up progressively to address pre and post disaster needs at
a decentralized level. Those structures are generally headed by respectively the provincial
Governor, the district governor and the Chief of the commune, and are consisting of
representatives from line ministries at decentralized level.

The lowest level of coordination is not formalized at this stage but can be designated as
Village Disaster Management Group (VDMG) and stand for any structure set up at village
level (such as Village DM committees or Village DM teams) or for any local association
involved in DRR and/or Disaster Response.

The main ministries involved in DRR and members of the NCDM are the Ministry of Planning
(MoP) which was involved in the preparation of the SNAP 2008-2013; the Ministry of Health
(MoH) which has already established Rapid Response Teams (RRT) in each province and
is planning to create an Emergency Operation Center (EOC) at the ministry; the Ministry
of Water Resources and Meteorology (MoWRAM) which is mandated to provide hydro
meteorological early warningandisinvolved inflood and drought management; the Ministry
of Education, Youth and Sports (MoEYS) which has been involved in several initiatives for

4 Sub decree n°54 ANKR-BK
5 NS/RKT/0202/040
6 Sub decree n°61 HNK date June 29, 2006
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the integration of DRR into the school curriculum; the Ministry of Agriculture, Forestry and
Fisheries (MAFF) which is currently preparing a Priority Framework for Action in CCA and
DRR, with support from FAO.

The Cambodian Red Cross (CRC), also member of the NCDM, was established in 1955 and
is officially recognized by the Royal Government as an auxiliary to the public authorities in
humanitarian services. The CRC has a comprehensive network of 24 branches covering all
provinces in the Kingdom, with a network of more than 5,700 Red Cross Volunteers (RCV)
and 5,300 Red Cross Youth (RCY) all working to deliver services and implement programs
to meet the needs of those most vulnerable. The Disaster Management Department of the
CRC was established in 1994. The CRC is the de facto relief and response mechanism in the
country as most government assistance is channeled through the CRC rather than directly
to national or sub-national DM committees.

The UN Disaster Management Team (UNDMT) is acting as a coordination body for the UN
agencies closely involved in supporting the Royal Government of Cambodia in dealing with
disaster situations. It is composed of the UNDP, UNICEF, WHO, FAO, WFP and is co-chaired
by WFP and the Resident Coordinator (RC) Office. Following the 2011 floods, the UNDMT
took the initiative of establishing the Cambodian Humanitarian Response Forum (HRF) to
ensure sound coordination and communication on emergency preparedness, humanitarian
and early recovery response in Cambodia between the United Nations (UN), non-
government organizations (NGOs), and international organizations. The HRF is meant to
assist the NCDM in responding to main humanitarian crises in the country and is composed
of 6 sectors for a better preparedness and response among the concerned actors: (1) WASH,
(2) Health, (3) Food security and Nutrition, (4) Protection, (5) Education, (6) Shelter.

Several international NGOs are also involved in Disaster Risk Reduction and Disaster
Response. Most of them are members of the Joint Action Group (JAG) which is a network
of NGOs involved in Disaster Management (currently counting 12 active members) and is
intending to reinforce the standardization of DRR activities, to share information, promote
best practices, plan activities around Disaster Risk Reduction (DRR). In the event of a
disaster, the JAG will also acts as a coordinating body in order to improve the response of
its members.

In the end, the involvement of the private sector in Disaster Management in Cambodia
remains a challenge although it is considered as a factor of success for Disaster Risk
Reduction activities’. For instance, discussions were held between Oxfam in Kampong
Thom and rice seeds suppliers in the province on a possible price discount for farmers in

case of a major emergency.

7 Source: report of Cambodia’s inputs to the Post-2015 Framework on Disaster Risk Reduction (HFA
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With regards to regional arrangements, we should also note that Cambodia signed in 2009
the ASEAN Agreement on Disaster Management and Emergency Response (AADMER).
This legally binding agreement between ASEAN member nations sets regional policies,
operational and logistical mechanisms to enable ASEAN member states to seek and extend
assistance in time of disaster ad carry out collaborative undertakings in Disaster Mitigation,
Prevention, Preparedness, Response and Recovery. Within this framework, the AADMER
has set up the ASEAN Coordinating Centre for Humanitarian Assistance® (AHA centre) and
established Emergency Rapid Assessment Team (ERAT). Thus, it is expected that in case of
major emergency in Cambodia, the AHA centre will be sending a team to assist the NCDM
in coordinating the response.

3.3. Status of Contingency Planning in Cambodia

A National Contingency Plan (NCP) addressing the flood and drought risks was approved by
the Prime Minister in 2011 although it has not been formally finalized nor disseminated by
the NCDM secretariat. Previously, an Avian Flu Response Plan was developed (in 2006) with
the support from the UNDMT.

Following the recent severe flooding event in 2011, the UNDMT set up the Humanitarian
Response Forum (HRF) with 6 specific sectoral groups (Education, Health, Food & nutrition,
WASH, Protection and Shelter), in line with the NCP. Each sector has prepared a brief
sectoral response plan which addresses the minimum preparedness needs. The HRF is
currently preparing a Contingency Plan which is meant to be activated in exceptional
circumstances when local/national capacities are not sufficient to respond to the needs of
the affected population and is addressing the risks of flood, drought and storm.

Emergency Preparedness and Response Plan (EPRP) guidelines have been prepared with
support from UNICEF to assist the development of Contingency Plans at provincial level
and the identification of necessary preparedness activities. The Guidelines were formally
launched by the NCDM Secretariat in August 2013. At the end of 2013, provincial EPRPs are
already finalized in 10 provinces (see table 3) with the support from international partners.

Finally, several INGOs (Oxfam, Action Aid, DCA, etc.) have also supported the sub-national
contingency Planning process with the preparation of district and community contingency
plans, and the identification and/or the building of safe relocating areas at community level.

B If those documents are already developed, CHF members should request to the
concerned authorities the provincial, district and community Contingency Plans
in their areas.

8 http://[www.ahacentre.org/



province source Comment
1 | Banteay Tonle Sap | yes HFA report (2009-2011) /
Mean Chey developed by Action Aid in
2012 & reviewed in 2013
2 | Oddar Mean ?
Chey
3 | PreahVihear Not yet [ Oxfam to update EPRP in
2013
4 | StungTreng | Mekong yes HFA report (2009-2011) —
Oxfam
5 | Ratanakiri notyet | CARE UNICEF
support
6 | Pailin ?
7 | Battambang [ Tonle Sap | notyet UNICEF
support
8 | Siem Reap Tonle Sap | yes HFA report (2009-2011)
9 | Kampong Tonle Sap | yes HFA report (2009-2011) + climate
Thom Oxfam to update EPRP in change
2013 hotspot
10 | Kratie Mekong yes HFA report (2009-2011)
| developed by Oxfam in
2012 and to be reviewed by
Action Aid in 2013
11 | Mondolkiri ? climate
change
hotspot
12 | Pursat Tonle Sap | notyet |HFA report(2009-2011)/ training
Concern on EPRP
completed in
August 2012
13 | Kampong Tonle Sap | yes HFA report (2009-2011) +
Chhnang dropbox
14 | Kampong Mekong yes dropbox
Cham
15 | Koh Kong Gulf coast |?
16 [ Kampong not yet UNICEF
Speu support
17 [ Phnom Penh | Mekong ?
18 [ PreyVeng Mekong yes confirmed by CARE + UNICEF
dropbox support
19 | Preah Gulf coast |?
Sihanouk
20 | Kampot Gulf coast |?
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21 | Kep Gulf coast |?

22 | Takeo Mekong yes HFA report (2009-2011) — Rachana to
Oxfam support EPRP
update in
2014

23 | Kandal Mekong yes WVC project officer in UNICEF
Kandal support

24 | Svay Rieng | Mekong not yet to be

developed by
TOTAL (confirmed) 10

ActionAid
EEE Table 3: status of Preparedness at provincial level
(Source: Damien Riquet)
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PART 2. CHF ROLES AND RESPONSIBILITIES

This part presents the CHF network’ structure and how the CHF members can intervene
collectively, in a coordinated manner, before, during and after a major emergency in Cambodia.

1. CHF structure
1.1. The CHF Steering Committee

The main objective of the Steering Committee is to provide regular support to the CHF
Secretariat in leading the CHF Network, in close coordination with the ADPC. The CHF
Steering Committee has five (5) members which are elected for a period of two (2) years.
Every 2 years, there is an election to select new members of the Steering Committee. Each
member can be elected up to two times (2 years x 2).

At the end of April 2014, the members of the Steering Committee are representatives
from the following organisations:

W Partnership for Development in Kampuchea (PADEK)

B Kampuchea Women's Welfare Action (KWWA)

B Cambodian Community Development (CCD)

B Support Organisation for Rural Farmers (SORF)

B National Prosperity Association NAPA

The main role and responsibilities of the Steering Committee are to:

B Provide comments and strategic advises around the CHF Network activities, such
as for the training modules development or for project proposal development in
disaster preparedness;

B Lead and chair the annual CHF meeting including preparing meeting agenda and
preparing meeting minutes;

B Participate inany meeting with government agencies on behalf of the CHF network;

B Communicate with international agencies for the benefit of CHF;

B Advocate towards the government for the benefit of poor people in Cambodis;

B Share any important information with the CHF Secretariat;

B Work in close cooperation with the CHF Secretariat in planning, decision making
and capacity building initiatives for CHF members.

In case of emergency, the CHF Steering Committee can also:
B Provide coordination support to the CHF Network during disaster response by
interacting with any key national or international stakeholders as required by the
CHF Secretariat;
B Provide support to the CHF Secretariat in proposal development as well as in fund's
raising for the CHF emergency response and recovery interventions.

1.2. The CHF Secretariat

At the end of April 2014, the Secretariat of the CHF network is being housed by the
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organisation PADEK and is consisting of three staff: the national project coordinator, the
CHF coordinator and the national project assistant. In terms of coordination, the CHF
Secretariat can rely on 8 Zone coordinators and a total of 20 Province coordinators (each
Zone coordinator supervising between 2 to 3 provinces).

The main objective of the CHF Secretariat is to enhance the capacities of the CHF members
(with sharing of information, trainings and appropriate mentoring) in order eventually to
strengthen their engagement within the national Humanitarian Framework, in particular
for responding to major national emergencies.

To reinforce the capacities of the CHF members in Humanitarian Assistance, the Secretariat
is expected to*:

W Provide technical guidance to CHF zone & province coordinators in conducting
hazards’ identification, mitigation, preparedness, as well as in emergency response
& recovery;

® Provide coordination support to the CHF members by participating to key national
(and when possible regional) meetings, and by keeping the CHF members informed
of the discussions held around DRM at national level;

B Promote stronger synergies between humanitarian and development stakeholders
in Cambodia by advocating for the needed improvements in the national (and
regional) Disaster Risk Management framework(s);

B Identify funding opportunities, collaborations and possible emerging needs in
Disaster Management that could be of interest for the CHF members.

As part of its missions, the CHF Secretariat should specifically:

B Communicate regularly with the CHF Steering Committee to validate key strategic
decisions and actions that will benefit the CHF Network;

B Participate to NCDM and HRF coordination meetings, and to any other strategic
meetings related to Disaster Risk Management in Cambodia (for example the JAG
meetings, sectoral meetings, etc.);

B Establish a real-time monitoring mechanism to detect emerging crisis in Cambodia
and mobilize the CHF members in time;

B Sign appropriate agreements with the MoWRAM and the NCDM for getting Early
Warning messages, in addition to Develop Standard Operating Procedures (SOPs)
for disseminating Early Warning within the CHF Network;

B Set up a robust and rapid information-sharing mechanism between the CHF
secretariat and CHF members (including the use of CHF website), with the
involvement of the zone and province coordinators;

2 See Annex 1 for the full Terms of Reference of the CHF Secretariat



B Establish a database of available expertise among the CHF members that could be
used in case of an emergency situation in any of the CHF zones (for Multi sector
needs assessment or as part of a Surge Technical Assistance Team);

B Establish an Emergency Assessment Team (EAT) roster, with 30-40 persons to be
trained on the assessment tools; and develop clear SOPs for the deployment of CHF
Assessment Team;

B Prepare a detailed CHF contingency plan? that clarifies what the CHF secretariat
and CHF members should do before, during and after a disaster — taking into
consideration the 3 possible scenarios (see box below);

B Plan and deliver additional trainings* for the CHF members, based on identified
needs or specific requests from the CHF members.

3 possible disaster situations to be considered by the CHF Network:

scenario 1: 1 or 2 provinces in the zone are severly affected by a disaster; the coordination
of the response is handled by the CHF Province manager, with a possible surge assistance
from the CHF members in other Provinces.

scenario 2: all the provinces of the zone are affected; the responsibility of the coordination
is transfered to the CHF Zone manager, with a possible surge assistance from the CHF
members in other Zones.

scenario 3: several zones are affected by a disaster; the CHF Secretariat should take
the lead of the coordinated CHF response. To improve the assistance provided to the
CHF members in such scenario, the Secretariat should consider mobilizing additional
resources (additional staff, equipment, funding), in close coordination with the CHF
Steering Committee and the ADPC.

1.3. The CHF Zone coordinator
With the setting up of 8 zones covering 20 of the 25 Cambodian provinces (see map of
the zones p4), the CHF Zone coordinator is playing a key role of liaison between the CHF
Secretariat (national level) and the province coordinators (provincial level).
The main objectives of the CHF zone coordinator are tos:

B Ensure thatthe DRR and Disaster Response interventions of the CHF members in the

Zone in-charge are coordinated and that sharing of experience is effective between
them;

3 This activity is expected to be covered by the following project, starting in May 2014.

4 In 2012-2013, a series of 10 trainings has been organized by the ADPC, to provide common
background knowledge on Disaster Risk Management to selected staff of the CHF members.
Rolling out of those trainings could be covered by the following project.

5 Cf. Annex 2 for the full Terms of Reference of the CHF Zone coordinator
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B Assist the Disaster Risk Management work of the CHF Province coordinators in the
Zone in charge, in particular for identifying hazards, for mitigation, preparedness, as
well as in emergency response & recovery (for scenario 1);

B If all the provinces in the Zone are affected (scenario 2), take the responsibility of
coordinating the CHF members’ Emergency Response in the Zone, including the
Needs Assessment and the ressource mobilization;

B Compile and centralize all information related to disaster risk management in the
Zone in-charge and share with the CHF province coordinators in the Zone and with
the CHF secretariat.

More specifically, the CHF Zone coordinator should:
B Update reqularly the Emergency Contacts’ directory at Zone level;

B Review provincial CHF Emergency Preparedness & Response plans (EPRP) in the
Zone in charge;

B Organize annually a meeting with the CHF province managers for mapping who is
doing what and where (3W) and invite the concerned PCDM in the Zone;

B Communicate regularly with the Province coordinators in the Zone in-charge on the
needed support (training, funding, equipment, human resources) and inform the
CHF Secretariat;

B Share with the province coordinators all important information coming either from
the CHF Secretariat or from the other CHF Zone coordinators.

As a liaison between the Secretariat and the Province coordinators, the CHF Zone
coordinator is playing a key facilitating role. Hence, exchange of experience and
information between the different CHF Zone coordinators should be reinforced.

1.4. The CHF Province coordinator

At the end of April 2014, 20 CHF Province coordinators are in charge of assisting between 6
to 14 CHF members each.

The main objectives of the CHF Province coordinator are to®:

B Coordinate disaster risk management activities with main stakeholders in the
Province such as provincial authorities (PCDM, relevant line departments) and NGOs
— in particular for identifying hazards, for mitigation, preparedness, emergency
response & recovery (scenario 1);

B Coordinate the preparation of a provincial CHF Emergency Preparedness & Response
plan (EPRP) and update regularly;

6 See Annex 3 for the full Terms of Reference of the CHF Province Coordinator



B Compile and centralize all information related to Disaster Risk Management in the
Province in-charge and share with the Zone coordinator.

More specifically, the CHF Province coordinator should:

* Work closely with government partners (PCDM), CHF members and any other
stakeholder involved in Disaster Management within the province in-charge;

¢ Participate to PCDM coordination meetings on behalf of the CHF Network;

e Communicate regularly with the CHF members in the province in-charge in order to
evaluate needs in assistance (funding, equipment, human resources), in particular
during an emergency situation, and refer the needs to the CHF Zone Coordinator;

e provide regular reports (preparedness, assessment report, response situation
reports, other) to CHF Zone Coordinator;

¢ Share with the CHF members in the province in-charge all important information
related to disaster management coming either from the CHF Zone coordinator or
from any other source in the Province.

Being at the forefront of the CHF coordination, the CHF Province coordinator should
ensure that the CHF members in the province are prepared and know what to do in case
of a major emergency. In particular: the provincial EPRP should be disseminated to all
CHF members in the province, and the CHF provincial Response Plan (when available)
should be tested through regular Simulation exercises.

2. Communication and reporting procedures

2.1. Summary of CHF possible Disaster Response stages

EWS Preventll Ve T Relief Recovery
evacuation assessment
Slow onset « « «
flood
Flash Flood X X X X X
Drought X X X
Storm X X X X X

== Table 4: main areas of intervention of the CHF network
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2.2. Communication channels

NCDM > HRE
secretariat >
\ A
(2)
(1) \
< CHF Secretariat -l
[ o o o
2 4
Y \ Z
CHF Zone Coordinator
A A
Y Y Y
NCDM . < > CHF Province Coordinator :_
secretariat <
A 4 A
\4 Y T )
NCDM Tl
secretariat W | | | T
A O | T
Y Y Y Y Yy T 4 VvYy
NCDM . «—> CHF member <« > HRF
secretariat

In red/ brown: Early Warning from national to local level/ and from local to national level
In blue: launching of a joint multi-sector rapid assessment
In black: response & recovery

8388¢ Fig 9: main communication channels for the CHF network

For Early Warning (in particular for flood and storm):

B The CHF secretariat must (1) disseminate NCDM (or MoWRAM) early warning
to CHF Zone and Province coordinators at the same time, with the appropriate

recommendations (see section 3.1);

or (2) review warning messages sent by Zone coordinators, then consult NCDM on
the possible crisis situation for confirmation — if confirmed, send to CHF zone and

province coordinators.

B The CHF Zone coordinator can (1) receive warning from CHF secretariat and

disseminate to province coordinators;

or (2) receive warning from CHF province coordinator, then send to CHF secretariat;
or receive warning from a different source and cross check with CHF secretariat — if

confirmed, send to CHF province coordinators.

B The CHF Province coordinator can (1) receive warning from CHF secretariat and




disseminate to all CHF members in the province, with copy to PCDM;

or (2) receive warning from CHF member(s) then cross-check with PCDM, and when
confirmed inform CHF zone coordinator and all CHF members in the province;

or receive a warning from another source(s) then cross-check with PCDM, and when
confirmed inform CHF zone coordinator and all CHF members in the province.

For joint multi sector rapid assessment:

B Once a joint multi-sector rapid assessment has been agreed between HRF and
the NCDM secretariat, the CHF Secretariat will (3) inform the concerned zone
coordinator(s) of the planned Multi-sector Rapid Assessment in their zone(s);
and shall coordinate the deployment in the affected area(s) of the CHF Emergency
Assessment Team (EAT) members in liaison with the CHF Province coordinator(s).

B The CHF Province coordinator(s) in the affected area(s) must support the CHF EAT
deployment in coordination with HRF and the NCDM, and keep the CHF Zone
coordinator(s) informed of the progresses.

For response and recovery:

B The CHF Secretariat shall coordinate the response and recovery activities with the
NCDM and the HRF, and should (4) keep the Zone coordinators informed of any
decision taken at coordination meetings;
if possible, the CHF Secretariat should also post on the CHF website any relevant
information with regards to the CHF response to the crisis.

B The CHF Zone coordinators shall disseminate information from CHF Secretariat to
CHF Provincial coordinators, and from CHF Province coordinators to CHF Secretariat;

B During the 1st week after disaster, the CHF Province coordinators must call for
a meeting of all CHF members in the province (and invite PCDM) to compile any
initial assessment available and then send Initial Assessment report to CHF zone
Coordinator,
generally, CHF Province coordinators should coordinate with the PCDM,
communicate regularly with the CHF members in their province and report frequently
to CHF Zone coordinators.

B The CHF members are communicating primarily with partners such asiNGOs, DCDM
or CCDM, while they keep CHF Province coordinator aware of their interventions and
theirimmediate needs.

3. CHF Response to emergencies
3.1. Early Warning messages for CHF members
B Comment: this section is only indicative of the messages the CHF Secretariat could

disseminate within the CHF network as the national Early Warning System (EWS) is
stillunder development”. However, when the warning levels are established, the CHF

7 The EWS is being developed with support from ADPC, under the Ketsana project.
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contingency plan could be updated accordingly.

B Comment: as mentioned in Part 1, slow onset floods and droughts are progressive
phenomena and it is expected that there will be a warning only when the situation is
serious enough — meaning that there might not be any advisory in both cases.

For Flood:

B Ifa Flood Advisory is issued by NCDM (in particular for Flash Flood):
e CHF members must check their emergency contacts directory;
e CHF members should inform their staff to remain in stand-by and be
prepared for supporting preventive evacuations in coordination with
PCDM;
¢ Checkif boats and life jackets are available forimmediate use;
¢ Report to CHF Province Coordinator on preparedness status.

B If a Flood Warning is issued:
e CHF members should ensure that their staff are in a safe place;
e CHF members to start immediate assessments, before CHF Province
coordinator calls for a provincial coordination meeting.

For Drought:

B If a warning is issued by NCDM:
e CHF members must start immediate evaluations of drought impact in
their traditional areas of intervention;
¢ Report to CHF Provincial coordinator of first assessments and wait for a
Coordination meeting to be held to decide the CHF intervention strategy
at province level.

For Storm:

B IfYellow warning (advisory) - the threat is clearly identified but no danger for the
country for the next 24 hours.
* CHF members should check their emergency contacts’ directory;
e CHF members must inform their staff of the possible threat and check
their plan for supporting preventive evacuations in coordination with
PCDM;
e Report to CHF Province coordinator of preparedness status.

B If Orange warning - the threat is confirmed and the cyclone will affect, at least
partially, the country in less than 24 hours.
e CHF members to contact PCDM and propose support for the evacuation
of the most vulnerable;
e Report to CHF Province coordinator of preparedness status.



= _— the storm/cyclone will affect the country in less than 6 hours.
e CHF members to ensure safety of their staff and waiting for the end of the

red warning to start single-agency assessments.
* Wait for CHF province coordinator to call for a coordination meeting to
decide CHF intervention strategy at province level.

3.2. Preventive evacuations and safe areas

When an early warning message is provided for a risk of flood or cyclone, the CHF members
shall support the PCDM, DCDM and CCDM to undertake preventive evacuations of the
most vulnerable population in their area, in order to reduce the negative impact of such
extreme natural event.

B Comment: Droughts are not expected to cause significant impact on people
accommodations therefore there is limited necessity of preventively evacuating the
most vulnerable population.

® Photo 1: impact of storm in Pursat province (Source: CHF)

B Comment: it is important for the CHF members to know in advance where the safe
evacuation areas are in their province/ district, and which households should be
evacuated in priority. This work should be done with PCDM at an early stage.

There are two types of safe evacuation areas: formal and informal. Formal safe areas are
located in a school, an elevated area with two one-storey building structures, and in former
agricultural lands made higher by additional land filling. Minimum facilities include toilets,
wells, and water tank for rain harvesting. Both livestock and humans are evacuated to
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these safe areas. Informal safe areas are natural high grounds where locals would run to
depending on their location.

= List of identified safe evacuation areas (both formal and informal) should be
compiled with all CHF members in the province and centralized by CHF province
coordinators.

3.3. Rapid Needs Assessments

In a humanitarian context, a needs assessment is a systematic process for determining
the needs of populations affected by crisis. The purpose is to:

¢ Provide an estimate of the scale and severity of a crisis;

* Assess how the crisis is evolving and if there is risk of a worsening situation;

Identify the affected and therefore target population of an emergency response;

Identify the type of needs (by sector), scale and urgency/priority of needs of the
affected population

¢ Consider appropriate means of assistance delivery.

Single-agency or separate assessment(s) can be considered by the CHF members in the
first 72 hours in the aftermath of a rapid onset disaster. This is particularly relevant if case of
alocalized disaster (scenario 1—1 or 2 provinces are severely affected) and can also be done
by several CHF members in a same province.

In a context of a sizeable disaster that covers a wide area (i.e. several zones — scenario 3), a
joint multi-sector Needs assessment — planned and carried out jointly between a number
of humanitarian actors, covering one or more sectors, using a standardized assessment tool
—shall be considered in the first 2 weeks after the disaster. Results shall be shared with the
broader humanitarian community to identify the needs of affected populations.

B Comment: a CHF Emergency Assessment Team is expected to be constituted
in the future with trained staff that shall be involved in a joint multi-sector needs
assessment in case of a major disaster event. See in Annex 4 the HRF assessment
form.



B Inordertorapidly evaluate the impact of a disaster, the CHF members should collect
baseline information on the population in their traditional area of intervention.
This will allow CHF members to compare immediately the situation post disaster
with the initial situation.

B Baseline information that could be collected include:
. Number of villages / households;
. Access to basic services available (Water, Health, Schools, etc.);
. Main infrastructures in the area (shelters, roads);
. Main sources of income of the households;
. Primary source of food (location of markets, prices);
. Number of children enrolled in school.

3.4. Relief phase

In line with the national Contingency Plan, there are 6 main sectors of intervention for
emergency response in Cambodia:

1. Food security and Nutrition,

2. Water, Sanitation and Hygiene (WASH),
3. Health,

4.Shelter/ Non Food Items,

5. Education,

6.and Protection.

Depending on the severity of the crisis — from 1-2 provinces affected (scenario 1) up to
several zones impacted (scenario 3) — and depending on the natural event leading to the
emergency situation, the CHF members might have to be involved in several of those
intervention sectors.

For the Food sector: lead WFP | Oxfam

W If the disaster has a serious impact and if food stocks available, CHF members can
start distribute food in the most affected areas;

B CHF Secretariat should ensure that the Food assistance is effectively coordinated
between the CHF network and partners in the affected areas, by sending a
representative to Sectoral coordination meetings;

B Need to agree at coordination meeting on criteria for food distribution which should
start with the most vulnerable and most affected (children, pregnant women,
displaced people);

B Need to review and adopt with partners minimum assistance package (ration/cash
value; in line with Sphere and other standards) or agricultural assistance.

For the WASH sector: lead UNICEF
B Based on the context, decide the best means of providing safe drinking water to the
affected population (water container, water trucking to fill community tanks, bottles
of water, else);
B To ensure appropriate coordination of the WASH intervention, CHF Secretariat must
send a representative to Sectoral coordination meetings;
B Agree on criteria to access WASH support which should be based on vulnerability and
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limited access to safe water and sanitation; In one commune in Kampong Chhnang
B Agree with other organisations on the Province, water purification supplies were given
N only to households in which flood waters
standard packages that should be distributed reached floor level, and not based on household
(safe water, hygiene kits and hygiene access to safe water (source: Sitrep 30 Oct 2013).
information), in line with WASH standards;
In sanitation, consider the provision of portable toilets, facilitate use of communal

toilets, construction of basic latrines.

For the Health sector: lead WHO
B Depending on the impact of the disaster, the CHF members can support logistically
the intervention of mobile health teams;
B CHF members should provide information to the affected population on accessibility
and availability of Public Health services;
B CHF members can also facilitate the monitoring of disease outbreaks by reporting to
the Public Health services any suspicious cases.

For the Shelter sector: lead IOM [ UN Habitat
B Assist the displaced population with temporary shelter solutions (tent, community
buildings, else);
B Provide Non food items (appropriate clothing, blankets, cooking sets, firewood or
fuel for cooking, stoves, lighting, tools and fixing) where necessary;
B Coordinate with PHD & Health sector for any required distribution of mosquito nets.

For the Education sector: lead UNICEF, Save the Children
B Organize Temporary learning spaces as per the MoEYS guideline in “safe areas” or
other areas identified as suitable, within 2 days after the response plan is finalized
and until children can return to schools
B Identify losses and damages in teaching and learning materials
B Provide education kits to students who have lost their learning materials, as well as
teaching materials for teachers.

For the Protection sector: lead UNICEF, Save the Children
B Support set up of Child friendly spaces in safe evacuation areas and in areas of
displacement in collaboration with education, WASH and shelter partners
B Ensure family tracing and reunification systems are in place including children in
residential care institutions.

B CHF Secretariat should identify focal points for the six main sectors of
intervention that could be representing the CHF Network to Sectoral
coordination meetings.

3.5. Early Recovery
Once the immediate needs are covered, CHF members should ensure that the affected
population is able to come back to a normal situation. The recovery phase shall in particular

focus on "Building Back Better”.

In the Food sector, CHF members should assess as soon as possible the needs for livelihood
recovery activities (e.g. distribution of seeds, small agricultural utensils, small livestock to



target groups, veterinary assistance, cash for work and other activities).
In the Shelter sector, CHF members can provide materials for repairing damaged houses.

In the WASH sector, CHF members can assess status of wells and water sources and needs
for repairing, or disinfection. Construction of new water reservoirs could also be considered
in the safe areas which are not equipped appropriately.

4. Post disaster intervention
4.1. Capitalization and advocacy

The CHF network response process should be documented once the interventions are
completed and the situation is back to normal. CHF province coordinators should centralize
information at province level and send to CHF Zone coordinators. CHF Zone coordinators
must compile information from the province(s) that are involved in the Emergency Response
and then, send to CHF Secretariat.

The review of CHF response to a disaster should be shared by the CHF Secretariat with
key partners (NCDM, HRF, iNGOs) and the CHF Steering Committee in order to get their
comments. The possibility of having an external evaluation of major CHF response could
be considered as it would be an opportunity to involve also the beneficiaries in the review.

4.2. Basic Preparedness intervention in affected areas

For the CHF members involved in Preparedness, they can systematically consider the
following process in the affected communes, in collaboration with the concerned CCDM:

[ 1. provide training to CCDM J—r 2. develagment-.af-"ﬁommmie:

Emergency Response Plan
b
¥ " v
3. writing of Commune Disaster ,| 4-dissemination of commune
Risk Reduction Action Plan ERP & DRR Action Plan
< v S 5
v
6.implementation of small 5. prganisation of a Simulation
scale mitigation activities Exercise to test the response
plan
¥

7. inclusion of the remaining
actions in the CDP/ CIP

Such process has been tested by several organizations with DIPECHO funding. The CHF
Secretariat could for instance coordinate with the JAG Network, the NCDM and the NCDDS,
the writing of a common methodology that could be used at commune level for Disaster
Preparedness.
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PART 3. ACCESSTO FUNDING

This part presents the main sources of funding for emergency response in Cambodia, and the
key information the CHF Secretariat should gather in order to facilitate strategic partnerships
between the CHF members and the international NGOs and UN agencies involved in the
country.

1. “Fast money” funding mechanisms

1.1. Summary

At country level, various funding mechanisms are available to respond to a sudden onset
crisis. “Fast money” is a critical tool in kick-starting response at the onset of a disaster. The
purpose of these mechanisms is to disperse funds quickly based on initial assessments
and response plans, while in-depth assessments and strategic planning are organized to

mobilize larger sums of money for longer-term recovery (see Flash Appeal in section 2).

The following table is summarizing the main funding mechanisms in Cambodia.

Fund Dispersed Who are the funds for? | Who initiates the
within process?

OCHA Emergency [EloXeEI UN RC or HC, but UN RC or HC, OCHA

cash grant may be transferredto  field office or regional
national authoritiesor  office, or affected
to local NGOs governments (through

Permanent mission)

CERF 10 days or 2 UN agencies and IOM UN RC and/or HC
weeks only. NGOs can access
CERF funding indirectly
through sub-grants
from CERF grant
recipients

ECHO 72 hours UN agencies, ECHO
international NGOs,
Red Cross movement

USAID 72 hours International NGOs USAID, in liaison with
which are registered US Embassy in the
with USAID country

IFRC DREF 24 hours Red Cross national National societies and
societies IFRC

UNDPTRAC 1.1.3 [SAENE UNDP UN RC

=== Table 5: summary of fast money funding mechanisms
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1.2. UN funding mechanisms

In Cambodia, there are 2 “fast money” funding mechanisms managed by UN-OCHA: the
Emergency Cash Grants and the Central Emergency Response Fund (CERF).

OCHA Emergency Cash Grants

Amount available Up to USD 100,000

Purpose 1. Grants are intended to provide immediate support for
relief operations responding to natural, environmental and
technological disaster situations including:

1.1. Local purchases of relief items such as blankets, plastic
sheeting etc. to assist victims of the disaster.

1.2. Logistical support for the relief operation, e.g. rental of
aircraft for search and rescue operations, equipment for
road clearance, tools/equipment needed to assist in the
disaster response, etc.

1.3. Exceptionally, for short-term recruitment of personnel
to assist the RC/HC in relief coordination, in cases where
UNDP funding does not cover this particular need.

2. Grants cannot be authorized for reconstruction and
rehabilitation of physical infrastructure.

Eligible Funds can be requested by the RC/HC Office. Implementation
organizations can be through an implementing partner such as Government,
UN Agency, RC/RC movement organisation, NGO.

Vsl [l lea sl eld=54 - Requests for Emergency Cash Grants can be initiated from
different sources including the Office of the RC/HC, the OCHA
Country or Regional Office, or in the case of Cambodia through
the HRF.
At a minimum, the request includes:

(i) the nature of the disaster, and

(ii) an outline of the assistance required.
OCHA notifies the RC/HC of the Emergency Cash Grant approval
(standard memorandum), which outlines the terms and
conditions of the Grant. The RC/HC, in collaboration with the
HRF, prepares a basic cost plan to indicate the planned outputs
for the Grant. The cost plan should reach OCHA regional office
within 10 days of the initial request. Applications are accepted
throughout the year.



Approval criteria OCHA reviews the request along with balances of the Emergency
Cash Grant Fund to determine
(i) whether the request meets the criteria i.e.
¢ when disaster exceed the local response capacity of
the country and the country requests international
support or welcomes it AND/OR
¢ when the RC/HC in coordination with the national
authorities responsible for the emergency
management considers being necessary.
(ii) and if the grant amount is in line with the magnitude and
impact of the disaster, as well as local resources and capacities.

Implementation The implementation timeframe of the Grant is two months from
timeframe the date of the release of the financial authorisation.

The RC/HC may request an extension of the implementation
period if supported by significant justification. This request
needs to be formally approved by the OCHA Coordination and
Response Division and be communicated to AO with a formal
memorandum.

Central Emergency Response Fund (CERF)

The Central Emergency Response Fund (CERF) was launched on g9 March 2006 and
represents an important international multilateral funding instrument. It is an OCHA-
managed UN fund intended to kick start emergency humanitarian assistance.

Amount available Two thirds of CERF’s allocations come from the rapid response
envelope. A maximum of $30 million rapid response funds can
be allocated to a crisis.

Purpose Rapid response funding was initiated by the General Assembly in
2005. It provides funding forthree types of situations: (a) sudden-
onset emergencies (b) a rapid or significant deterioration of an
existing humanitarian situation (c) time-critical interventions

Eligible UN organizations (excluding OCHA) and IOM. NGOs cannot
organizations request rapid response funding but can access CERF funding
indirectly through sub-grants from CERF grant recipients

Vepslfteerdlennel o145 Flash appeals (see section 2) and CERF applications should
be developed in parallel. A rapid response allocation is a
collaborative process and is managed by a country’s RC and/
or HC. Following consultations with the humanitarian country
team, an RC/HC will solicit in-country applications for rapid
response funds. Applications are accepted throughout the
year; the process requires the RC/HC to draft a cover letter
to the Emergency Relief Coordinator (ERC)* and provide a
completed CERF application. The CERF secretariat will review
the application and the ERC will make the final decision.

1Valerie Amos began the role of OCHA's USG/ERC on 7 September 2010.
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Approval criteria Rapid response applications will include humanitarian projects
that are critical to a country’s emergency. Projects should:

* Respond to the needs of a sudden-onset emergency,
rapid deterioration of an existing crisis, or time-critical
intervention.

e Be based on recent, coordinated needs assessments,
demonstrate access/capacity to implement, be essential
for the humanitarian response, and prioritized by the
HCT and the RC/HC through a consultative process.

e Comply with the Guidance on CERF Life-Saving Criteria
and any sectoral guidelines set by the Emergency Relief
Coordinator at the time of allocation.

e Jump-start or initiate an emergency response. Funds
should not be used to support a previously existing
emergency response. CERF will not fund 100 per cent
of an emergency’s project requirements except in rare
circumstances.

Implementation Funds should be committed and project activities completed
timeframe within six months of the date that CERF disburses funds (CERF
disburses funds directly to a recipient agency’s headquarters).

In situations where agencies expense funds before CERF
disburses funds, the agency may request an earlier disbursement
date. However, this date must not be six weeks prior to CERF's
intended disbursement date and should not be before the
emergency actually occurs.

1.3. ECHO

The European Commission's mandate for humanitarian aid is defined in Council Regulation
(EC) No 1257/96. The main objectives of the humanitarian aid operations funded by the
Commission are:

B tosave and preserve life during emergencies and theirimmediate aftermath in man-
made or natural disasters outside the EU;

B to provide assistance and relief to people affected by longer-lasting crises such as
civil wars;

B to finance the delivery of aid, working to ensure that aid is accessible to those for
whom it is intended;

B toassist refugees or displaced people wherever they find sanctuary and to help them
resettle if they return home;

B to support short-term rehabilitation and reconstruction work to help victims regain
a minimum level of self-sufficiency, taking long-term development objectives into
account where possible;

B to ensure preparedness for natural disasters by setting up early-warning systems
and financing disaster prevention projects in high-risk regions.

The European Commission's Humanitarian Aid department (ECHO) does not implement
humanitarian projects itself but funds actions that are implemented through partner relief
organisations: around 200 European non-governmental relief organisations (NGOs) which



have signed a Framework Partnership Agreement (FPA)> with ECHO Brussels, specialised
UN agencies (like UNICEF, WFP, OCHA) and members of the Red Cross/Crescent movement.

The Commission adopts humanitarian aid financing decisions throughout the year on the
basis of needs assessments and specific proposals made by partners. Its quickest way to
respond to sudden crises is the fast-track "primary emergency decision". This unique tool
allows the Commission to provide funds of up to €3 million almost immediately (a decision
must be adopted within 72 hours of the event that provoked the crisis). At the same time,
ECHO dispatches rapid response coordinators to ensure that vital assistance such as food,
shelter materials, blankets and medicines can be provided as speedily as possible.

Council Regulation (EC) No 1257/96 concerning p——

humanitarian aid clearly states that the sole - €111 million were provided to assist victims
. . li h fferi d of natural disasters since 2009;

aim 1Is to prevent or refieve human sutréring an - € 2.5 million provided in response to typhoons
that humanitarian aid decisions "must be taken Wutip and Nariin 2013;

f rtiall dsolel ding to the victi ! d - € 100 000 to assist flood victims along the
impartially and solely according to the victims' needs Thai-Cambodia border in 2012;

and interests". EU humanitarian aid "must not be - €6.5 million provided to assist flood victims in

guided by, or subject to, political considerations". 20172012,
1.4. USAID

USAID, through its Office of U.S. Foreign Disaster Assistance, responds to an average of 70
disasters in 56 countries every year to ensure aid reaches people affected by rapid on-set
disasters—such as earthquakes, volcanoes, and floods—and slow-onset crises, including
drought and conflict. Financial assistance can be disbursed rapidly, for a short period of
time (6 months maximum).

There are 3 main criteria for the activation of USAID-OFDA funding support:
(i) The scale of disaster is beyond the capacities of the host nation;
(ii) The host nation is requesting formally for informally for international support;
(iii) Itisinthe US interest to respond to the disaster.

Are eligible for receiving USAID/OFDA funding the agencies and iNGOs which have
demonstrated capacities to respond quickly to disasters, with previous experience in
emergency response, and have registered with USAID.

USAID/OFDA is funding since 2012 the “Strengthening Emergency Response Capacity of
Humanitarian NGOs in Cambodia” project of the ADPC to help local humanitarian NGOs
in Cambodia become better equipped to coordinate among one another and respond to
disasters. Through this project, ADPC has provided training aimed at strengthening the
leadership capacity of local relief organizations and systematizing the local approach to
disaster management, and has supported the development of the present Guidebook.

2. UN Flash Appeal
UN Flash Appeal is an initial inter-agency humanitarian response strategy and resource

mobilization tool based on a rapid appraisal of the disaster situation. The Flash Appeal
identifies the common funding requirements of humanitarian actors for the earliest phase

2 http://ec.europa.eu/echo/partners/humanitarian_aid/fpa_en.htm
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of the response, generally for the first three to six months. In cases where emergency
response is required for more than six months or in a protracted emergency, the Flash
Appeal is extended and transformed into a Country Action Plan (CAP).

Amount available N/a

Purpose The flash appeal is a tool for structuring a coordinated
humanitarian response for the first three to six months of
an emergency. The UN Humanitarian Coordinator triggers it
in consultation with all stakeholders. It contains an analysis
of the context and of humanitarian needs (citing whatever
specific needs assessments are available), response plans (at the
general strategic level as well as sectoral plans including specific
proposed projects), and statements on roles and responsibilities.
There is neither an exhaustive list of types of emergencies a flash
appeal can be used, nor a universal set of thresholds that, when
passed, would trigger a flash appeal. The key variable here is
whether the needs go beyond the ability of the government and
any one agency to respond adequately.

e The triggering event can either be a sudden-onset
emergency, such as a cyclone or hurricane, earthquake,
floods, or a complex political crisis. The flash appeal in
these circumstances must be issued within a week of the
disaster if it is to be credible and effective.

* Equally, the triggering event can be a decision made as a
result of worsening conditions in an ongoing or slow-onset
crisis such as a drought. The appeal in these situations
should be issued within a week of the RC/HC deciding to

develop it.
Eligible The flash appeal may include projects from UN agencies,
organizations international organisations, national and international NGOs

(Note: it may include project partnerships with the national
Red Cross or Red Crescent Society of the country of operation).
Government ministries cannot appeal for funds directly in a flash
appeal, but can be partners in UN or NGO projects



Application process

lash appeals and CERF applications should be developed in parallel,
with the flash appeal noting the amount committed by CERF (if CERF
did so before flash appeal publication), and CERF kick-starting the
response to the flash appeal. The CERF request and the flash appeal
belong to the same process of coordinated response, and therefore
should be mutually consistent. The information required for both is
broadly similar, and if the CERF grant request is submitted first, a large
part of the information and analysis submitted to support it is easily
transferable to the flash appeal.

Experience to date indicates that the following is the ideal sequencing
for flash appeals and CERF requests:

¢ RC/HC triggers a coordinated response to a disaster or emergency,
starting with rapid appraisal of scale and severity, and assignment
of roles and responsibilities. RC/HC determines as soon as
possible whether the event is likely to be of a scale that requires
an inter-agency response (exceeding the capacity of any single
agency and the Government concerned).

e If an inter-agency response is required, the RC/HC consults all
relevant partners at the country level, triggers a coordinated
response starting with rapid needs assessments, and assigns
roles and responsibilities, including designation of cluster/sector
leads in consultation with the ERC.

¢ The RC/HC then triggers a flash appeal. The RC/HC leads the HCT
to produce as soon as possible a clear articulation of humanitarian
needs, priority sectors for response, sectoral response plans
including specific projects, and roles and responsibilities (these
are the same as the main components of a flash appeal). ¢ If
funding is likely to be inadequate, the RC/HC may suggest to the
ERC that an initial CERF funding ‘envelope’ be provided, based
on the best estimate of the scale of the emergency and the
immediate funding needs. The provision of CERF funding would
be contingent upon the quality of the grant request, which should
focus on under-resourced core humanitarian activities.

¢ Based on this draft response strategy (flash appeal), the HC/RC
should determine the CERF funding priorities and request clusters/
sectors to review the critical needs and implementation capacity
and identify/vet projects that fill the highest priority needs.
The highest priority projects should be presented to the RC/HC
for approval. The RC/HC should send the selected proposals as
a package to the ERC, with a copy to the CERF Secretariat. The
grant request should be in line with the allocation announced by
the ERC and in accordance with CERF application guidelines.

The process for developing a grant request should be evidence-based,
inclusive and transparent. NGOs and other humanitarian partners
should be involved.

e The RC/HC immediately sends whichever is ready first — the
CERF request to the CERF Secretariat, or the flash appeal to
CAP Section in Geneva — and completes the other as soon as
possible. (Normally, the CERF request package takes less time to
complete than the flash appeal, but this flexible method allows
for exceptions).
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Approval criteria On Day 1 of receiving the final draft:

* CAP Section circulates final field draft to agency HQs, which have
24 hours to return comments on the document.

e Final comments from IASC headquarters due. OCHA-HQ Desk
Officer incorporates and reconciles HQs' comments, and returns
document to CAP Section. On Day 2 of receiving the final draft:
CAP Section performs final substantive review, style-checks,
uploads project information onto FTS, and formats the document.
Then The appeal is finalised and published: if a launch is planned
this takes place at identified time/place(s).

Implementation First three to six months of an emergency.

timeframe The flash appeal may be developed into or succeeded by a
consolidated appeal, if an interagency response is needed
beyond six months

3. Private sector

Private sector companies are increasingly involved in disaster response, often as part of
their commitment to a corporate social responsibility (CSR) strategy. This involvement can
take many forms, including as donors to the UN, Red Cross Red Crescent Societies, and
NGOs, and as direct service providers of aid.

Companies like DHL and Ericsson for example have been working to support humanitarian
logistics and telecommunications for years and are being joined by a growing number
of private sector actors now involved in disaster response. The vast majority of private
companies’ involvement in disaster relief occurs independently and can be very localized
(at provincial or sometimes district level).

B CHF Secretariat should identify key private companies at national or provincial
level that could be interested to provide support to the affected population in case
of major emergency in Cambodia, and discuss the possibility of partnership (in
distribution, assessment, else...).

4. Main information needed to request funding

At this stage, the CHF members can access the main funding mechanisms only through
strategic partnerships with UN agencies or international NGOs. Hence, the CHF secretariat
should plan to initiate new partnerships between CHF members and UN agencies or INGOs

by centralizing key information from CHF members in emergency situation, such as:

B Brief description of objectives and expected results of planned CHF emergency
intervention

B Target population
B Brief description of activities to be carried out

B Description of CHF members involved in the intervention and of the coordination
mechanism



B Estimated timeframe (start/completion date)

B Budget Breakdown

Description of item Unit price Quantity Total

Grand total

In case of any major emergency, CHF Secretariat should be able to provide this information
rapidly at HRF meetings, so that new partnerships can be initiated. At this stage, the CHF
Secretariat cannot be funded directly for emergency response.
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PART 4. CHF PREPAREDNESS FOR RESPONSE

This part proposes the next steps that CHF Network and CHF members could consider in order
to reinforce their capacities in Humanitarian Assistance in Cambodia.

1. Developing CHF'’s Contingency Plan
1.1. Main steps

Contingency planning is a management tool used to analyze the impact of potential crises
and ensure that adequate and appropriate arrangements are made in advance to respond
in a timely, effective and appropriate way to the needs of the affected population(s). It's
a tool to anticipate and solve problems that typically arise during humanitarian response.
Experience confirms that effective humanitarian response at the onset of a crisis is heavily
influenced by the level of preparedness and planning of responding agencies/organizations,
as well as the capacities and resources available to them.

As part of a new project expected to start in May 2014, the CHF network is intending to
develop its own Contingency Plan that shall detail the organization of CHF collective
response to any emergency situation. 4 stages can be considered:

. organize the CHF
Preparation contingency planning
process

) Analyze hazards and risks,
Analysis build scenarios and develop
planning assumptions

Define response objectives
and coordination
arrangements

Planning the response

Develop and consolidate
response plans

Enhance preparedness
Preparedness and continue the
planning process

Y

time

Fig 10: Contingency Planning process stages
(source IASC Contingency Planning Guidelines)
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B The Preparation stage consists on the setting up of a technical working group
which could involve CHF Secretariat and selected Zone Coordinators, Province
Coordinators as well as CHF members. The process of Contingency Planning should
also be determined at this stage with the expected timeline and outputs agreed prior
to the beginning of the planning work;

B The Analysis stage shall allow the Contingency Planning Working Group to detail the
scenario to be considered (see the three main scenarios in Part 2 of the Guidance

Note) and the available capacities within the CHF network, taking into consideration
the existing sectoral approach led by HRF;

B Itis particularly important in the Contingency Plan that the CHF Secretariat is able
to clarify what shall be the trigger of the CHF Network intervention (for scenario 1,
2 and 3).

B The Planning stage shall identify the objectives of the intervention and the key steps
of the response among the CHF members (Part 2 of the guidance note is providing
the basis for the development of the Response Plan), detailing in particular the
coordination mechanism within the network and the participation to the various
national and sectoral coordination meetings (NCDM, HRF, etc.);

B The Preparedness stage is key to address the existing gaps of the CHF network
preparedness identified during the Planning process (for example, the lack of specific
equipment for needs assessment, or the need for collecting the baseline information
in the respective CHF target areas).

1.2. Information to be gathered

To support the development of the CHF Network’s Contingency Plan, a number of
documents and data need to be collected by the technical Working Group:

B The National and Provincial Contingency Plans;

B The sectoral Contingency Plans (if existing);

B Risk maps (which will be developed by the Ketsana project);

B EWS procedures (which will be developed by the Ketsana project);

B HRF Contingency Plan;

B HRF assessment tools;

B List of identified evacuation areas in the provinces covered by the CHF Network;
B Baseline information in the provinces covered by the CHF Network;

B Emergency contact directory (See annex 05).



2. CHF members checklist

For each CHF member, minimum preparedness actions must be undertaken, at least once

a year, among others:

CHF member Preparedness Action
Review of the CHF Contingency Plan (when developed)

no

Review of the Provincial Emergency Response Plan (if existing)

Participate to a provincial simulation exercise (organised by CHF or PCDM)

Update and print Emergency Contacts directory

Get abreast of the 3W review undertaken by the CHF zone coordinator

Collect baseline information in the area of regular intervention

Determine a clear strategy and objectives for the organization with regard
to a possible emergency response intervention

Establish an Action Plan for reinforcing the capacities of the organization
in Disaster Risk Reduction and Disaster Response

Inform regularly the CHF Province Coordinator of the organization’s needs
and/or progresses in Disaster Risk Management
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ANNEX 1. ToR CHF SECRETARIAT

1. Goal

Toimprove the humanitarian response to disasters in Cambodia by enhancing the capacities
of the CHF members to better engage in the humanitarian framework through an improved
access to information, the delivery of technical trainings, and an appropriate mentoring.

2. Objectives of the CHF Secretariat

Provide a platform and network for information and resource sharing as well as for dialogue
to meet the need of the vulnerable;

Promote mutual understanding between humanitarian and development
organization through advocacy for better humanitarian efforts;

Build and develop capacity for disaster emergency preparedness and response and
ensure a greater accountability for all humanitarian action;

Reinforce the coordination of all humanitarian activities at community level;

Guide Disaster Risk Management activities of the CHF members and in particular
assist the CHF zone & province coordinators in conducting hazards' identification,
mitigation, preparedness, emergency response & recovery work;

Establish a database of available expertise among the CHF members that could be
used in case of an emergency situation in any of the CHF zones (for Multi sector
needs assessment or as part of a Surge Technical Assistance Team);

Provide coordination support to the CHF members by participating to HRF and
NCDM meetings, and by keeping the CHF zone & province coordinators informed of
the discussions held around DRM at national level;

Advocate at national and regional level for any strategic improvements needed in
the Disaster Risk Management framework.

3. Role and responsibility

Determine in collaboration with the CHF Steering Committee and the ADPC the
actions and technical inputs required to operationalize the CHF Network (such as the
Trainings Curriculum and Agenda);

Provide technical guidance to CHF zone & province coordinators in conducting
hazards’ identification, mitigation, preparedness, as well as in emergency response
& recovery;

Provide coordination support to the CHF members by participating to key national
(and when possible regional) meetings, and by keeping the CHF members informed
of the discussions held around DRM at national level;

Assist the CHF Steering Committee to organize the CHF Annual meeting/workshop;
Advocate the interest of CHF to international Organization and Donor;

Effectively implement the work program of the Secretariat;

Communicate regularly with the CHF zone and province coordinators; in particular,
disseminate early warning messages, when possible.

If Scenario 1 (1 or 2 provinces in one zone are severly affected), liaise with the
concerned CHF zone coordinator to get regular information on the situation and of
any required surge technical assistance;
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e If Scenario 2 (all the provinces in one zone are affected), assist the emergency
response intervention of the CHF zone coordinator in charge, in particular for the
mobilization of any needed additional resource (equipment, technical assistance,
funding);

e |If Scenario 3 (several zones are affected), mobilize additional resources for the
functionning of the Secretariat (additional staff, equipment, funding) in order to
assist effectively the concerned CHF zone coordinators in their respective emergency
response.

¢ coordinate joint Needs Assessment with the HRF and the NCDM;

¢ Review and archive the reports provided by CHF zone coordinators (assessment
report, situation reports, other).

Before Disaster (early warning):
¢ Disseminate NCDM and MoWRAM early warning messages to CHF zone and
province coordinators on time, with appropriate recommendations;
e or review warning messages sent by either Zone or province coordinators then
consult NCDM on the possible crisis situation for confirmation;

During Disaster:

¢ Receive initial assessment reports from zone coordinator(s);

¢ Informthe zone coordinator(s) if there is any planned Multi-sector Rapid Assessment
in their zone(s);

¢ Coordinate surge technical assistance to help zone & province coordinators
developing initial assessment reports;

¢ |f scenario 1 & 2: receive and review reports of zone coordinator(s) as well as draft
proposal(s) from affected province(s) or zone(s) to share respectively with HRF and
possible donors.

¢ |If Scenario 3: compile information gathered from the zone coordinators; prepare
regular reports and proposals to share respectively with HRF and possible donors.

¢ Communicate regularly with the concerned Zone and Province coordinators to
know about needed support (funding, equipment, human resources) and to provide
information on the on-going national emergency response as well as possible
funding opportunities.

After Disaster:
e Compile and archive lessons learnt from the zone(s) and province(s) after the
disaster response and recovery is completed; and share with HRF and donors;
e File/ update all information on risk of disasters in the affected zone(s);
* review joint proposal for DRR in the zone(s); and assist the mapping of who is doing
what and where (3W) in each CHF zones.
¢ Review the Provincial CHF Contingency Plans & needs and compile.



ANNEX 2. ToR of CHF ZONE COORDINATOR

1. Objectives

* Coordinate Disaster Risk Management activities with CHF province coordinators, in
particular for identifying hazards, for mitigation, preparedness, emergency response
& recovery;

¢ Review provincial CHF Emergency Preparedness & Response plans (EPRP) in the
Zone in charge;

e Facilitate the Provinces’ DRR and Disaster Response interventions, in close
collaboration with the CHF secretariat.

2. Role and responsibility

¢ Communicate regularly with the CHF secretariat and the CHF province coordinators
in the zone;

e If Scenario1 (1 or 2 provinces in the zone are severly affected), assist the concerned
Province coordinator(s) in responding to the emergency situation with any surge
technical assistance needed, the review of the reports, and with the sharing of
regular information with the CHF secretariat;

e If Scenario 2 (all the provinces of the zone are affected), coordinate the emergency
response intervention of the CHF members in the provinces within the zone,
including emergency assessment and resource mobilization;

¢ Reporting (assessment report, situation reports, other) to CHF Secretariat;

¢ Represent the CHF Steering Committee within the zone.

3. Specific role and responsibilities

Before Disaster (Early Warning):
¢ Disseminate early warning to all stakeholder on time:

e Receive warning from CHF secretariat and disseminate to province
coordinator(s) and CHF members;

e or Receive warning from CHF province coordinator then send to CHF
secretariat;

e or Receive warning from different source and cross check with PCDMs, and
CHF secretariat; if confirmed, send to CHF province coordinator(s).

During Disaster(including Need Assessment):

e Receive initial assessment reports from Province coordinator(s), review and compile
and send to CHF secretariat;\

e Inform the Province coordinator(s) if there is any planned Multi-sector Rapid
Assessment in their provinces;

¢ Coordinate surge technical assistance to help province coordinator developing an
initial assessment report from another province in the same zone (scenario 1) or if
scenario 2, from another zone, in coordination with the CHF secretariat.

e |f scenario 1: receive and compile reports of province coordinator(s) and send to CHF
secretariat; coordinate surge technical support based on the needs of the province
coordinator(s); review draft proposal(s) from affected province(s), consolidate and
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send to CHF secretariat.

e If Scenario 2: same but reports and draft proposals are prepared under coordination
of the zone coordinator

¢ Communicate regularly with the Province coordinator(s) and the CHF Secretariat on
the needed support (funding, equipment, human resources).

After Disaster(including Capitalization and Preparedness):

e Compile lessons learnt from the provinces after the disaster response and recovery
is completed; and send to CHF secretariat;

* File/ update all information on risk of disasters in the zone;

¢ review Provinces’ Preparedness Action Plan for each province (including training) —
then send to CHF secretariat;

* review joint proposal for DRR in the province(s) and send to CHF secretariat.

¢ Update Emergency Contacts’ directory at zone level;

¢ Review Provincial CHF Contingency Plan (equipment, relief supply, etc.) and send to
CHF secretariat.



ANNEX 3. ToR of CHF PROVINCE COORDINATOR

1. Objectives

¢ Coordinate disaster risk management activities with main stakeholders in the
Province such as provincial authorities (PCDM, relevant provincial departments)
and NGOs - in particular for identifying hazards, for mitigation, preparedness,
emergency response & recovery;

e Coordinate the preparation of a provincial CHF Emergency Preparedness & Response
plan (EPRP) and update regularly;

¢ Ensure that the CHF members’ Disaster Risk Reduction and Disaster Response
activities in the Province are aligned with national strategies and programmes.

2. Role and responsibility

¢ Communicate regularly with the CHF’s Zone Coordinator and the CHF members in
the province;

e provide regular reports (preparedness, assessment report, response situation
reports, other) to CHF Zone Coordinator;

e Assist in term of coordination the CHF members in the province involved in disaster
response and preparedness efforts;

* Work closely with government partners (PCDM), CHF members and any other
stakeholder involved in Disaster Management within the province in-charge;

¢ Facilitate joint preparedness and response activities between the CHF members in
the province in-charge.

3. Specific role and responsibilities

Before Disaster (Early Warning — for flood and storm):
¢ Disseminate early warning to all stakeholder on time:

¢ Receive warning from CHF secretariat and disseminate to all CHF membersin
the province, with copy to PCDM;

¢ or Receive warning from CHF member(s) then cross-check with PCDM and
CHF secretariat, and when confirmed, inform CHF zone coordinator and all
CHF members in the province;

e or Receive a warning from another source(s) then cross-check with PCDM
and CHF secretariat, and when confirmed, inform CHF zone coordinator and
all CHF members in the province;

e when possible, and if receiving a special request from PCDM or any other partner,
coordinate the support from CHF members for preventive evacuations and life
saving.

During Disaster (including need assessment):
e (allfora meeting (1st week after disaster) with all CHF members in the province, and
invite PCDM, to compile any initial assessment information available and then, send
Initial Assessment report to CHF zone coordinator;
e Ifthereis a need of a surge technical assistance for preparing the initial assessment
report, send request to Zone coordinator to facilitate deployment of a CHF member
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from another province, either in the same zone (scenario 1 — 1 or 2 provinces in the
zone are severly affected) or from another zone (scenario 2 — all provinces of the
zone are affected);

e Keep communication with Zone coordinator if there is a planned Multi-sector Rapid
Assessment in the province then keep CHF members informed about next possible
steps;

e Ask for and Participate to PCDM coordination meeting(s), then inform zone
coordinator and all CHF members informed about the information discussed at
meeting(s).

e If Scenario 1 (2 or 2 provinces affected): call for a meeting of CHF members, collect
information on immediate response of CHF members to develop a coordinated
response programme and if needed, draft joint proposal — then send to zone
coordinator; inform CHF zone coordinator of any surge sectoral technical assistance
needed in the province;

e If Scenario 2 (all provinces affected in the zone): zone coordinator will be in charge of
preparing draft joint proposal.

e Communicate regularly with Zone coordinator on any needed additional support
(funding, equipment, human resources).

After Disaster (capitalization and preparedness):

e Compile lessons learnt from CHF members in the province after disaster response
and recovery work is completed; and send to CHF zone coordinator;

* File/ update all information on risk of disasters in the province;

¢ Identify the gapsinthe CHF response and develop anAction Plan forthe Preparedness
of CHF members in the province (including training needs) — then send to CHF zone
coordinator;

e |dentify any technical assistance required for preparedness and mitigation in the
province;

¢ Coordinate with humanitarian institutions any Preparedness activity in the province;

 Develop joint proposal if needed for DRR in the province and send to CHF zone
coordinator;

¢ Update Emergency Contacts directory at province level;

¢ Develop/update Provincial CHF Contingency Plan (equipment, relief supply, etc.).



ANNEX 4. HRF NEEDS ASSESSMENT FORM

Initial Rapid Assessment Key Informant Tool Humanitarian Response Forum

BERMRNIEYS BIENBHNMSUAZBEHRLBYS
Form 1: Key Informant Tool

sessFeZ8LBe Introduction:

“Good morning/afternoon. My name is and | work with . We are collecting information here
to better understand the situation after ____ (reference crisis - floods/drought/storms etc). | would like to
ask you to participate in a one-on-one interview. The information will be kept strictly confidential. Please
answer all the questions truthfully and to the best of your ability. There are no wrong answers to the
questions that will be asked. There is no direct benefit to you in participating in this assessment and your
participation is voluntary. You may refuse to answer any question.”

MIANaged/Ghigade SIDs e &t
ansmn yud

ole ¢

Y
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=
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wgmng ety fshisnsoifuamywemigy Wweanndiimied miomasisadnsdsnsgangsie dagatan
msqmgggﬁﬁm‘himf MSUHANIS: NSSWN MIGUIBITIHAING INA{S ﬁmmifgﬁﬁgﬁﬁéﬁh ghm:fﬁsﬁﬁmﬁuﬁwﬁ
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1. méma@sm Basic Information: (NB: spell location names as in Commune Database)

1.1. mil]:ffjmf\jé Enumerator name 2

a2, im_ﬂ:@ﬁSIUﬂ}Eﬁﬁ}m &ySEnumerator organization %

1.3. MUUTig§1§aimasSDate of interview: (dd/mm/yy) 2

1.4. iU :i2EProvince Name ¢

1.5. iU {fyADistrict Name &

1.6. mgn:u'q Commune Name 2

1.7. 1un:38 Village Name

18 IURI X (Longitude) ¢ | 1.9, HIRNIANT Y (Latitude) 3 |

1.10. ARYAR USESMS Key Informant (K1) Code:
1. HAMAUIZ Province governor, 2 ANN: AW RMIAV[ARI[M:UNSNUWIZH PCOM, 3 MADMAAUIYAYE CRC, 4 HAQIV{RIA District
governor, 5 AAN:AYRMIAUARIEA VSN WIAIA DCOM 6 AAN:AYNRMIAGARIAMINESNWY] ccom

2, némeméﬁ@%esiﬁ::msgnw Disaster-related information:

2.1. MUUTIGSIARIETAIM :BUISNW Date of Disaster |

2.2. [UIRGI{M BN Type of Disaster 3 o.faga b, §AnsS m. gjony:

TRJ13 (AJBUINA) Other (specify) |

2.3. GIUUROYRIB USHIIWIRGN SIMBNISNW (AYBUENA ) Main causes/sources of the disaster (specify):

2.4 1B sMIMUHWERMYSTETiS 2 Any pre-waming? 0:1% No, 1: M Yes |

LUffTSiﬁm ¢ ﬁ.JHUFIﬂ‘r'ﬁﬁLUﬁn If yes, indicate source:

2.5. MIRGWMGIFhu AR anSMNSAGIMT Your overall
judgment of the situation and severity of needs?

FY)

2.6. MASIRNISUIWINUEHATURIRUANRIARIGH Short-term outlook - is the crisis getting...

1= HI[[iA Worse; 2= [UIR)IBetter; 3= JOAY Same |

3. BBRISTRSENNS Affected areas: (NB: locations should be spelled in line with Commune Database)

3.1. GSSAIU Total # in area GSSUmel # affected GssUzmm{pndna # worst
affected
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{#JA Districts

W Communes

a8 Villages

3.2. EUENAINAUSTR TR UGN SI{ARTRA ({5UA UJ 4F) Please name the worst affected* areas (list district,

communes and/or villages; 1=worst affected)

3.3. yEIunuineASiEumsMARNG fhausiRnmAa g mis) (fBUPUFRMIAIAEISIBSFIMI) List names of villages cut
off & the communes they are in (include informal settlements)

3.4. i smig:natenUIB{M ARG 2 Are there any fuel shortages?  0:1§ No, 1: M§ Yes ‘

4. Affected* people: (NB: Population figures should be checked with Commune Database)

4.1. GSS{AANIRIY Total No. of families* in area (check
against CDB)

4.2. 6§SL§m1Lﬁ;}miHL‘Qﬁﬂi No. of female-headed families* in
area (check CDB)

4.3, 1BNS[HAMBRUMBUT: MRS 2 How have families* | 1i61SG§SUSIS{gANT How Many families?
been affected? 0:1% No, 1: N§ Yes

ﬁigjﬁj / @ﬁ'ﬁ%ﬁ}"n’}is‘l Evacuated / Displaced S Number A %
100151 SR GG / §:g G WIRA Stayed in
‘ flooded/partly damaged homes 6§S Number malw %
SamAgn Migrated §$S Number MAI %
1§19 Other (Specify) §SS Number WA %
4.4. 5SS{ANIIUIR IR MU Total # of affected* .
families* G§S Number MATW %
4.5. $SYS Y Number of people: [f8Women | Uiy Men TR Girl | TAR{UN Boy | UV Total
HANU Dead
HAIYE Injured
HANSHA Sick
gﬁmﬁgzs Missing
HAtzmo Affected*

4.6 HATRUT:MUZIRTRA Most affected* people | (GaMANHIUS9 G:mIGIRGRA Rank, 1=most affected)

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE
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Lﬁ:j Women GIEURN Elderly
Uity Men fiSfimi Disabled
AWI{MYEE Children under 5 BAMSUAN{A{A 1DPoor HH
IHRUETR WO & 161 96 § Girls (5-18) AR SEAGMU0.EUIGH Small-holder
farmers
IRRUAHWOIR:H & 191 96 § Boys (5-18) TRIAI (AYBUGNA) Other
(Specify)

4.7 18gAIRUG:MUZIR0% BsMit:mUtNREGIEGIRI 2 How have the most affected* people been affected?

a

4.8 LUﬁ?StﬁLﬁjmsﬁig]m@ﬁhgiénhm 0:18 No, 1: M§ Yes | shensBSSUQIS{RANT How many families?
iHgieImS§Aighnm 2 If evacuated / displaced
to which location?

a. nighesiimn Safe area(s)* 5SS Number ‘
ﬁgHanﬁ‘?ﬁf‘%h (Specify locations)
b. BIAUIAMEH ﬁl§/ﬁ185$£ﬁﬁ§f Temporary shelters/roadside 68 Number ‘

Page 2
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c. IUISTNYWIRANIRIRIG)A Host families 38 Number
d. 13J9 (FYBULNT) Other (Specify) 5SS Number

a9 Bmigiyifisifinhuges S18)attifie 2 Are displacements ongoing?

0:1% No, 1: M$ Yes

b). 10m$ 1HNSTSSUQSANYWIT If yes, at what rate (#/day)?

4.10. HNUAMIRUHAR mgiswmg‘]mm: {AS]UYATE ? When are those displaced expected to return?

411 RS UmE ST SMwiRUSs s ¢ UMSIUN MY ? What % of the population has NO access to the following

services?

a. HAGIS Electricity d. §RpiBusstithimi Functioning Market

b. 37 Drinking water e. Fﬂiﬁ’ﬁﬁﬁ‘?ﬁ Other water supply

c. gi’ Road access f. UMMM ST § 1A SH Telephone/mobile
network

o

5. Snigoassfme Safe area:

TN

5.1. 168522181 AIghaiiMN Are these available in safe area? 0: 1§ No, 1: M§ Yes

a. BIRYIUENS Basic shelter* h. n"]ﬁﬁﬁiﬁj,]]ﬂ Food distributions

b. LU'n‘ﬂdﬁfﬁﬂ'JHI Improved water source* i. ﬁ?gﬂmfﬂim:ﬁs Breastfeeding area

c. 16N AJ2MN Health services j. mSuAn§AISTiAfiURS Water source near k.
toilets for basic hygiene

d. URS Latrines (M/F) k. TRJR Y (RJBUENA) Other (Specify)

e. BIMI: AOHIAHSIBW Washing facilities (M/F)

f. Fﬂlﬁﬁ[ﬁfﬁﬁﬁﬁ?gﬁ Psycho-social support

g SAIghaiAmN/AMIYLE Child friendly & safe

area*

5.2. pisifsnsus dnsgunsgadin b §sinsyniRigywuls 2 If latrines are available what is the
average # of users per latrine?

5.3. iRnsmungubupshonhwigpapmtuin T [#3i8iT1§ ? Are there separated and designated male &
female latrines?

5.4. i IBNS{HAIU SMATWIR U swi]ﬂugumﬁﬁigh &JiiMAN ? (a). What % of families came with food
stocks?

2. IR YI I OUUMSIPSIGIRI? (b). How long will average food stocks last? (Days)

5.5.(a). 1At SANHSINGINWIGIAIRTS 2 Are there separated children?

0:1 No, 1: M Ves | 151S &JBUAMAGSS (b). If yes, specify #

s.6. iR atisgan (5s01sd) 58U spansIZaiginiimn? How many female-headed
households (i.e. without husbands) are in the safe area?

5.7. (a). IR SANTRUMSUINEMBUSAW U A ﬁn{ﬁfﬁﬁig ? Are any children showing signs of distress or shock?

0:18 No, 1: M§ Yes ‘ ‘ 180 AUUINAGSS (b). If yes, specify # |

6. 5% éeéms:éﬁésﬁms&{ﬂemm Shelter and essential Non Food Items (NFls)

A
b. RIATR B S{NU/ATSH TR M ATE U SESAGIATISTIE S A2 AT Existing shelters/safe areas over-crowded

6.1. IARIAENNAIS] SUGNIRITIS ? What are the main shelter concerns? 0:1¢ No, 1: M Yes
a. g:ﬁi uimsng ysin ﬁﬁn{{nﬂmﬁﬁgﬁ Shortage of temporary or semi-permanent shelter
0

c.18J49 (AJUULNA ) Other (Specify) ‘

6.2. Iﬁng@anﬁmﬁNLmﬁﬁ!ﬁ §heimI: 1) ? What are the priority needs in terms of shelter and Non-Food Items?

6.3. 100 stig SL‘:jf\ﬂIL’rjfmIﬁ SWaMI{MY ? Number families* needing the following

Gss# §nigh Location
assistance?
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Initial Rapid Assessment Key Informant Tool Humanitarian Response Forum

a. ﬁSuLUﬁIﬁ Shelter assistance

b. ﬁ&m::ésfuswﬂh (2. AW Y AIANHSIEW )Non-Food Items (e.g. blankets,
utensils, mosquito nets)?

c. BN (JUAS HU/G]R i URa0g SRGASHMUNT) Fuel (including wood/charcoal

etc for cooking, lighting etc)

d. 1309 (AJEULNA) Other (specify)

6.4. 5SS SuMAIWR: Rl M Number & % of houses affected* Ggs #

mAlWw %

a. Gamas (3UHNTHLIMY MO0%) Affected* (minor damages, 0-30%)

b. goawiRA GigisiMoiuisins (5218M0% 161 90%) Partially damaged* but
habitable (30-65%)

c. 2621858g1 ShESHMOIUISIMS (8021819E%iF1900%) Severely damaged* and
uninhabitable (65-100%)

d. 882y Unaffected

6.5. ['iSuS §hﬁ1ﬁttﬁ§ﬁfﬁ um SLﬁGJﬁiﬂgi:?@ ? (N1SHGEN mmﬁﬁmmsmqm ) # & % people*
who have returned home (NB: likely male family members)

6.6. 1N ’ﬁi?m BRIt ‘.?‘1?@ ?(HMoH SUTE wqﬁs ) Why did they return? (multiple 0:
answers possible)

No, 1: M$ Yes

a. BHNSEIRMAN Home is safe

b. mimimiB§iufiia Protect livelihood

c. MIMI: Protect home

d. @8 U smstiswiptimsisiZnighaiimn No/insufficient assistance at safe area

e. GAGAGAMN @tmmmmmﬂimsﬁmam@ﬁ Encouraged to return by others

f.13j47 (AJHUGNA) Other (Specify) |

6.7. 18gg:Rmamniamipemiam s iisTmivaigngwd§siiinig)a 2 What has (0=No, 1=yes)
prevented return for others? (multiple answers possible)

% families

a. g:ﬁsmsmiﬁmn /ﬁﬁﬁﬁgﬁ@ﬁﬁ} House unsafe/destroyed

b. §:181§AGTISIGW House still flooded

c. mignfiagiamaisiiini: Concerned about safety around home

d. 6nmﬁ];\mumam:qmim:tM@hmﬁqmg £ Temporary internal migration

e. SAMAPUAUIAM YW [U1¢ &9 Temporary international migration

f. Sﬁiﬁﬂ?iﬁmi{ﬁ?@ tff Moved permanently

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

g ARIUNY U SISINF UM (AJBUGNA) Lack of basic
services at home (specify services)
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h. 1349 (#YBULNA) Other (specify)
6.8. AINUAMIRUEAFIMHAIS : S4{A9UBAM$H:TM 2 When do you expect others to return home?

Kl

7 =]

7. MIGHEZERH Water supply

7.1. BosugnaigmAngisI SamizaRA3AIRMS 2 What are the priority water-related concerns?

& a 2

7.2.a. i sMIMaSAIRUSS fg]'ﬁﬁ][lmﬁaﬁfﬁﬁ@? Are families treating unclean water used for drinking?

0:18 No, 1: (G Yes ‘ | URsiime IBnSUSMAI? b. If yes, what proportion (%)?

c. If no, why not? (ueisids 1Rinad 2 |

d. If yes, what method is used? LUﬁ?Siﬁm‘S iﬁi[ﬁ?ﬁﬁﬂ]’ﬁgf{ ?

1. 3t Boiling 4. Gin: Filters

2. MAGNGHT Alum 5. 1403 (AJHULNA) Other (Specify)

3. NI [_3 WEAMH Water purification tablets

7.3. InL ang ﬁJZ]éUH’] Sf;ig: ? What are the main sources of drinking water? 0:1% No, 1: MG Yes
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(do not prompt; multiple answers possible)

a. §ﬁfﬁmﬁ3mﬁgﬁiﬁ\p9‘ﬁfﬁlmLﬁUaﬁf§ Treated water stored in a closed neck container

b. (UANEAANA (HONHAIY HANRGY HI USRJAY) Protected water source (borehole, well, spring)

c. LUﬁn§ﬁ§ng’1ﬁ (Hn%’]ﬂ Hi §ﬁmf\mmmm'mm) Unprotected water source (well, spring, surface water)

d. LuﬁgLuqugﬁéﬁsgjh Rainwater catchment system

@ §ﬁ'éhqu Piped water

f. 123/ Water tanks/tankered water

g 11 I (AJBUGNA ) Other (Specify) |

7.4.a. 1AUTNANGAAN AU S I UAEIMISIMY RN SIBAIINABSUSS? Do you feel that the quantity of safe

water is enough to meet the community's basic needs? 0:1% No, 1: MG Yes

ﬁjﬁ] S iﬁ[ﬁﬁmq? smmwmimxﬁ SNUJ§ﬁﬁ,{1'ﬁ? If no, what % of families need assistance to access safe water?

7.5. iHURRS S UM SIUN 1IN BIRITS ? Do people have access to the following? 0: 18 No, 1: tsstigsipimi #
e Yes families in need?

<
U=
Q
o)
©
=
0
@
o
3
Q
o
o
[}
e}
3
=
&,
=3
o
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7.6. 18§ nISIgh N AYS AN UIF AN AIRITIG ? Does water in the community appear to be clean*? 0:19 No, 1: ¢ Yes

(check if looks cloudy, polluted)

7.7.a. B SMIWOIEAu§ ageinmisshinauigliiGAiN: 2 Are there any security concerns when collecting water?

0:19 No, 1: M§ Yes 10me aBUIMA b.
If yes, specify

7.8. 1ESGWUSS IRUUMRSIFIRAGA How far do people have to travel to collect water? (meters)

7.9. tﬁmiénmujm [Ut"{§j S8 §i§8:]i?‘|ﬁﬁ 1 ? How long do people have to travel to collect water? (minutes)

7.10. ARIGAMwinui s Fillgjiciah i nisiaighBiEA 2 How long do people have to wait to collect
water at communal water points (minutes)?

7.11. LUﬁ?Siﬁg e mﬁzumn?wsgﬁ?éﬁ ﬁ;auqnﬁ If there is a shortage of water purification items, specify:

wiasgpim 8adss
Items needed and #

8. s-smé’ess Sanitation:

8.1 ‘i'ﬁi}g!ﬂ]ﬁ@fﬁﬁfﬂfﬂ §n”mf§'ﬁHS’1§UﬁU f\'.TLUthﬁ S ? What are people's sanitation priority needs?

8.2.a. ihmassgumsmirmduwidimaiager thannoamagaiianyuinisang

in m[ﬁﬁlﬁ? Do people have access to at least a minimum of hygiene soap? 0:1% No, 1: M ¢ Yes

ﬁSuSLﬁﬁﬂi # §ﬁf§,ﬂ Locations

b. WeIsi8sms HnSEANIGSSUISEIMI 2 If not, how ”
. oo families

many families are in need?

8.3 SﬁL‘UfﬂﬁSmﬁiﬂfg’ﬁg‘é‘ﬁﬁﬁﬁ%‘isfﬁmg ? Are people able to bathe as before? 0:1% No, 1: ¢ Yes |

b. [UeGS1TESHS 1BNSINARUFZE ? If not what are the reasons? |

8.4.a. N SUNBSTRSMAIIHD UL SHOSWECESINUH S BN SN WiRAIZIH 2 What Is the
percentage of families using toilets the same as before the di: ?

b. [UASITESHS 1HNSINARUEZE ? If not what are the reasons? ‘

8.5. 15t sﬁmn}mﬁégzﬁ?nﬁgﬁfﬁ EUQSi[ﬁ EIMI:HSIGW? For those not using sanitation facilities what are the main barriers?

8.6. NSMIFUERMIUEUSHIMInURNY S1MmAANIRTS ? Is there managed collection and disposal of rubbish?

9. &5%&.'395&539 Food Security:
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9.1. tﬁmsﬁgawﬂhm SUMNHg:1R1T1% ? What are the main food security concerns?

9.2. 1fitn sl smany msxmﬂhmu ? What % of families* have access to food stocks*?
CERGELOunNI ngigj #1R1? How long will average food stocks last? (Days)
9.4. 18t st smﬁtmﬁﬁg:mmﬁ;ﬂﬁ ? What % of families face imminent food shortage
9.5. {igAMM IR UUIERAUNS: mﬁwﬂhgﬁhmhm ? Which population groups face the most acute food access problems?
(Rank with 1 as most acute problems)
a. | Women f. (ANIMSBAN{ATA IDPoor HH
b. Uity Men g. ARAINISEAGINR0. GG Small-holder farmers
(less than 0.5 ha of land)
c. fiYi Children h. gﬁﬁﬁiﬁiﬂﬁiﬁﬁﬁf People living with HIV-AIDS
d. GIURN Elderly i. (e sigim:Shgiain:gs
Pregnant & lactating women
e. iS{iM1 Disabled h. 119 (AYHUENA) Other
(Specify)
9.6. IS ﬁ:ﬁ%ﬁﬁ'm[ﬁ[m ﬁﬁim_ﬂhmivﬂi{)ﬁﬁﬂgfﬁﬁig ? In general has the daily food consumption changed?
a. IRNISIRIRAY Remained the same c. BWHANMWANIMA Decreased significantly
b. BWG:A0AG Decreased slightly d. sk Don't know
9.7. IR INAESHNGIFIA éﬁ‘ﬁifﬁ uw Sﬁ‘i[ﬁlih‘lﬂﬂ SiRi1g 2 Does community have access to a regular functioning market?
0:18 No, 1: (¢ Yes wesiime YU RATR U
tistSMNAMA but AH{UIUNRNI If yes, fi‘i?ﬁﬁﬁjﬁi‘}:]’ﬁ Name
‘ naccess is difficult) name market alternate functioning
market
9.8. INHISYSHIMIARIMUNTIAMISIFRNHRITIG 2 Are the following food items available in the market?
a. HYI Rice d. {ffURJ Fresh fish g (FJA/[UL1A Dried/smoked
fish
b. ANG Meat e. IBING Fruit h. 1{A)us] (§ARIAT) Seasoning
(e.g. Soy sauce)
c. Uf§ Vegetables f. i{uAM oil i. iy Condiments (e.g. salt)

9.9. 1B RNIN SEARANUNICIEGTAN 1Ti{U) U] UYSIM:EIZNL ? How does the market food supply compare to before the
disaster?

1. fioik Less | ‘ 2. 181816 Same | | 3. 1{5StiYS More | | 4. 854 Don't know ‘

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

9.10. iRATUrUNNSIEdpIUGYS thigogoiindny)uig)ugsim s gnwiRaigii ? How would you compare the food
market prices now with before the crisis?

~
[e)}

1 AUMAYS Lower | [ 2. 1SIRIA Same | | 3.giiys Higher | | 4858k Don'tknow |

9.11. pAnMMIA 8T 18148 RUIIMWIIM:BUISNW ? What are the 3 top sources of food for | HS Before | UGUJS Now

the community before & after disaster ? (1=top source, 2=second, 3=third)

. RUaARUZShA Own Production

. §mARNT Purchase at Markets

r}’migxwﬁwﬂhmum Work for food/meals

"y ﬁmﬁxﬁsﬁeﬁm Siqu‘]h Borrowing food/taking on debt for food

o[ scon

. H§Wing Food Aid

X Im:ﬁuimiUﬁ}IUI/iﬁmﬁg Barter or trade of goods/services

i
2
3
4
5. tmmﬁgﬁﬁﬁm/mﬁ@ﬁ Gifts from neighbors/relatives
6
7
8

b xﬁimmum/f@hmmvmﬁ@ﬂ%m Scavenging for food/wild food collection

9.1 (AJHULNA) Other (Specify)

9.12. i anistiiminamywituifmammiBshitia ? What are the most 0:18 No, 1: &JBUENA Specify
commonly used financial institutions locally?
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M¢ Yes

1. ﬁt{]ﬁ’SgLﬁtﬁTQﬁQ‘ (?ﬁljstﬂlé) Micro Finance Institution - specify name(s) (e.g.

Vision Fund)

2. AN (JBULMAIAIN: Bank -specify name(s)

3.10me ﬁgUUilﬂﬁ Other (please specify)

a a a e aa

10. NSRS 539?5355623%35& Livelihood and Agriculture

10.1.a. IRUANGAN U SYSIMENSNWIARIHESHZ: 2 what are the main wandausns | Atatime b,

sources of income before disaster (Rank, 1=main source) a. Main income Level affected
source

AN OUANGANRYWINBAMNG ATaT: M IRum s (9 §stzma, W Rank (1=main (1,2,3)

ﬁ:fﬁﬂ'jH[iJH, m ﬂ:mn’igﬁh) b. For each of the income sources, define the level to Eellcel

which the income source was affected: (1=not affected, 2=moderately affected,

3=highly affected)

a. mIdEAm Crop Cultivation

b. ﬁ'ﬁﬁffli:iﬁjfj Livestock Rearing

c. Lmﬁﬁ?xﬁnmﬁgﬁfﬁﬁg Agricultural wage labour

d. [MARTINNIAYIRIAIG)R Other wage labour

e. MISANG Fishing

f. MIGMEFAY Trade

g. Lmﬁia Salary

h. {MATRTREATNIW Remittances

i. (0UJAY/AS ABIAN Handicrafts/Tourism

j. IRJMY (AIUENA) Other (Specify)

10.2. (sapsigieiy TRUURIUESRUAT MA/ZG21A Estimates of totalarea | maiwifig: | marwt:ma | mawgsa

cultivated/affected*/d ged* % Cultivated % Affected % Damaged

a. {fyl Rice

b. BAM{uR] Secondary crop

c. 1R T (FYBUENA) Other (specify)

10.3. MANW{G JES/IHMUNS: IRUHS SHMAUN Estimated % livestock/asset ARWHENINNA | MAIWDAUH %

ownership and losses? % of families losses
owning

a. iﬁ]/L’ﬁﬁ Cows/buffalo

b. (A Pigs

c. U'ﬁj Poultry

d. 2UAIANISANG (gn mm‘nm 9fU4) Fishing equipment (boats, nets etc)

e. ﬁ]m::’ﬁfﬁ’ﬁg Agricultural equipment

10.4.a. it Sﬁﬁiﬁﬁi?th‘ﬂﬁmmﬁﬁﬁjmm S:1R111¢ ? Any disease incidence amongst livestock?

wasiime yyugna
b. If yes, specify

0:1% No, 1: MG Yes

10.5. iﬁf}fﬁ ﬂi[ﬁmﬁwﬁlﬁﬂ MLU]ﬁ'rﬁLQmiﬁif 1115 ? What are the immediate livelihoods protection/support needs? (do not

prompt; multiple answers possible)

AIHMUNS: Livestock i Rice

{$6JS Productive Assets

a.LUﬂﬁiLﬁﬂULﬁJﬂ (3{uk,
E“ﬂf('jSIIJIH‘Eﬁ) Irrigation (Fuel,
pumping machine..etc)

a filﬁf\j'g shelter for livestock

e. Income-generating
activities

a. AYMNUIASIMAGAN A

b. ﬁﬂ:ﬂﬁj:ﬁ fodder

b. QUAIRNARIAYASANS

(83, Bimi, qUAIAN) f.
Agriculture/fishing inputs
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(equipment/cash, tools)

c. DAY Vaccinations c. 1R Y (AJBUENA) g. Other
(Specify)

10.6. SROISUSISFANIHIMIMIA GIRATIMAUSIS ? How many families need immediate livelihoods support?

11, $RBNFBEFL Nutrition:

11.1. Ggstsapsgunsigim: Su|dialith:ns Estimated # of pregnant & lactating women

11.2. iﬁéfﬂﬁgiﬁ]i—ﬂ §m ntﬁmémgﬂﬁﬁ‘wm liﬁ[:rﬂﬁdij ? What are the priority needs for children aged under 5?

11.3. RIM BN ENWRN SURB VT MURMIS HEAnIMUIMYLEIRTS ? Has the disaster had any impact | 0: 1§ No, 1:
on the feeding practices for children under 2? (do not prompt) Mg Yes

a. @wﬁsmﬁﬁimim:‘rjs Mothers unable to breastfeed

b. MAUSWESSINMU/RR ISMIBUMIMIRUAMIUIMBYE Reduced # of times children under 2 are fed

[ ﬁmmnmuismmmﬁnﬁﬁmim LIﬁLﬁ']HlEJ@"] Low quality of food for children under 2

d. iAsigfummfim g § At im i TR WIMYLE Increase in use of infant formula for children under 2

11.4.a. Bens gl Bubialnin ApRY AinvAsRinssugy ShioAowisighaunass yEnighaifmniiidie 2 Have
infant milk products (e.g. milk formula) and/or baby bottles/teats been donated/distributed within the community or "safe
area"?

0:19 No, 1: M§ Yes wasime hw
HAMM? b. If yes,
by whom?
1. fnsugnassiwauagmunuagisighnass ySnaighaifmaiadie 7 Are the 0:19 No, 1: (MF Yes

following nutrition interventions available in the community or "safe area"?

a. ﬁg?ﬁgmtmﬂhmmiufﬁsmsﬁuétm (Ui Blanket or Targeted Supplementary Feeding Programme

b. AgTacfiunin fhqen (Midiglid:ns SRMIFUMUNIUISY )Infant & young child feeding sessions
(breastfeeding & complementary feeding)

12. K525 Health:

12.1. sﬁijmuqn fjem N §maiu f\'J’LUL’ﬂ NUTEISIINAIS: ? What are the main health priorities of the population at this
time?

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

12.2. iAo sl 1R argihinifie 2 Any disease 0:18 No, 1: | 1amstgsaidhahrwsnunigaghighs: 2
incidence? Mg Yes How many cases in last 7 days?
0=No, 1=Yes | {[MYHE Rlets) {10 Total
Under-5 5+ years

(o]

fi&na Diarrhea

~

a.
b. (aSiAl SRMISASH Fever & rash

c. [asial Fever

o

IMNARIEIRY{AIGIANE Acute respiratory infections

e. RRIGTHAIA Skin disease

f. BRghian Eye infections

g RUie 'ﬁiUﬁ'ILng] Sfﬁim: Pregnancy-related
complications

h. ANUIMWARLANY (FAMANE) Death after lock-jaw
(tetanus)

i. 165GA Snake-bite

j. 1R (JUUGNA) Other (Specify)

12.3. iU SEHM AN SEITNIMARTS 2 Is the cold-chain still functioning? 0: 1 No, 1: M§ Yes

12.4. 1580 sg:wjh SIERIRFAITRTS 2 Have there been any disease outbreaks?
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0:1% No, 1: Mg Yes ‘ ‘ AU AUAR §h§ﬁ§§,h ? b. Specify detailed symptoms & location?

125 iAnswhEsigsmanwrasgumsmitgium s migahihaemn JRImItgw ? What % of
people do not have access to emergency care and/or supplies, and need medical assistance?

12.6.2. IR SEANUERIEMNGSSUSSMSHINNIMI 2 How many functioning health | YSHA:BNIZNW | I{MWIEMHNISN

facilities? (Please specify numbers) Total before After disaster
disaster (baseline)

b. f\.jHU[lﬂﬁif@! §ﬁ§,h ganuem niRumsTe 2 Please specify name & location of health facilities closed

12.7. 160 Fl'.i‘[ﬁﬁr.\l’]Sﬁ.{Z]ﬁ-‘m N iﬁh {11719 2 Do All functioning heath facilities have access to water and
light? (0=No, 1=Yes)

12.8. §iit0 SgaNunem ni‘q@ Sﬁf‘ghm $8021%1 ? How many health centers H{Megtai
have been damaged? Physical d ge rating
GSSUANEIEMN Number of health centers*? 0-30% | 30-60% Over 60%

12.9.a. IRANSUNRNUNSYRNATMIFUIMSIRTS ? Are health facilities fully staffed?  0: 19 No, 1:
MG Yes

b. (ST (BUINANGSSUAUARIMI If no, specify
staff requirements

12.10.a. 1REISTING] SRR RUTRINGHTMARO[MSIATS 2 Are sufficient medical supplies available?
0:1% No, 1: MG Yes

LUf{TTSif'IQSH]S JBULNA b. If no, specify requirements ‘

12.11 Bnsmita SRAMINN O UIINOEARATT (2. gRFATUIMAKRE) TR1TS 2 1TNSYUUIMA Has there been any
interruption of long-term health treatment for people with chronic illnesses (e.g. people living with HIV/AIDS)? (specify)

12.12. 16 ArdbElAd v 8 otes msgRithagMUNUIM B gnwiRaigiaiidie 2 Do routine

vaccinations for DTP3 and measles continue to be provided as normal after the disaster? 0: 1 No, 1: ¢

Yes

12.13. 1B S{HIMIIMUTDIN GRS 2 Are there any medical equipment needs (specify)?

12.14. égsmarqam 0605 Number of mobile health teams available?

12.15. 1fn S g IR B MESMOGIAMSEAIES 2 What services are the mobile health teams offering?

12.16. IAUMRSMAIG SIFMS AN S AN VIR VR ATR A WIT{M AEHNMWE ? How do most people get to the closest
health facility?

a.ith Lmﬁnﬁﬁ On foot c. SWHE Motorized Vehicle | d. itwR:gA Boat
b. shwi:Al Bicycle e. IR}4Y ({YBUGNA) Other
(Specify)

12.17. Agisamwinuiegsig s ildiniEansuaAnmuiauiatin ? How long does it take on
average to get to the nearest health facility (minutes)?

12.18. 1S Hg:thugnaeMn i S WU S QUi 2181 2 What are the main health concerns in the coming weeks?

13. 5-553% Education:

AW ENgNW
13.1. ﬁjHUElﬂﬁfng (Please specify numbers) — Alter dlsastgr
i. RIANIAI ii. U Closed
Functioning
a. GgsannnuIaL]) Pre-school*?
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b. 5SS ANANUYHEIAN Primary school*?
c. BSSANNBRFIHRAN Secondary school*?
13.2. JHUENANMI: NNIE UGN (Please specify numbers ﬁ?ﬁ%ﬁmﬁmgﬁf{gmﬁ'}ﬁﬂnﬂ School physical damage rating
of school facilities affected) 0-30% 30-60% 60-100%
et | sl | (bl | compans
repairs) repairs) damage)
a. GYSHANH # well
b. GYSURS # latrin
c. 6§s§(1ﬁti]s # classrooms
13.3. ﬁgSﬁmiq:iﬂ@:QﬂjiﬂS Numbers of children* enrolled gsimesngnw imuimesngnw
in school Before disajter After di e
Uity Male | {&J Female Uity Male |%Yd Female
a. G§SaNANBIRL] Pre-school*?
b. ANANUYYEIAN Primary school*?
c. BNNBREIYAIAN Secondary school*?

13.4. i VARSI mnn'ﬁm:qmﬁj sislan nmi] S Main factors preventing access to school (list in order of priority, 1=highest)

a. f\ﬂﬂﬂiﬂ sfie 1th wmﬁmm:umgnw U 88214 School closed due to disaster or damage

b. Z0AM wm:gﬁuqn fyiime Parents concerned about safety

c. Qﬁﬁﬁis‘]ij:Iaﬁjﬁuwmimﬂgumﬁiiﬁ]I‘Htﬂ SNWw y mimﬁﬁ\jhiﬂﬁ Children kept home to help respond to
disaster/work

d. S SUIRNMUWIFRIANT No/limited transport

e. iSOG HINIMS Roads inaccessible

f. SSMS[AAU[MS No/insufficient teachers

g B8t S‘iﬁﬂf‘iﬁ‘]/ﬁiﬁ]i:fﬁ'ﬁj No education materials/books

h. 1§09 (AJHUENA) Other (Specify)

13.5. SNSRI U avmi: (N IREjRSAMIZEEA # of schools requiring teaching or learning
materials* to replace those d ged

13.6. IRHNSMIN spinutg Sflj ﬁLUﬁ‘?S £UAN ? What is the maximum number of school days lost by schools in
the area (note # of days from school that has lost the most days)?

13.7. ﬁ%SLﬁvgsm Sugm mﬂUILﬁ] Sith lijﬁﬂﬁ'ﬁiiﬁ] BN # of teachers unable to teach as a result of
disaster?

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

(o]
o

13.8. 1A sEaig)SaypUIM:MagESSUSS 2 How many Temporary Learning Spaces (TLS)* available?
a. GSuS Number b. ﬁgHUqﬂﬁgﬁf‘%h Please specify
locations

c. hsaniRngsmsgag:guisistanigsigsmans msgang:gusisiFaigmisa
UIMINEIS ? % out-of-school children* enrolled in TLS

13.9. SRNSHSWIRIH IR AN ﬂ.ﬂ‘iﬂ SiRiTig 2 10S 1AtSH ? SWIROIYG ? Specify any other support to schools
or educational needs required?

14, FEFRISERS Protection:

14.1. sFNSUENMANSRRAGMIMITRTS ? Are there any major | 0:1§ No, 1: | &JHUGN

s | sywugnadgim fadnigh

fi
security or protection concerns? Me Yes Specify # Specify needs & location

a. gsiantuac mApanan e iagagwighig s
Unaccompanied children or separated from family members or
caregivers

b. gAtRuEsSAiimifive (Amimn aiessn paninsitaing)
Persons with special needs (i.e. disabilities, elderly, single-
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headed HH)

c. UNRAWISMIGNBIYS S Risk of human trafficking

LA IC ]

d. yagmnismuARuig ShmiinatmsiBasI incidents of
abuse or exploitation of children

e. S ATSEHIAUIRNIRAIWS 31 Incidents of Gender Based
Violence or exploitation of women

f. miﬁiﬁ]ﬁj §ﬁﬁ]igi§?ﬁﬁiﬁﬂ WU Threatened or forced return
or relocation

g. AInnuhda Drowning cases

h. 1M ATSHEINUIAN I Incidents of violence

i ’r‘ﬂﬁmﬂﬁﬁmﬁ Breakdown of law & order (e.g. looting)

j. uqnmsfqz f\.ﬁ'ﬁfﬂn security concerns

14.2. 158 S‘iﬁJﬁﬁiL‘SiﬁU:]G%ﬂJﬁifﬁW FIRi1:R1T1 2 Are services to register and support abuse cases available?

a.0:18 No, 1: M$ Yes weIsiGEsws sHNGF 2 b. If not,
why?

c. AN sAYmMESIITIRGRUERAAYMNFININ<G 2 What is the
process/actions that will be taken to manage the cases?

14.3. ﬁ;&ﬁﬁlﬁm §/1¢ ﬁ?ﬂﬁﬁ?ﬂgmhi[ﬁ]ﬁ Please answer yes/no for the below
questions and specify

0:1% No, 1:
Mg Yes

UgNAGSS Specify #

a. SIS @A) aeniatygANNES NISH: Any ERW/UXO found/reported?

b. TN HIN SIAWAIGEMILIWTS Has it/they been removed?

c. Are there any incidents of chemical leakage or hazards found or reported?
If not contact Cambodian Mine Action Authority; Mr. Thorn, CMAC Mine Risk
Education Coordinator, 088 860 360; Mr. Chreang, CMAC MRE Manager; 012 696 217

d. Iﬁg]ﬁi:ﬂ Sﬁﬁiquﬁﬁig ? Were there any injuries?

e. IRMUMSHARNUIRITIG 2 Were there any deaths?

14.4 s UFINSIBAugwansma v 20Anwdfiuiiiie 2 Any unaccompanied children taken to extended

relatives/foster parents?

14.5. iR S §UIRMN W UABIURIRITIG 2 Are there any Child Friendly & Safe Spaces for children?

a.0:18 No, 1: M§ Yes b. aIsiGEsms ayuugnAGaighinn
{§IM1 If no, specify locations where
needed

14.6. IRARIGAMUWINUIAN §1SISIAIGHAM ? Where do separated children spend their time?

14.7. SENSYS YOI UM §§S RRHIGIM IS H{EAMIIRIYIS? Are any adults supervising these children?

a. (0:1% No, 1: (g Yes) ‘ | b. Please specify details

15. FIESFUSUQRIMA Priority Need

15.1. ‘ﬁLHjmﬁ-ﬂ@ﬁ] nus SEi18m? (IU29 M §mn 2 ﬁ'J) What are the 3 top immediate priority needs? (Do not prompt

respondent; Number 1=top priority)

1. %A Shelter 6. (IMI:HSIGW Sanitation facilities
2. 1agfJuHUNI Food 7. somi:Bsiesiag iRk 1§ Non-Food Items
3. §nfin Drinking Water 8. ﬁgﬁnm: Protection

4. mgfqa quﬁmﬂ Security concerns

9.13j49 (#JBULNA) Other (specify)

5. §1iNg] Medicine

15.2. A{gIMIEMAIW:INUWIRIISM 2 (189 MEMNZAT) What are the 3 main longer term priority needs? (Do not

prompt respondent; Number 1=top priority)
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1. GiA Shelter Vs st\qa quﬁmn Security concerns

2. HitMiFood 8. MIEnIGIIMSHuANGA Water source
rehabilitation

3. (MURREAM Seeds 9. MIENHETMIM SHUNSIANGLEIN Irrigation system
rehabilitation

4. MIHU Education 10. MIGEURUET Road rehabilitation

5. HIGW Sanitation 11. $Rj49 (AJBUENA ) Other (specify)

6. ﬁgm:mi Protection

16. égessﬁaszssmga’s Assistance Provided:

16.1. AnSESwWHgiRumSRURgIYA? (NUURAMAMA 2. [UIAG 5SS (AANT FAgh 1NN ) What assistance has been
provided? (give specific details e.g. type & kg of food) To how many HHs? Where? When?

a. {UIAG RS Type of b. GSS{AANT No. of HH c. HAREY Provided by d. MUUTIgeR WEkigmw
assistance Whom? Last date of assistance

16.2. iAmsH %wiﬁjﬁigjﬁmin maﬁquﬁﬁm ? Any future planned assistance?

a. (0: 18 No, 1: (F Yes) | | b. [URISITNS IANS(UIAGESWHS: 2 If yes, what kind of assistance?

16.3. RO SWEMIEMEHZ: INUENAS SHNGUMASISTEUE SGRINAUESIM:BUISN ? What is the best mechanism for
communicating locally with people during a disaster?

16.4. ISUENADAMIGUE §Wagn:iR Ay AnkGinmminisiFis: 2 List the most active relief agencies working in
the area?

17. 595515552’5 é@ﬁi&%gﬁﬁﬁ?@jﬁﬁj@ﬂ Comments and Observations:

17.1. Apuwedgiausimwugenn gt swesagmémsiama Shma yhnih uiphn URURMIIIN:MS ? Risk-
factors that could worsen humanitarian conditions or impede relief operations? (please list)

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE
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o o =3 1 a
BERWBRNIRS BIENBFBEAMHR
Form 2: RAPID ASSESSMENT FOCUS GROUP DISCUSSION QUESTIONNAIRE

senpsEsianeigess overall guidance:

- Questions requiring ranking: avoid reading the options until the respondent has answered; #1 should always be
ranked as the option considered the most important one by the interviewee
- For questions that ask for a proportion of the population, probe and encourage a response where appropriate.

- aapiusoaRAGhTI M0 1) awhimstifudibuhys YSHMFWM UG Somataiue
tabiain shanawyAgsgasGiS it ﬁmﬁ’méqu 9

- anptEvagmannpunug mingEts geilsdadamwesmigisiBuywisialghitnuyiau

G&Sﬁgsgséige Introduction:

“Good morning/afternoon. My name is and | work with . We are collecting information here

to better understand the situation after (reference crisis - floods/drought/storms etc). | would like to

ask you to participate in a one-on-one interview. The information will be kept strictly confidential. Please
answer all the questions truthfully and to the best of your ability. There are no wrong answers to the
questions that will be asked. There is no direct benefit to you in participating in this assessment and your
participation is voluntary. You may refuse to answer any question.”

HIANaIE/EIgATT SIIDE e SEMIMYW........... 9 ifkshnhuyndanstis:  Adivhwirmwasmsiagnasdn

ansmo uUd........ (?uﬁfﬁmtﬁﬁms; Fatiss b girings ) SNEIMWHAINA IMNAETEW Shgujethywiaim
amadis:d nmnnmsmhﬁmsm@mﬁmmnﬁs; mma”{n‘iw g8k Sjmxsﬁhﬁﬁ}xmwmsﬁﬁmﬁﬁ xﬁwmaﬁwrmfu'ﬁfﬁﬁ
ugmng wuRy fsodsesoifwomywemidu Wiwsagnduime midmusisadnidsnsiingsie rugaiiu
msqmgsgh&m‘hmx MSwnnnis: MSSWH MIGUBIBAHAINA INALT nmmfgmﬁgmaﬁm ghis: sirignmoulig

Ssifwinanpiamywins wasiiadmna smnaydidscignogwihgannmn:y

Py . . . .
1. mesmgsssd Basic Information: (NB: spell location names as in Commune Database)

i, im_.ﬂ:ﬁ'lfﬂ &€ Enumerator name 1.2 Team number/ 1UB{fiE
1.3. 1IN 8 QProvince Name 2 1.4. 1IN [fYADistrict Name 3
1.5. tm_p:u'q Commune Name 1.6. tm_p:@ii Village Name 3
1.7. G‘SuSﬁJH]aﬁ[ﬁH No of FGD Members 1.8. ﬁSuSLﬁ No. of women 3
1.9.M mﬁ?fggiﬁfﬁ'ﬁl tJ$Date of interview: (dd/mm/yy) ¢

2. mémems’sﬁg%eeiﬁ::msgnw Disaster-related information:

2.1. Mg $1ARIETRIM 8L SN WDate of Disaster &
2.2. [UASI]M BUISNW Type of Disaster 3 9. 1i#16JA provght 1. §AKSS Flood M. gJAUN]Estorm

TRJAT (AJBUGNA) Other (specify)

2.3. 1WINAUIM BN ZNW Duration of Disaster

2.4. iﬁ’i[ﬁ SHNSNWIS:HISM nam@@nsgﬁ?mmmﬁm‘mqs ? How does the disaster compare to previous years?
1=5-ﬂ[:ﬁ'r'“1[~’nﬂ'&{s Worse, 2=LUif\?Ith‘S Better, 3= §GYS Same, 4=834 Don't Know

2.5. In what way has it been different to previous years?
fg:itveniyamuigiys 2

3. Affected people: (NB: Population figures should be checked with Commune Database)

3.1.a. 1M S{FANIR mmimsmgg'\] (UTGENIRITIS ? Were any families from the community displaced? ‘
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0=H8 None, 1=2:3 Some, 2=MARAMA Half, 3=mﬁnﬁs Most, 4= Don’t Know

9
3.1.b. BN SFANUSMAIW N S{HE]UIFIM 2 What % have returned? %

3.2 1R{EANIUIAS MM IR UINWIRI{M : ST MIATR AT WaNI{M BUISNU ? Characteristics of the households most affected
by the crisis:
15( an 3rd

a. [paniei$ 98 it meigihiva (gwumd 2. wagmndfisiia, manid
@tﬁ[jjf\m 9fU9) What the 3 main types of households most affected by the crisis

(indicate their main characteristics, for example sex of head of households,
livelihood activities, etc)?

b. iR [wIAS{EANAR uInwIkim S s smanwisiahad y Ausis: 2 what
proportion (%) of the community do they represent? 1.‘1Lﬁsfﬂhmﬁﬁﬂ‘{nﬂj More
than half, 2. {USNUMARMEY About half, 3. AEMAMARAM less than half,
4=§sta Dk

c. sﬁgﬁmmss sgmfi §uﬁﬁﬁi9 ? Are they receiving assistance? 0: 1¢ No, 1: ¢ Yes

d. RSIime BesUIAgH§WHg: ? If yes, what type of assistance?

4. 5% ée&%ms:éa%same&sjemm Shelter and essential Non Food Items (NFlIs):

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

o]
~

4.1 AFOSMOATAAEUIFTM 2 (MG STISWISS )Why have displaced families returned? 0:19 No, 1: (¢ Yes
(multiple answers possible)
a. :SAIRMN Home is safe d. @18 Y SssHSwipt(mSisiFaighgiimn No/insufficient assistance

at safe area
b. mimimiSfiudia protect e. 10AEAGARIMIM WA UIFTMINWHAIRK Encouraged to return by
livelihood others
c. MIMIG: Protect home f.1RJRY (fYBUGNA) Other

(Specify)
4.2 Bz RumamniamiupgmieimsFuisimiuagngwossithig)a? 0:19 No, 1: M§ Yes
What prevented return for others? (multiple answers possible)
a. 321818 AToISTIETW House still flooded e. SAMAIAUIAM HWIWISIAR{FIA/UIS & Temporary internal

migration ‘
b. g:Estseuiimn / ORI MHA House f. SAMAIARUIM s YWIw i FiA{UIe &I Temporary international
unsafe/destroyed migration
c. igAAaiAMNISIE: Concerned about g ARy SIsINguRma
security at home (8JBUENA ) Lack of basic services at
home (specify)

d. ms@x@n‘;mmﬁﬁi[ﬁuﬁ Moved h. 1Rj19 (AJBUGNA) Other (Specify)
permanently
4.3. ﬁﬁiﬁ@ﬁiS‘] mSUq‘ﬂfﬁﬁiS ? What are the main shelter concerns? (multiple answers possible) 0:1% No, 1: MG Yes
a. g:ﬁmmnﬂm:m QU gﬁ!ﬁmﬁ'ﬁWMHﬁflﬁuf Shortage of temporary or semi-permanent shelter
b. BiATRUMS{AN /AT A M IR B SY S AIjTANISTI{ES A AT Existing shelters/safe areas over-crowded
c. /I (AJBULNA) Other (Specify) |

a4 wasBosAnsagimmeig: ahiwinuoizuNUIRY] IS:UMUAUEFHIN: ? What support, if any, is needed to
overcome these chall ?

5. msgégégﬁ Water supply:
l

5.1 RMugQigGuRmAn$IFZRMiRaRATAIATS 2 What are the priority water-related concerns?

5.2.a. RNSMIHNAGAID mi‘:sapammﬁﬁﬁiﬁns? Are you treating unclean water used for drinking?
0=H1S None, 1=3:9 Some, 2=MARMNI Half, 3=MAIGS Most, 4=8SE} Don’t Know
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b. [UAISITESNS IHINAH? If not, why
not?

c LUfijif'iH]S iﬁiLﬁ?ﬁf\ﬂL@éQt ? If yes, what method are you using to treat unclean water?
0=E1S None, 1=3:7 Some, 2=MARAMIHalf, 3= MAIFS Most, 4=8SHH Don’t Know

1. §Ai Boiling 2. 5iN: Filters
3. MAANGHT Alum 4. PRonUIFWEAT Water purification tablets
5.13j19 (QJBULNA) Other (Specify)
5.3. iﬁLUh‘n§ﬁﬁﬁffJZ1§‘Jm Sf;ig: ? What is the main source of drinking water? (multiple answers 0:1% No, 1: M Yes
possible)
a. UANFAAND (HANRAIY HANRR Hi LIRH9) b. WANFABSANA (HANK 51 FAMAMUMAMA) Unprotected
Protected water source (borehole, well, spring) water source (well, spring, surface water)
c. LUﬁ§LUEjﬂJfgﬁ§ﬁi§‘]ﬂ Rainwater catchment d. §ath ﬁanPiped water
system
e. G Water tanks f.IRIRY (YUUENA) Other
(Specify)

5.4. 16UTN AN G AN AR S U UBEIMIN YU SIUATUNAESYIS? Do you feel the quantity of water available is

enough to meet your basic needs? 0:1% No, 1: M ¢ Yes

5.5. IR SGINWIRS IRUHAIFIERER 2 How far do you have to travel to collect water? (meters)

5.6. REARIGAMWINUTHSD §$ﬁi§jﬁ‘ﬂﬁﬁ§ﬁ ? How long do you have to travel to collect water? (minutes)

5.7. iRgAEiEamwinui s Fifldimcizhinsiaighaidn 2 How long do you have to wait to collect water

(minutes)?
5.8. a. RIS MIWNIEH S 2IRTigISTinUIgIR§AIN: ? Are there any security concerns when collecting water?

0:18 No, 1: ME/B1AJ Yes b. weisifme
SJHULNA If yes,
specify

5.9. IBHNUINUAUE AR AT WBISIGIRSIANSMN1S: ? What are the main challenges to improving the situation?

5.10. What support, if any, is needed over the next few weeks to overcome these challenges?
wasitnsiBnsagimagizgiwinuifuguivpolld dsugnpuwssingm:?

5.11. What support, if any, is needed to overcome these challenges in the next 6 months?
wasiBns sinsagiminigggghiw:n woitgunUily] Bs:ugnunusginm:?

6. 5—59155;@55 Sanitation

6.1 1B g: M im0 SWIRUHAIMI ?What are your sanitation priority needs?

6.2.a. IRHANOI GUMSIVAHN S WHGYSI{A ;BN SNWIRTIG 2 Are you able to maintain hygiene as before the disaster
(eg. wash hands)?
1. 1[G STUMAR M More than half, 2. [T SNARAMAS About half, 3. FTRMRNARYNE less than half

b. (WeIsiGEstS 1HiMWANIT 2 If not what are the reasons?

6.3.a. IBHAMCHTID WURSHSSWHCMUAYSIM NN WIRTS ? Are you able to use a toilet as before the disaster ?
1. {3 STBMAR MY More than half, 2. [T UNARLMAS About half, 3. FTRMRNARYNE less than half

b. LUﬁ?Siﬁf;Sm S 1 mmn} ?If not what are the reasons?

Page3

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

0]
(9]



Initial Rapid Assessment Focus Group Discussion Tool Humanitarian Response Forum

7. &5§&§es&s;j]e Food Security:
7.1. B8

SIMJ]hH] SUgNHg:IAITiS ? What are the main food security concerns?

7.2. 1680 siigspannsighadugug v Siﬁjj']hiflu ? How many families in the village currently have food
stocks? 0= A1 None, 1= 2:J Some, 2= mﬁﬁngnm Half, 3= r”ﬂ‘ﬁSLﬁS Most, 4= Bsith bk

7.3. twiyy B EaIR YW I suumsUg sigig)atai 2 on average, how long will household food stocks last? 1. 9 161915 1-2
Days, 2. M 161915 3-6 Days, 3. I 1§19GiG 7-14 Days, 4. 9¢ 1§1MOIG 15-30 Days, 5. {{FSTRMOIG >30 Days

a. H}l Rice b. 10T (AYHULNA) Other
(Specify)

7.4. IﬁLUﬁniﬁJ_ﬂh 1S IMSHANAM ? What is the main source of stock of your key food items?
1.6UA%UZSRA Own production; 2. ﬁ%wiﬁ{]“]ﬂ Food Aid; 3. §(1) Purchase 4. §aAf/HARASIN Friend/neighbours;
S.IﬁmIngﬁif\JﬂthﬂI Work for food; 6.8 UEMAIA Borrow; 7. 1: it $3MuiaihAY Barter/trade goods/services;

gifinEIMyugRUNIAARI Forage for food; 9IRS (AJBUGNA) Other (Specify):
a. Rice Hiti b. Other(Specify) Saniigjiicuem ‘

7.5 fyy B smipyuuin ﬂmﬁ{ﬂﬂﬁi{iﬁﬁ Ui AERITIS 2 On average has the total amount of food you consume
changed?

a. INPISIRIR QY Remained the m b. SWEH:USGUST Decreased H c. SWG:RIHWARIM Decreased

same slightly ) significantly

7.6 tﬁﬁfmwﬂhmmimm wissiuhgsimsngnwiRaigiig uMUNUETIYGIHT? How would you compare food prices now
with before the crisis?

a. INAtN Lower b. §5iiYS Same c. igmiays Higher d. §sflh Don’t Know

7.7. 1680 SLUIﬁGSNﬂhQUS]hSLmHiM@h§ﬁﬁ1fﬁ1?19 2 Are the following food items available in the market?

a. Hid Rice b. {R{fJAJ Fresh fish c. ANG Meat

d. UT§ Vegetables e. 1§10 Fruit f. Lﬁih:]'ﬁ/LUU]ﬁ Dried/smoked fish
g i[‘ﬁjﬁﬁ:j (2. §nfT)Seasoning (e.g. h. i{pA® oil i. ifRY Condiments (e.g. salt)

Soy sauce)

7.8. tﬁgﬁmnmméﬁpﬁﬁ wRidhimiamg 2 bo you have access to a functioning market? 0: 1% No, 1: MI/MEJ Yes

P

7.9. waisiime g wstinwig SAEIB[A ? If yes, what is the distance to markets? (Kilometers)

8. ﬁ&?ﬁ% %ems%eﬁs§§a Livelihood and Agriculture:

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE

(o]
(e)]

8.1.a. IH{UANGN RS2 SESIA U SN WIARIEAENSHZ: ? what are the a. [UANGANURIS (9 = b. Atatzmey
main sources of income before disaster (Rank, 1=main source) LUﬁnﬁ'jZ]S[fnﬂi’ﬁ) (9,9, m)
b. INUUANGANUREWIEAMNG ATat:mas IRumstzme (9 VR e fE GEaE el e
gstisma,  G:eiiEiEfy, m G:naigii) For each of the income Rank (1=main source) (1,2,3)

sources, define the level to which the income source was affected:
(1=not affected, 2=moderately affected, 3=highly affected)

a. mIEAm Crop Cultivation

b. ﬁﬁﬁ[ﬁ&ifd@ Livestock Rearing

3o =

c. [MARTIINUAYANAY Agricultural wage labour

R)

d. [Anin ﬂjﬁgiﬁjhi‘}jﬁ Other wage labour

e. MISANG Fishing

f. MIGMEFAY Trade

g Lmﬁia Salary

h. {MATATRYATN Remittances

i ﬁ?Ujﬁg/tGﬁjGIﬂh Handicrafts/Tourism
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j. IRIMY (AIYUENA) Other (Specify)

8.2 huqnusr 1 Sgg:iRuugninnn munmabopuiiyevisinis: ghit:inuoiz211y2is:? What are the main
challenges to continue making an income from your 3 main activities in the next 6 months?

a. LU‘iﬁGﬁﬂﬂfUType of Income source b. UqﬂﬂLUﬂﬁUmﬁﬂg Related challenges

1" yerui§o

" y2iuigly
3“geruidm
8.3. (sapsigliau uuliuifsiu/d:ma/goana Estimatesof | manuthig:(fic | mawi:ma(fiom | maiwgsa
total area cultivated/affected*/damaged* (Hectares) ) Cultivated ) Affected (ha) il (tﬁijﬁ])

(ha) Damaged
(ha)

a. {fyl Rice
b. BAMuR] Secondary crop
c. 349 (AJHUENA) Other (specify) ]
8.4.a. IRNSUSHAGAGIAMUEAARHAID IBUNS[FNESARAY | a. MAGEAMMYA % of families | b. MAUMAUH %
§heuamins: 2 How r‘nany of you own livestock/ agricultural owning losses
assets?

b. Y SMANTRUMSNAUH INWANIMIBUIZN ? Of those
approximately what % have you lost due to the disaster?

a. iﬁ]/L’ﬁﬁ Cows/buffalo

b. {7 Pigs

c. Uﬁj Poultry

d. QUAIANISANG (§A AIAMED 90U4) Fishing equipment (boats,
nets etc)

e. ﬁiml:ﬁﬁﬁg Agricultural equipment

8.5. hwsugnuwytuhdz iiunighmiadnapsmnnuugys 4uidngdiin? What do you see as the main challenges
to improving the situation?

8.6. Ini—ﬁﬁ mmcnngm:l MLH]U'Eﬂ[ﬁfﬂi Ifli:! 19:]'&?@ ? What are the immediate needs for livelihoods recovery? (multiple
answers possible)

a. BAURAENN Seeds b. MIBHEG c. Nificuilt Vaccinations

Livestock L
d. R & f. QUAIANARIAYASANG (FIMI:, Bimi, 2uAINN)
mf@figjﬂf@LUﬂéfLﬁﬂﬁLﬁf fﬂﬁ‘éﬁmﬁfﬁ S‘Lmﬁfiﬂﬁ Agriculture/fishing inputs (equipment/cash, tools)
£ Irrigation recovery fU Income-generating

activities
g 1RJ19 (AJEUGMA ) Other (specify) |

8.7. mgﬁﬁ wiffgafgitinmagmitiz:aauAER 2 AYAUMUIFLW What are you doing to meet your needs/cope? (Don't
prompt) 0:1% No, 1: MS/BVY Yes

S

a. UmEUnSiS'ﬁfj AYAT Send children as casual labourer

b. gqmin/tﬁ'ﬁﬁ ﬂﬁf WAMYUW Take on debt/take out loan

c. §masmicn fUAYAGAT Purchase less agricultural inputs

d. MAUSWNUMIGAMU Reduce all expenses

e. URUATNU{UYURURAYH 911215 Forced to sell harvest early at a loss

f. U RAFAMINE AT SIATFIFMIRRI Send at least one family member away to work

g. mﬁ[;arnjﬁs?ﬁ UESMSRUAMN (f\'Jﬁ]i'“") Sell non-productive assets (house materials)

h. angnJﬁstﬁmmsﬁmnmn (gmuns:m E 40U4) Sell productive assets (female livestock, land etc)
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i. 5s6om wi[ﬁﬁﬁf/fquﬂ N Stop education/health expenditure

j. @ﬁﬁgﬁUUi—ﬂUﬂi[}JGﬁg Change diet (e.g. eat cheaper food)

k. MAUSWUTNANMNGIRUUY U MAUSWMIL)UANGIAYEH Reduce amount eaten at meals or reduce meals

I 9gmﬁ§wﬁ'119ﬁxm1 Get support from others

m. IR (AYHULNA ) Other (Specify)

8.8. Iﬁgiﬂm[}]ﬁnﬁﬁfﬁ wwsumhwm nﬂ’ﬁ‘ﬁ ? What's the most popular source of loans? (Don't prompt)
0:19 No, 1: Me/mey | b. [USiTws ayuugnA If
Yes yes specify

N
=1

4
=3
(=]
=
2

=
9
i-

5. f{iBeUSI{MA Savings group

6. NBHAR/UMYS Friends / relatives

7. 18[9 ({YBULNA ) Other (specify)

8.9. wsiius Busagimiaigdgafdis:umuus Hiim: Hiw:INTBie211Ye ? What support, if any, is needed to
overcome these challenges in the next 6 months?

1st

Zna

rd

3

9. §5555 Education:

9.1. Bansmoa AN STRUERMSUMNSASIUAEAIF]) SUNREGIYCIAI? What is the situation of the schools where most of
you send your children?

9.2. Are children going to school? 0= None, 1= Some, 2=Half, 3= Most

Rnsigrmsighi]sitfie? o=gs, 1= ywiss, 2-winumannme, =maids
9.3. Aman$IfgiRuntamiguisisianani]s (uniMuGMUGNWwMEMn, 9 MIMAZA0§A) Main factors
preventing access to school (list in order of priority, 1=highest)

a. mmtﬂuﬁsxmmmﬁﬁéﬁﬁsé School closed due to disaster

b. §I]ﬁ§1 wm:gﬁﬁ;fﬁmn Parents concerned about safety

@ in,ﬁ;nmqmsssﬂ@:rﬁajgmm:mnﬁwﬁmm:ym§ntn Children kept home to help respond to disaster

d. SSHS/BIHNMWHISANNG No/limited transport

e. giﬁsmmﬁ&sm y ’ﬁ@ﬁ Roads inaccessible

f. GSNS/RBS{AUIMS No/insufficient teachers

g. 8sw Siﬁﬂﬁm/fﬁmliﬁﬁf No education materials/books

h. 163j419 ( JUUGNA ) Other (Specify) |

9.4. ifinighamin m@t%@ﬂnﬁmgﬁﬁfﬁﬂiﬂ SEY{RUIAM:MNAIS ? What locations could be used to set up temporary learning
spaces (TLS)?

a. fmnm:js School d. ESHEU High ground
b. ifj Pagoda e. J:NAKRS Private house
. BANURIZMA U fNANU] Health center/Commune Hall b. 1{j1 9
(fBUENA ) Other(Specify)
9.5.a. IRNIS(Y U HARADH MOUIH)SRATSHIYS AIAUINM:MEIG 2 Are there any 0: 18 No, 1: MS/GI& Yes
teachers or volunteers who could teach in TLS?
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b. LUf(.jSﬁjm 9 fBURNACUAT If yes, please provide their details.

10. SRBNSFBHS Nutrition:

10.1. RIM BN N WD SURBUT MR MG HEANIMUNMWOFIRTS ? Has the disaster had any  [0: 1§ No, 1: M$/G1& Yes

impact on the feeding practices for children under 2? (do not prompt)

a. wwgsmﬁﬁitﬂiﬂl:ﬁ;s Mothers unable to breastfeed

b. MAUSWESSINMU/RR ISMIBUMUMIR AN UMY Reduced # of times children under 2 are

fed

[ ﬁmmnmuismmiﬁﬁnﬁﬁm:m U.j‘iLﬁ]UlEl@ Low quality of food for children under 2

d. iR sigfammdim g §nth MmN UAMWIMYOE Increase in use of infant formula for

children under 2

e. 1RJ49 (JUUGNA ) Other (Specify) |

10.2. iRfg:MAFMIMNEMN DN VAN WI{MEEE ? What are the priority needs for children aged under 52

11. K526 Health:

11.1. SAHARUUEN e MN /51822 SUMSIRN (AN WHEGIYG ? What are your main health problems and solutions?

11.2. sRwstinmywiRaigihitiie 2 Any disease incidence?

st samniphiw:nunigaghislis: 2
How many cases in last 7 days?

0:19 No, 1: Mg | M@ | lwieg
Yes Under-5 5+ years

£U{U Total

a. i&nA Diarrhoea

b. (asiAl SRMISASI Fever & rash

c. [asial Fever

d. INARIRIAY{AIGIANT Acute respiratory infections

e. ﬁﬁiﬁ?fquﬁ Skin disease

f. GAphian Eye infections

g RUie ﬁiUﬁ'.TLf\:‘i'H‘l Sfﬁim: Pregnancy-related complications

h. fy’]ﬁiﬁ]ﬁj?ﬂg"ﬂﬁ (SAMANAS) Death after lock-jaw (tetanus)

i. 165GA Snake-bite

j. 18J49 (AJEUENA ) Other (Specify) |

11.3. 1RgMFMSAans AU WIS AUIGNMWE ? How do you get to the closest health facility?  0: 1§ No, 1: M§ Yes

a. §ih [ﬁ’iﬁﬁaﬁ On foot c. I WHE Motorized Vehicle

d. fMWwR:§A Boat

b. iWwR:AA Bicycle

e. 13J19 (QJHULNA ) Other (Specify)

11.4. BiSamuwinuneysigsnd SEieanEansundanituRaiEsa ? How long does it take on

average to get to the nearest health facility (minutes)?

11.5. AkINSHAm: BN g wiRniglh iinnims e gl AaiiM{UGTiiTTe ?Have you been able to get routine vaccinations

for your children since the disaster?

11.6. 82 UANTRRIMIFIMIYANUASMN ? What are the

barriers of access to health care?

12, FTNEFTIGENS Protection:
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12.1. 1B SULNMANSERAGMINITRITIG ? Are there any major security or protection concerns?

a.0:1% No, 1:
e/t Yes voe

a. s8R meﬁiG@ﬁ[}jf\ﬂﬁ?‘lmNmaﬁmﬁmqwiﬁ‘jhiﬂﬁ Unaccompanied children or separated
from family members or caregivers

b. gatRumsAgmifiise (NsHom Amimn QaSEn [anifingiiaii) Persons with special
needs (i.e. disabilities, elderly, single-headed HH)

c. INSAWiSMIGENEIYS Y] Risk of human trafficking

WO U

d. yngmaismink{sig) SuMiANATMSITAMI Incidents of abuse or exploitation of children

e. M NATSEIAUIHNIRAIWS 41 Incidents of Gender Based Violence

f. fg]t:ﬁt’ﬂtﬁﬁmmﬁ§ﬁ Death by drowning

g im:AISAINUINGIF Incidents of violence

h. ﬁnﬁig‘]fu SumigId s WU Threatened or forced return or relocation

i. 119 (/YBUENA) Other (Specify)

12.2. iﬁ&ﬂS§ﬁ{f§ﬁ7ﬂﬁiLmﬁﬁmﬁﬂIﬁfﬁﬁi§ ? Are there any Child Friendly and Safe Spaces  0: 1§ No, 1: M$/G1&J Yes

for children?

12.3 a.0:1% No, 1:
MY/G1EY Yes

b. YBUENAGSS
Specify #

a.® sru’i@iﬁ;ﬂhm@ﬁmgﬁ@ﬁs 18§22 Any ERW/Unexploded Ordinance
found/reported?

b. RN I N SIAWAIGMIIWTS] Has it/they been removed?

If not contact Cambodian Mine Action Authority; Mr. Thorn, CMAC Mine Risk Education Coordinator, 088 860 360; Mr.

Chreang, CMAC MRE Manager; 012 696 217

[ ‘iﬁ@ﬁ&ﬂ Sﬁﬁiqtﬂfﬁﬁ‘ig ? Were there any injuries?

d. IBMUH SEAANUIRITIG ? Were there any deaths?

13. HIBSMISUQEIA Priority Needs:

13.1. ﬁLE;TﬁWIPﬂ§ﬁ1 nus SaI8m? (129 M gmn 2 & )What are your 3 top immediate needs? (Do not prompt; Number

1=top priority)

1. A Shelter RIMIHSBUW Sanitation facilities

2. 18] 4HUNI Food simi:Gstusiagf]uisjh 31¢)a Non-Food Items

3. §nARn Drinking Water ﬁgﬁ‘limi Protection

GUIDANCE NOTES ON HUMANITARIAN ASSISTANCE
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4. u§ege RIRMN Security LIRJR T (fYBUGNA) Other
concerns (specify)

(Vo]
(]

5. §1ing] Medicine

13.2. AEIMINEMNIWINUWISNSM ? (129 MEMNZA) What are your 3 main longer term priority needs? (Do not

prompt respondent; Number 1=top priority)

1. Rif Shelter 6. HSIGW Sanitation
2. HiUMiFood 7. MInIgIHimSiuAnEn Water source rehabilitation
3. (MUQEEAM Seeds 8. MIANNGIIMSHUNSIANG{AIN Irrigation system rehabilitation
4. MiHUT Education 9. MIGEIHUET Road rehabilitation
5. AGMINI Protection/security 10. 149 (JUUENA) Other
(specify)

14. ésgess'éss:smsegsz’s Assistance Provided:

14.1. hensigwig iR SRUAgHEA? ([BURAMAMA 2. [UIAS GSS (AN FAISH INCUIAN) What assistance has been

provided? (give specific details e.g. type & kg of food)
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a. LUiﬁ9ﬁ§w Type of assistance

c. E nIsEN WHAMM Provided by Whom?

b. mmu‘ﬁgsﬁsﬂwqmmm
Last date of assistance
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ANNEX 5. EMERGENCY PHONE DIRECTORY

Location NGOs Zone Provincial Phone
NO of LNGOs e o LNE L Abbreviation Name Coordinator ~ Coordinator number
ZONE I: Phnom Penh, Kandal & Kampong Speu
1 | Phnom Royal University of | RUPP Prof.Yin 012 867117 | yinsoriya@yahoo.com
Penh Phnom Penh Soriya
2 | Phnom Partnership for PADEK Mr. KEP PADEK PADEK 023216 224 | padekdirector@padek.
Penh Development in Kannaro org
Kampuchea
3 | Phnom Agronomes et AVSF Mr. MEANG 023215037 | savoeurnlay@yahoo.
Penh Veterinaires sans Savoeurn com
frontieres
4 Phnom Evangelical EFC Mr. Ma 023 885241 | ravuthma@gmail.com
Penh Fellowship of Ravuth
Cambodia
5 Phnom NGOs Disability NDDP Mr. Chhim 012703710 | info@nddp.org.kh
Penh and Development Kim Hean
Partnership
6 Phnom Society for SOFDEC Mr. Khun 012 612 699 | sofdec@camintel.com
Penh Community Leang Hak
Development in
Cambodia
7 Phnom Cambodian CCF Mr. Chhor 017336 526 | soklychhor@
Penh Children's Fund Sokly cambodianchildrensfund.org
8 Phnom Cooperation CCC Mr. Soeung 023 214152 | saroeun.soeung@ccc-
Penh Commitee for Saroeun cambodia.org
Cambodia
9 | Phnom Prajnha Consulting | Prajnha Mr. HEP 092 790 555 | sokhannaro@gmail.
Penh Group Sokhannaro com
10 | Phnom Women WOMEN Mr. Peagn 023 633 women@
Penh Oganization for Virak 3062 womencambodia.org
Modern Economy
and Nursing
11 | Phnom Cambodia CWDA Ms. Hun 012 995199 | phannahun@gmail.
Penh Women's Phanna com
Development
Agency
12 | Phnom Community CODO Mr. Nheb 012 255 440 | codopm@yahoo.com
Penh Development Boral
Organization
13 | Phnom Japan League on JLDD Ms. Chea 092 936 751 | chea_rahom@yahoo.
Penh Developmental Rahom com
Disabilities
14 | Phnom Phum Baitong PB Ms. Em 012 658707 | sokchea.em@gmail.
Penh (Green Village) Sokchea com
15 | Phnom STAR SK Ms. Chet 012 802 460 | charyachet@gmail.com
Penh KAMPUCHEA Charya




16 | Phnom Khmer Youth for KYEF/KYA | Mr. Ha 092174776 | kyefdirector@gmail.
Penh Education Fund/ ChenDa com
KhmerYouth
Association
17 | Kampong | National NAPA Ms. Ang NAPA 016 838387 | napag396@yahoo.com
Speu Prosperity Chamroeun
Association
ZONE II: Prey Veng & Svay Rieng
18 | PreyVeng | Cooperation For COFAP Mr.Yim 043 699 y_bunthengcofap@
Alleviation of Buntheng 9953 yahoo.com
Poverty
19 | PreyVeng | Society for Action | SACRED Mr. Keo SACRED 012 867 404 | sarethsacred@gmail.
and Chang for Sareth com
Rural Education
and Development
20 | PreyVeng | Partnership for PADEK PADEK
Development in
Kampuchea
21 | PreyVeng | New Indicativve NILH Mr. KUCH 012521077/ | nilhbunrey@yahoo.
for Livelihoods and BUNREY 015953815 com
Health
22 | PreyVeng | Ponleu Ney Kdey PNKS Mr. Chan 012 204569 | chan.tinopv@gmail.
Sangkhum Tino com
23 | Svay ChildFund CF Mr. Lay 044 715 234/ | layvibol@childfund.
Rieng Cambodia Vibol 715 235 org.kh
24 | Svay Ruarl Aid RAO Ms. Prum 081 805 prumbopha@gmail.
Rieng Organization Bopha 912/ 092 com
805912
25 | Svay ADIFE ADIEF Mr. Suon ADIFE 016 705 464 | suon_saray1@yahoo.
Rieng Saray com
ZONE lIl: Kampong Chhnang & Pursat
26 | Kampong | Bright Hope BHI Mr.Yan 026 6905 piseth.yan@yahoo.com
Chhnang | Institute Piseth 104
27 | Kampong | Chulkiri CHDDO Ms. Lak Sok 012383580 | N/A
Chhnang | Disabled People Meng /097 258
Development 7227
Organization
28 | Kampong | Phnom Neang PNKA Mr. Uk PNKA 092 903 908 | uksametpnka@gmail.
Chhnang | Kangrei Samet com
Association
29 | Kampong | Action for AEC Ms. Sor AEC 017 655 526 | aeccambodia@yahoo.
Chhnang | Environment and Sath com
Community
30 | Kampong | Association for AHRDHE Mr. Ly 016 55 66 13 | ahrdhe@yahoo.com
Chhnang | Human Resource Pheara
Development and
Health Education
31 | Kampong | Children andYouth | CYD Mr. Kong 012 968 354 | kongsedth@gmail.com
Chhnang | Development Sedth
32 | Kampong | Support Rural SRCO Ms. Kong 012 524 561 | kongchandy@gmail.
Chhnang | Children Chandy com

Organization




33 | Pursat Support SORF Mr. Him 017707296 | pcsorf@gmail.com
Organization for Saroeurn
Rural Farmers
34 | Pursat Alliance AARR Mr. Hak Kiry AARR 012 673167 | aarr_kiry@yahoo.com
Association of
Rural Restoration
35 | Pursat Anakot Kumar AK Mr. Khem 012 583862 | anakotkumar@gmail.
Sokhon com
36 | Pursat COHD COHD Mr. Kim San 012 723 853 | cohdpursat@yahoo.
com
37 | Pursat Environment EPDO Mr. Samreth 092 157 epdocambodia@gmail.
Protection and Uth 006/ 097 com
Development 786 0091
Organization
38 | Pursat Promvihearthor PVT Mr. Khoun 012 581022 | promvihearthor@
Organization Narin yahoo.com
39 | Pursat Vocational Training | VAPSD Mr. Sarun 012 787 549 | sarunvapsd@yahoo.
for Alleviation of Thong, com
Poverty and Social
Development
40 | Pursat Initiative for ISABEL Mr. Khieng 015715700 | sokhoeun.isabel@
Sustainable Sokhoeun gmail.com
Agriculture,
Biodiversity,
Environment and
Livelihood
ZONE IV: Battambang, Banteay Meanchey and Pailin
41 | Battambang | Village Support VSG Ms. Ros 053730355 | info@vsgcambodia.org
Group Chhorvivorn
42 | Battambang | Ponleur Kumar PK Ms. Sim PK 092 888 sborina@pkcambodia.
Chanborina 550097 636 | org
3863 053
638 6060
43 | Battambang | Visjon for youth VYPD Mr. Chhay 9227 sara.vypd@gmail.com
Partnership in Sara 1818/10
Development 848382
44 | Battambang | Khmer Welfare KWRA Mr. Ros 012 970 438 | kwra_sarun2@yahoo.
Family Rural Sarun com
Association
45 | Battambang | Hope Association HAD Mr. Mao 012768 498 | hadoffice@ymail.com
for Development Sophea
46 | Battambang | Development DARE Mr. Hy Sros 012 483134 | organizationdare@
Association yahoo.com
Resource
Economic
47 | Banteay Tek Dey Sovan TDSP Mr. Hean TDSP 054 710 071/ | info@tdsp-khmer.org
MimEiEy Phum Sovandara 054 710 125
48 | Banteay Village Economic VESO Mr. Tong 017395597 | sophanarith_tong@
Meanchey | 5ypport Sophanarith yahoo.com
Organization
49 | Banteay Khmer Buddhist KBA Mr. Ros KBA 097 673 monichothros@yahoo.
Meanchey | Association Monichoth 9922 /012 com

428771




5o | Pailin Women WACD Ms. Chao 088 825 NA
Association for Kimeng 5997
Community
Development
ZONE V: Kampong Thom, Siem Reap and Oddar Meancheay
51 | Kampong | Minority MODE Mr. Sinal 012 947 924 | sinalpeanh@yahoo.
Thom Organization for Peanh com
Development of
Economy
52 | Kampong | Old ages and HOM Mr. Ol Sam 062 678 homktm@yahoo.com
Thom Miserable people Each 1000
Help Organization
53 | Kampong | Rural Development | RDA Mr. ly khom 012 734467 | lykhom@yahoo.com
Thom Association
54 | Kampong | Action For AFD Mr. Rith AFD 012 928 553 | "rithbunroeun_afd@
Thom Development BunRoeun yahoo.com
roeun@®@afd-cambodia.
org"
55 | Kampong | DAIKOU DKK Mr. By Kim DKK 092 931 450 | dkk.org@gmail.com
Thom KAKSIKOR Oeurn
56 | Kampong | Partners for Health | PHD Dr. Phong 012366 075 | phongchoun@
Thom and Development Choun pfhadcambodia.org
57 | Kampong | Development DKC Mr. Eang 012202456/ | dkc_vdc@yahoo.com
Thom Khmer Community Phakdey 097 742 4
242
58 | Siem Rural Economic READA Mr. Lok 588-639 info@readacambodia.
Reap and Agriculture Sokthea 65545 org; reada_cambodia@
Development yahoo.com
Agency
59 | Siem Human Resource HURREDO | Mr. Taing 012 835093 | vanchan@hurredo.org
Reap and Rural Vancha
Economic
Development
Organization
60 | Siem Neary Khmer NK Mr. Chan 012728 068 | nearykhmer.srp@
Reap Then gmail.com
61 | Siem Vulnerability and VIR Mr.Monh VIR 078 99 70 samean.monh@gmail.
Reap lliteracy Reduction Sam Ean 42 [013 98 com
9832
62 | Oddar Community- CIDO Mr. Oeurn 097 741 2177 | ratana.cido@gmail.
Meancheay [ hased Integrated Ratana com
Development
Organization
ZONE VI: Kratie, Stung Streng & Ratanakiri
63 | Kratie Khmer Association | KAFDOC Ms. Ngoun KAFDOC | 072 971854 | kafdockrt@camintel.
For Development Sophany com
of Counrtyside
Cambodia
64 | Kratie Community CED Mr. Yous 012 600 830 | ypheary@ced-krt.org
Economic Pheary 012 346 or sunkimhoeun@ced-
Development 811 krt.org
65 | Kratie Peace and PYD Mr. SETH 072 210 200 | kimsong.seth@
Development Kimsong pazydesarrollo.org




66 | Kratie Northeastern Rural | NRD Mr. Sam 072 6396 sovanns@nrdo.org
Development Sovann 333
67 | Kratie Action For Health | AFH Ms. Seth 012 857 648 | seth_sreypak@yahoo.
Sovannary com
68 | Kratie Cambodian CCD-Kratie | Mr. Hum 012 476 834 | hom_sakunth@yahoo.
Community Sakhunt com
Development
69 | Kratie Cambodian Rural CRDT Mr. Hean 011 606 131 | hean_pheap@crdt.
Development Pheap org.kh
Team
70 | Kratie Forests and FLO Mr. Uk 012390061 | kimvandy@yahoo.com
Livelihood Kimnich
Organization
71 | Kratie Kampuchea KWWA Mrs. Yous 012 916 329 | kwwakrt@gmail.com
Women's Welfare Thy
Action
72 | Kratie Kratie Dis KDPO Mr. Chhorn 978826885, 070 | Deth_kdpo@yahoo.
Able's People Sovandeth 864748 com
Organization
73 | Kratie Women and WCRD Mr. Prum 012 903718 | werdkratie@camintel.
Children Rights Vonn com
Development
74 | Stung My Village Mvi Mr. Sun Mvi 016 590111 | myvillage@
Treng Youra mvicambodia.org
75 | Stung Mlub Baitong MB Mr.Va 012 413 857 | pcscmlup@gmail.com
Treng Meoun
76 | Ratanakiri | Save Vulnerable SvC Mr. Van 075974 070 | info.cam@svc-
Cambodians Saravuth cambodia.org
ZONE VII: Ta Keo & Kampot
77 | Takéo RACHANA RACHANA | Mr. Cheng RACHANA RACHANA 097 774 7073 | daracheng@ymail.com
Dara
78 | Takéo Community CcD Mr. Chhe 089 802 708 | ccd_organization@
Council for Thuok yahoo.com
Development
Organization
79 | Takéo Peace and PDAO Mr. Choeun 023 944 323 | vichethc@pdao-
Development Aid Vicheth cambodia.org
Organization
8o | Takéo Partners in PC Mr. Bout 092 521037 | pc_boribo@yahoo.com
Compassion Lim
81 | Takeo Chamreun Chiet CCK Mr. Ses 012 951273 | cck.takeo@yahoo.com
Khmer Vong /097 633
Sambath 0379
ZONE VIII: Kampong Cham & Tbong Khmum
82 | Kampong | Phnom Srey PSOD Mr. leng 042 941 670 | iengsokharath@gmail.
Cham Organization for Sokharath com
Development
83 | Kampong | Apivat Sahakum ASK Mr. Thann 088 5318778 | thann_thavy@yahoo.
Cham Kasekor Thavy com
84 | Kampong | Nokor Phnom NPCEO Mr. Seng 017 906133 | npceo_drc@yahoo.com
Cham Community Sim

Empowerment




85 | Kampong | Neakpoan NOD Mr. Um Ero 012 960172/ | umhero@yahoo.com
Cham Organization for 016 333 795
Development
86 | Kampong | Community CRID Mr. Sem 042 210 220 | crid.org@gmail.com
Cham Resource Sam An /012 218
Improvement for 575
Development
87 | Kampong | Khmer KCTO Mr. Thann 096 23 thann_thavy@yahoo.
Cham Chivit Thmei Thavy 88888 com
Organization
88 | Kampong | Cambodian Rural CRDA Mr. Sok Run 017 436540 | sokrun
Cham Development
Agency
89 | Kampong | Human Rights HRVC or Mr. Hul 012 62 92 25 | vigilance_
Cham Vigilance of VIGILANCE | Sophal kampongcham@®@
Kampong Cham yahoo.com
90 | Kampong | Development DKC Mr. Eang 012 202 456 | dkc_vdc@yahoo.com
Cham Khmer Community Phakdey
91 | Kampong | Democracy DND Mr. Bun DND 011767573 | dndofficeinfo@yahoo.
Cham resource centre Rithy com or bunrithyed @
for National yahoo.com
Development
92 | Kampong | Community CD Vision Mr.Hemseang 097 88 20 cdvision_ngo@yahoo.
Cham Development EITERy 777 com
Vision
93 | Kampong | Nak Akphivath NAS Mr. Han NAS 012375632 | nassenghour@yahoo.
Cham Sahakum Senghour com
94 | Kampong | SAMAKY SAMAKY Mr. Ouk 017820190 | samakyngo®@yahoo.
Cham Aingkim com
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